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Topic 1: What is patient safety? (AnudasasievesiUisnossls)

Topic 2: Why applying human factors is important for patient safety (¥11lan1511
UadeinuunedunliidsdinnuddysdonnudasndeveUiae)

Topic 3: Understanding systems and the effect of complexity on patient care (N9
anudilassuukasnavesnududeulunisauarie)

Topic 4: Being an effective team player (NM1siluan@nnguifivszansnim)



Topic 5: Learning from errors to prevent harm (miﬁﬂuimﬂmmﬁﬂwmﬂLﬁam'ﬁ
Josiudunsne)

Topic 6: Understanding and managing clinical risk (N300l aLazN199AN15AU
AAE9ARTIN)

Topic 7: Using quality-improvement methods to improve care (n151438n15U5UU54
@mmmﬁaﬂ%’wqami@jm)

Topic 8: Engaging with patients and carers (M33ldusuvestisuazyaia)

Topic 9: Infection prevention and control (ﬂﬁiﬂaﬂﬁuLLasﬂ?UQNﬂﬁiaﬂLglﬂ?@)

Topic 10: Patient safety and invasive procedures (AuUaensigvedUeuazinan1s
ﬁqnfgﬂ)

Topic 11: Improving medication safety (M3U5uUIAudaansdelunislden) Ae The
reduction of risk of unnecessary harm associated with health care to an acceptable
minimum.(WHO-ICPS,2009)
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Health care-associated infection (HCAI), Medication errors, unsafe surgery, Clinical handovers,
Unsafe Medical Care (unsafe medication, injection practices, unsafe blood practices, patient
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