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6l~~'U1~h,rn.nw 'lJ';j~~1tJ 2556

';jeJ~P11?1ml':Ul'Hj m. -r'1l'U P1~~'UVI~-r~l'U ~eJ~rHU'U~~1tJ'U~'VI1~,
Aru~Yl tJl'Ul~ m?l \91{ 1~ n ~11 btJV!f11~~~~'Ul~hJ n~TU Aru~'I'Wl 'U1~P11?1\91{

~'VI11V1tJlt;ltJU~V!~ mtJ1~..r1oifeJ "~?ll'WYlt;l~ Research & KM Day b~eJ
I tI, ,

f11~~~'W1Aru~VW1'Ul~P11?1\91{" iIl~V!~'Wb~eJl'WYl5i1l 24 b~~ltJ'W 2556,
ru ~eJ~U~~'1l~?I~1'W?I~ Q'WVl1~~ Aru~YltJl'Ul~P11?1\911, ,
~ 'VI11 VItJ 1 t;ltJ ~ i1 V!~ 11'1'1 1'W ti'11 'UdJ 'WL eJn 1 ?I ~ ill' 'UA ~ 1 n ~ ?ll tJ,
?IoJ'm1 'W'WVIn A 'W 1~~ 1 ~1m'j t;l~ b~ eJ~1~ fl'WVI'UVl1'Wn1 ~vh b'Q'W~1 'W, ,

«~'lJ eJ~ \91'UbeJ~ bb~~'VIU1 tJ~l'Wll 1 'Wu~ ~ 1 'Wm b~lij bb~ 'Wn1 ~ v11b'U'W~1 'W

eJd1 ~1 ~ b~ 1?11 ~ 1 ~ tI v11b'U'Wn 1 ';j1 il \911~ bb~ 'W'VI~ eJbU1 'VI~ 1 tJ 'lJeJ~ b~ 1 bb~ ~

'VIU1 tJ~l 'W'VI~eJhi b~1 Yl'UDqj'VIl 'VI~eJ~U?I~ ~ A1 'Wn1~v11 b'U'Wn1 ~ b~eJ~ ~1 ~1 eJd1~h b~ eJ~1Wr'W~ ~V!~

A 1 1 ~ A V!1'Wn 1 ~ rl 'W'VI1 bb'W1 Vll ~ bb~ ~ 151 'Wn 1 ~ bbn D qj 'VI1 bvi eJ1 ,xn 1 ~ v11b\1 'W~ 1 'W'lJeJ~ 'VILi1 tJ ~ 1 'W~ 1 ~ 1

'U~~ ~ \911~ bb~ 'W'VI~ m U 1 'VI~1 tJ ~ ~1 'WUdij n1 ~ ~ V!Ph)n ~~ ~1 'W~U bb'U'U1 'VI~~ ij A 1 1 ~ vl'W?I~tJ bvi eJ1 'VI'1~, ~

bb'W1AV!bb~~ bb'W1V11~1 'Wn1 ~~ ~'W1~ 1 'W'lJeJ~VIn 'V11'W1 ~U ~~?I'U ~~ ~1 b~ 'iJ bb~ ~ A ru~ '1 8'~ii 'WLtJ 'U1 tJ1 'Wn1 ~,
~ ~'Wl'UA~1 m LV!tJ n1 Till R2R boif1m btJ'W bA~eJ~ij eJ~~'Wl1 ~'U A~ 1 n ~ij A11~ n 11 'VI1111 'W?ll tJeJ l~Yl, ,
~1 tJ ~~1 'Wl'U db ~11~ b:UqjVI1'W1V1 CJl m~ b~tJ1'1l1 qj ~1'W Lea n Management ~~ btJ'W bb'W1A V!1'Wn 1 ~

~V!~'U\91eJ'W~hJ~l btJ'W 'VI~eJ~~~ btJ'Wml~~qj bu~11 'Wnl~'U1'W nl~'Vh~ 1'W'lJeJ~ b~1 vh1 ~ b~1 U5U~~1 'W

1~'U~~ ~ bUl'V1~ 1 tJ1~ ~1V! b~1~?lV! 1-uVl-rYl tJl n ~ ~1~" bb~ ~ b1~111 eJtJ~?lV! ~~'VIl~ll'V1t;l~ 'iJ1 n~Yl 1 n b~1
~ 't I ~

1 ilf'U .;r ~ n1 ~ 'U~ ~ tJ 1 tJ 'lJeJ~ VI'1 'W1 VItJ 1 n ';i bb~ 1 'iJ~ ?ll ~ 1 ';i tI th A 1 1 ~ f'iJ 1 n bb'W1 A V! Lea n 1 U vr ~ 'W1~
n';i~'U1'Wn1 ';iVh~l'W'lJ eJ~VI nVI1'W1il ~1'V1-r'U1 'WfllA'U'l tJ VIn'VILi1 CJ~l'Wn'iJ~ ~eJnh LA~ ~ n1 ';ivr~'Wl, ,
A rufll Yl~ 1 'W'VI~eJ1m~n1 ~ R2R m ~1~ fl'WA V! LV!tJtJl A1 1 ~ f'iJ 1 nbb 'W1A V! Lea n ~1~ -r'U1 'Wfll A boffl'd~ 1, ~

U -r'U1 offbvi eJn 1 ';i~ ~ 'W1 ~ 1 'W'lJeJ~VIn 'Vi1 'W Ylf eJ~«~ tJl b?l 'UeJLA ~ ~ n 1 ';i~ ~ 'W1 A ru f11 Yl~ 1 'W'VI~ eJLA ';i~ n 1 ';i, ,
R2R 1 'W'1h~YJl CJ'lJeJ~ n1 ';i~~~ 'W1 il1 CJ ~~'VIl~ btJ 'WeJeil ~ ~~11 n 1 ';i~~~'Wl ~1 oJ n~ 1'W1 'Wl'Wd 'iJ~'U ';i~ ~,
bUl'V1~l CJ~ ~~ 11 AeJVIn~l 'W'iJ~1ilt A ';i~ n1 ';i~ ~ 'Wl A rufll Yl~ 1 'W'VI~ eJLA~ ~ n 1 ';i R2R eJd1 ~11eJCJ'VIU1 tJ~ 1 'W, ,

~~ 1 b~ eJ~ b~ eJ1 U v11b'U'Wn1 ';ibb'l ~ ml'UmtJl b?l'WeJ~ 'l n1 ';i~ ~ 'Wl1 'Wb~ eJ'Wfl'WCJ1 CJ'W~ eJ1 U

?IV!YJl CJ.Q'lJeJeJdCJYl~1~erb oifl~1~~~~'W1V1n'Vil'W 1~-r'U ml~f~ btJ'WU';i~LCJ'1l'W1'W'iJln f11~~~~'Wl
q 'U II 'U

1 'Wl'W.Q bb~~'lJeJ1~Vlnvil'W~1~bb ';i~~1~1'iJbb~~b tJ'Wnlt;l~~1r1ru1 'Wf11';i~1~fl'W~~'W1Aru~ '1 'lJeJ~b';il1 ~nl1'V1111 bb~~, "

v11';i~ml~ btJ'W~'VI~~\91~eJV!1U bb~~'lJeJ1~Vln'Vil'WU';i~?I'Uml~~l b~'iJ1'Wf11~~~'Wl ArufllYl~l'W \911~l \91t1U~~?I~r1, "
~ fl ru~ m~~ n 1 ';i '1 ~V!~1 'W~~ bU 1 'VI~1 CJ11 U V!d1il b1 ~1 eJ'W?I~ A1 ';ibb~1 'lJm tJ V!n 1 ';i~~~ 'Wl ~1 oJn ~ 1 'W

flru~YlCJ1'Ul'lP11?1\91{ ~'VI11V1CJlt;lCJ~i1V!~ U~~~lU 2556 ru uV!.Qri~
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Lean Management bba::: R2R from Theory to Practice

l~HJ 'HHlfl1~(9l11~116 'U1mb'W'VI6b~(9lO11tl'U'W~rlhhrm~f1

1eJ,:j~el1'U'dtln1111,:j'Wtl1'U1a bba:::~"li'dtlflW'U~~1t1WWJ'U1flruJ11'W ,.
'lJ 'lJ ,

fl ru:::bb'W'VIt1f11~(9l{A~11"l1'WtI1'U1a ~'Vl11'V1t11~ t1~~\9la

l;t1O'JI '99':10 2<lOOb 1009

CNOJlmIDftIlllllf~~2'011

The Evolution

t

eJ~rl fl 'j~ l'U ?f151 'j W?f'U1 'U'lh::: bVlI'll Vl tJ'Vi~eJhJ,

~ ~ bA~ eJ~ iJ eJA W J11 'jAlVj'1ieJd1 'UVl fl eJ~ rl fl 'j 1 'U
, 'lJ'

'lh::: bVl I'll Vl tJ ~1 ~nii1l WJ'Ul fl1 'j~1 mh~~eJb~eJ~ bb~bA~eJ~jj eJAWJ11 'jAl~b'jl1 -tln'UeJ ti,1Wil :::~'Vi~eJhi n
, 'lJ

?fm'U'jAltJ1'Ul~ (?f'j'jAl,) bb~:::Asian Productivity

Organization (APO) ~~~1'Vi"'b~'jAltJ1'U1~f1~'jl"l1

dJ 'U'Vi i1'~1 'U1 'j ~ 'jAltJ 1 'U 1 ~ '111'j' eJ~1 'U fll 'jt11

bb'U1AI9l Lea n ~ l'\H'U'lh ~m:::'Ul'Ufll'jVl1~l'U,

bb'U1A\9l Lean b~~boU1~J11'U'lh:::b"vll'1

lvltJ ~~bb~l'iJ 2008-20091I9ltJ?ftl1U'Ub'V1'~

~Hl w ~(91bb'Vi'~ "lIl ~ ?f tll U'U -r'U 'HH A tlUll 'jAl,

b';il'VI1 Lean bba::: R2R hl'v111~? bvleJeJ:::h?

1VltJlmtJflI'11eJtil~"illflVl1!~~eJ Start with Why

~ b~tJ'UH11 hHl b'jl"il:::Vl1eJ:::l 'j b'jl"il:::MeJ~~eJ1 '!XVlflA'U,
Vl'jl'Ul~11 b'j lvi'l ~ ~,1'Uhhi'11~ 'Vi1 flb 'jl hi?fl m 'jtl

~ eJ1 'Vi1~ 11 b'j 1 vi'11 'LJvi'1h h' 'U1 'Ub'j 1 n"il::: fi ~ b'jAl'j 1:::

b'j 1 beJ~nhH 11 b'j 1 vi'11 'LJvi'11~ I'l~,1 'U n eJ'U~ "il:::~ ~jj eJ
'lJ

vi'1 b'j 1 Al 'j b~'~ "ill fl fll 'j A 19l1'1 b'j 1 "il :::vi'1 eJ:::1 'j vi'1

eJti 1 ~b bb~ :::vi'1vi'11 ~ b'jAl'j 1 :::Vll flb 'j 1hJA I9lfi ~611'U.Q
n eJ1 "ilhi 'LJ'j:::?f 'UAll ~ ~1 b~ "il b~ eJ~"ill flbb~ bb~ I'll b'j 1

beJ~ rlcr~1~' of11 b'j 1 "il:::vi'11 'LJboW'eJeJ:::h 'Vi~ eJ~~' 'U~
'lJ 'lJ

vi'1~l'U ~1~ nm'j 1 n eJ1 "ilhh ~'U~1 tJ1'Ufl1 'j vi'1~ ~I ,1'U

b'jAl'jl::: b'lJl hH"ilI9l'LJ 'j:::?f~A~ bbtlil9l1 'Ufll'jvi'l'lJ eJ~b'jl
'lJ ,

• If You [h.n't Know wln-. You Lion't want tl)

Know IIO\V and What

• \\11~n Morivated by \\'IIY. Su...:cc.:ssJus! lI~lpp~ns

Golden Circle
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o 1 11'VIl :UVleJ.:I Lean?

mnU'Ub~:Ue.Jl:le.J~~bb~-:l'lll~ lvl~Vlvllbflru6f1 Thailand Quality Award (TQA) b~mJ"a~biJ'U~ruill'W

bbl:l~fll"ab~EJ'U~'lJel-:lel-:lAm ill'W'\r1:ul EJbl:l'lJ 1 btJ~mJ b6'fi1el'Uel-:lAm~ bdmnVl'l1ru'\r11 bb~1~'U bbnl'lJ bb~bdmbfn 'lJ
'IJ .,

'l1qj'\r11lvlbb~1n "aellil'Um~~-:l bflVl'l1qj'\r111 mhb~1~-:l bbn'l1qj'\r11 b'Ii'Udb~el EJltJ el-:lAmdlil ~ lvlA ~ bb'U'U 0-5 Iil1 fl

A~ bb'U'Ub~:U 100 A~ bb'U'U ill'W'\r1:Ul EJbl:l'lJ 2 btJ~EJ'U b6'fi1el'Uel-:lAm~ b~:Ub~EJ'U~bbl:l~'\r11151 'Ufll"a bbnuru'\r11~~ fl
'IJ .,

bnVl~'UUelEJ1 'Uel-:lAm1 ~"a1Vlb~1~'U el-:lAmdlil~ lvlA~bb 'U'U 10-25 ill'W'\r1&J1EJbl:l'lJ3 btJ~EJ'U b6'fiiel'Uel-:lAm~b~&Jij

bb'U1AVl1 'Ufll"a'l11b 'VIA1 'U1l:lEj:ul~1EJ1 'Ufll"abbflUru'\r111 ~"a1Vlb ~1 ~-:l~'U bb~vll b'WEJ-:l'U1-:lIilVlhjA"ael'UAl:l&J~-:lel-:lA m., "
el-:lAmdlil~ lvlA~bb 'U'U 30-45 ill'W'\r1:ulEJbl:l'lJ 4 btJ~EJ'Ub6'fiiel'Uel-:lAm~'l11b 'VIA1 'U1l:l~:ul'li1EJ1 'Ufll"abbnUqj'\r111 ~

"a1Vlb~1~-:l~'U bbl:l~vllmel'UAl:l&J~-:lel-:lAm el-:lAmdlil~lvlA~bb'U'U 50-65 bbl:l~ill'W'\r1&J1EJbl:l'lJ5 btJ~EJ'Ub6'fi1el'U,

el-:lAm~ijbb 'U1AVl1 'Ufll"aA'U'\r11'\r1~elAVlA'U'Ul~m"a&Jb ~mJel-:ln'UUqj'\r11'\r1~elA11&J~Vl'WmVl~1-:l1l&J1 ~bnVl~'U 1 'U

el-:lAm el-:lAmdlil~lvlA~bb'U'U 70-100 A~bb'U'U

1

ReilU:Jnx to the problem:
k,./'w>[i>'''e''-05(

(0

3fr1r~]1
~~

Synem&tlc .vaJu.ation;and ImpruverJHont:
h:lk.:<l1r ••••.,('~ lr)j' .&,)',', 1O~ -'-.,v. <;';'<:','ttlOt" !,l ~'t'

:q!.l'i"'t,lt ~""''\O~

~~~)
G_al tmpfO'Iementonenu:tion:
"'.U~<."",~~,.-:-t>();,e'.!'.' f:I".;~P't' I~n ""~,,>

",-"j «.";'.,~'> :''f'"! ~"i).•.~
:'j ~~1c;

If
• '-r-,,-/-'\-,,;r ~.

\-rr2j'-,./I~\.
1[/~DfE
Le~mjnl .and strat("fi< Impr"Qvement:

•.'\:;,j' \.~f1'~''''''l'lo1'~.l' ..,..,.~"'V\",,(l .•~~~"',l-j;j"~y<;",rr,
:~l! ,~ 4,,"'~!~ tJj lh~ 1'(~Jtn<.-.r;;"'-r Ell!'>

Orzanlutlon.tl .•~ly,l, Jlnd InllO'f'ation:
;,..".r frf';np! d'.~'.l!'""~~Ji',il~~':'I),.l~~:,ll~

k.l~.:I:€' ~'j...•'tI,~I;b.(' =.q'Jl()-, ""'!", •••~!~.,.,,".::.'.lIi.~;: ~,~,-<C'~

l,>&:on('':!'{'\I\::)<-.t.,
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h\l'VWlt.J1~Ul~'J ~\I'[,rr\9ltJ1615~2 b~e)\lb~t!\lbb~f)~bdt!Vllb~tnnUf11~~\91tJ~~lruJl b~mY'l~\Ibb~~~~tJ~b'Jm1'U

f11~~\lbA~t!\liJt!bbY'lVl6bb~ArumY'lbb~~f11~tJ~t!\91b~mJ\lt!tJ1'Ubf)ru'l'imm~l'U ~\I'Ut!f1"iI1f)-:U~~\91m~~\ll'U'lJt!\I, ~ ~

l'l'Ubt!\lbb~~Vl'l1'JtJ\ll'Ubb~'J8\1~'JtJtJ~~Vl8\91\1UtJ~~~lru'lJt!\l1~\lY'ltJ1t.J1~1~Bf)~'JtJb~t!\I~61t!\Ibt1'Ub~t!\lb~tJ'Jnuf11~

A\91r1'U'Ull'lm~~f11~~t!61l~nU~u'JtJ~~m'J~~\91tJf)~VI1\1f11~1~fj'U1\91tJf11~'l1l61b~V11V1611AtJ(Stethoscope) ~\I

btl'UbA~t!\liJt!~bbY'lVl61-if'W\Ib~tJ\I~l\11 ill tJ1'U~l\If)l tJ'lJt!\lA'U1-if ~11~ nu bbY'lVl6bb~~Y'ltJ1Ul~ 1-ifb~t! ~t!61l~nu

A'U1iJ 1\91tJ1~bbY'lVl6bb~~Y'ltJlt.J1~Y'l\91~tJmtJ61b~V11VI611AtJbb~~1~A'U1iJ'W\lVll\1Vl'W\I~'JtJ1~bbY'lVl6bb~:::Y'ltJ1t.J1~hJ~ ~

tXt!\lI'l~1f)'Ub'J~1~tXt!\I~t!61l~nuA'U1iJ~~ill'J~~\91tJf1~V1l\1f)l~1~fj'U bb~~A'U1iJn61l~1~t11~fj'U~\I~bbY'lVl6bb~~

Y'ltJ1Ul~.a'f1m~Vl~t!t!6tJ1U1~t!tJl\1'tl\91b-:U'U~'U

What is lean thinking?

Lean At! f11~bbtJ~btJ~tJ'Uml~61rubtJ~l(Waste) 1~btl'UAruAl (Value) 1'U~~~t!\I'lJt!\I~1'uU~f11~Voice
'U v 't q 'U

of Customer: VOC) t!tJl\1hJ~~~'U~\91(Continuous Quality Improvement: CQI) bb~Lean hn~b~t!\I'lJt!\I

f11~v1l\1l'U1~Vli1f)~'UVl~m~'J~'Ubb~btl'Uf11~r1'UVllml~61rubtJ~l bb~~btJ~tJ'UAJ1~61rubtJ~1,1'U1~ btl'UAruAl~
'U v \I v ,

~1'U~~\ll'U'lJt!\lb~ltXt!\lf11~ Lean hn ~'lJ\91bA~t!\liJtl61lb~-:u~tJbb~btl'Uf11~~61~~m'Ut!tJl\1~\I(9)'J~~Vlll\1bb'U'JA\91~ , ~

n-:um~~ bb~~15f11~~-:U~~'JtJ~~f1\91'U1~1~'U5~~~'lJt!\lt!\lAmb t1'U1tJ1'U~f"IVll\1~bVl~l~61~ ~l'Uf1l~vr~'Ul

~1'l~1\1f)~~ bb~~1~bb'U'JA\91~t1f)tXt!\l1'Uf11~v1l\1l'Ubbnmrf)\ll'UVlm~\9lUbb~~Lean btl'U Holistic &~ ,
Sustainable Approach ~1-ifVlf)~\lVlf)t!tJl\11Jt!tJ~\Ibbl'lLm~~~\ll'Um f)f)ll bb~~bt1'U~~\ll'U~1f)~bAtJ\InUAJ1~

tXt!\lf11~'lJt!\I~1'UU~f11~~lf)~~\91~\I~~\911Jt!tJ~\IAt! A'Jl~~t1JbtJ~l 'J\I~t!Ub'Jm A'Jl~A\91bbUUb~~1f11~1-ifbb~\I

A'U bA~t!\liJt! nm bb~~~'U~tJ5'lJ'~\ll'U~\I~b~~mf1~'U At! A'Jl~ibb~~Y'l~\lrll'Ul-:U'lJt!\I~tJ5'lJ'~\ll'U A'Jl~

~\91VltJ'U~\91A'Jl~61l~l~t1'lJt!\lt!\lAmml~~\lY'lt! h'lJt!\I~1'uU~f11~ bb~~A'Jl~~lb~-:U'lJt!\lt!\lAm1'U~~tJ~tJ1'J, ~

Lean Thinking

~ Value At! AruAl'lJt!\I\ll'UY1~1'U~f11~tXt!\lf11~ (VOC), ~

~ Value stream At! f11~61~l\161ltJ5l~bb~\lAruAl 1'UVlf)'l ~'UI'lt!'Uf11~\91lb'U'U\ll'Ub~~~\lbb~f11~, , I

t!t!f) bbUU f11~'Jl\1bb~'Ub~t!~-:Ul~rul1ln-:um~~1\91m~b~~AruAl bb~~bt1'Uml~?lru btJ~l
, ~ v

~ Continuous Flow At! v1l1~n-:um~~~l\11 ~~~ruAlb~~ ~lb'W'U1tJ1~t!tJl\1~m~t!\l1\91tJtJ~lf"1-:Ulf)

f11~~\91oU\91f11~elt!~f11~cJt!'Uf)~Uf11~At!tJVl~t!f11~bn\91'lJt!\lb~tJ

~ Pull Syste mAt! ~~UU~\I btl'U~~UU~-:U~~~I'l/U~f11~buY'l1~~t1f)m~m'Uf11~5\911tJVl~t!~1'UU~f11~~ ~
~\l1tJb'V11,1'U 1\91tJ-:U~~~I'l/U~f11~buY'l1~~~1'UU~f11~tXt!\lf11~1'UtJ~~lru~tXt!\lf11~ bb~:::mtJ1'Unm~~
nlVl'U\91b'Vh,1'UbA~t!\liJt!~lrlt1J~~'JtJ1~~~Uu61l~1~m~'U1~t!tJl\1~lU~'UAt! Kanban

~ Perfection At! f1l~~lb'W'Uf11~vr~'Ult!tJl\1~m~t!\lbtl'UY'l~ll'lf)mmtl'Ul~~ll'l 1~'U5~~~t!\lAm
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D = Defect Rework

0 = Overprod uction

W = Waiting

N = Not Using Staff Talent

T = Transportation

ml~6HUb'lhh (Waste) 'Vl~B DOWNTIME ~un~::bn~~'U1'Un1':i'Vhnw bbU{)BBnh'ldJ'U 8 'lh::n1':i l~bbri'U •.•

bU'Ufl1':i~'HUb~C1~ln fl1':i'yh:n'U~l b~€Jbbm'lJ-umJn 'Vd€I'!
'U '"

bU'Ufl1':i61rub~C1~ln fl1':ie.J~I'l'Vl~€J1'lXu~fl1':im mn'Ufr;n:w "ill bU'U
'U '"

bU'Ufl1':i61rub~C11'Ufl1':i':i€JA€JCI'Vl~mm1'U
'U '"

bU'Ufl1':i61rub~mti€l'l~l nw 1-u161nC1i11'W'lJ€J'IUAmm(JliJ~~61rub'lJ~1)
'U QJ , 'U 'U \J v

o 0

bU'Ufl1':i61rub~C1bojj€J'I~l n f11':ib~'Uvn'l'Vl~€Jf11':ibA~€Jm'h C1'11'U~1n" '"

~19l'Vl~'11'lJ~an~I9l'Vl~'1~1C1f1d1:Whhhb U'U, '"
= Inventory

M = Motion

E = Excessive Processing

fl1':i6'11':i€J'I161I9lA'IA~'1,
bU'Uf1d1:W~qjb~C1bti€J'I~l n fl1':i bA~€J'U~~l~~l bu'U'lJm ~'lJ5U~'11'U

bU'UA11:W61rub~m ti€J'I~ln~.ff'UI'l€J'Ufl1':iii1 blJ'U'I1'U~:W1n bn'U~l bU'U" '"

~ 'I b'Vl~ 1dfi €IA11 :w61ru b'lJ~ 1~ ~ €Ici1'U':i::U U n1 ':iVI1 '11'U'lJ€I'! b':i1 ~ 'I bU 'U611b'Vl~ ~ VI11 'IXb':i1VI1 '11'U
'U v 'U ,

1~~'Ub1r;n
Lean Application

Value Stream

Lean Applicallon
St",r!•

Lean Application

Value Stream

DOWNTIME

[.d•
Sl~ft• lo,",

DOWNTIME •

Siaft•
Value Stream

[00•
\ ~ I /

Co~t of poor qualil)'

(~._'"

D

! ! !
l_

w
!

Rosults = Safor Bottor Fastor Choapor Happior

C.~_l ••••• ~11

D

nl':i~~nl':ifl'J 1~6H1Jb'lJ~1 (Waste)'U •.•

• D = Defect Rework bU'Ufl1':i61rub~C1~lnfl1':iVl1'11'U~lb~mbm'lJ-U€Jun'W~€J'Ibbm'lJbl9lCl" '"
80% bbn~':i~UU bI9lCln1':i'Vl1611b'VlI'l'lJ€J'Im1:W~I9l'Wml9l,
20% bbn~:w'U~~ bI9lClUAmmt9l€J'I~ rn1:W ~ ~~ n~~ bb~~~ Pl'UA ~~ ~1 'Uf11 ':iVl1 '11'U bb~~

" "
b~:w ~ n ~~ bI9lCln1':i~n€Jm:wm:Wf1d1:W~lbU'U ~n'lJ5ul1 bb~~u'U'VimU'U€J'IAf1d1:wibtlu 11'

f11':iiil blJ'U'Il'U~~.ff'UI'l€J'U:W1nb€Jf1161~19ltl~~:W1n t9l€J'I'Vl1611b'Vl1'l'lJ€J'IA11:W~Vl'Wm 19l11fi€J€J~1':i,

~~bbm'lJf1d1:W~I9l'WmI9lJ'Ul~€Jcil'1h b'l1'Un1':i~I9l.ff'Ul'lmJ'Vil~~lb{]'U 'Vl~m~:Wf1d1:wtl1b~€J~€J1'U

fl1':iiilblJ'U'I1'U b'l1'UAI9lA'U'U1I'lm':i:Wb~mJ€J'In'Uf1d1:W~Vl'Wml9l
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o ofocl Rowori(

o
W
N
T
I
M
E

(Producing defective wot1c; that ne&ds to be redone)

Exampl@s include:

• Drugs pfesCI'iption ~rrors

• Dispensing errors

• Wrong appointment date
• Missing lil!lb

-etc

C~_!'IIll

._-
-- ;l/a!t' (1prohft'm

l'h•.ihle

tfl"rrliV"l'L'T It'l f1

defect lUlS.\" llJong

• 0

DoV9fproduction

W
N
T
I
M
E

(Producing too much of something or producIng It

before It is r@Qulred)

Examples include:

• Oller jnvestig~tion

• Over treatment
• Purchesing items befOf1! they

iIlf€, needed .

• etc.

e.~~._II_~~~•..._...I11111._.~.!I~..
Instrumental table

• W = Waiting btJ'Ufl1~~ryb~tl1'Ufl1~~~fl~tlVl~m~-:ll'U

\9l~-:lbbn~~Vlfl~'lJ1Vlri~'UlVltl1i Quick Setup (fl1~vh1~~dVlb~1~'U)A~ fl1~b~~mJbfl~~-:lrJ~

bb"~i,'H11'U~~~l-:1~1Vlb~1 b~m'j~mJ~~~oJ~'lJ~-:ll'U~d~~-:lfl1~oJ-rLJboJ~tl'Ub~m;hn~m~~~

bb~n~l-:1n'U~~n1oJ

COrtt""'OI,llflow,
s..':ch_ll

Impact of;.

• Batching
• Cycle Time vs Takt Time
• Workload Leveling

on Continuous Flow

Examples indude:
• System downtime
• System response time

• Approvals from others

• Information from care givers

(Patients and Steff waiting for somethings)

D
o
Waning

N
T
I
M
E
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,~
lit);

• N = Not Using Staff Talent d~h.Jfl1'a~t1lb~m~eml1flhJliP1fltJm'V1"lJe:J.:JLJflmm (tJiJi~~t1lbLJ~l)

N at Using Staff Talont

T (The Wilf Is Not to Find Talent but to USethe Talent You Have:

D
o
w

I
M
E

Examples include:

• Umited employee authority and
responsibility for basic tasks

• Management command and control
• etc.

• T = Transportation bth.Jnl'a~t1lb~m~e:J.:J'11flfl1'ab~iJYll.:JVi~e:Jfl1'abfl~e:J'I.JcJltJ.:JliJ'11fl~VlVi~.:J1LJ~~fl

'1VlVi~.:J~htJml~ hj~lb UiJ,

Transportation

o
o
W
N

I
M
E

(Transporting something further than necessary)

Examples include:

• Pharmacy, Billi~. and Clinic an! located
far away from each others

-etc. Mcrobio'oV'ItPalhCfOgylChemistrylHellVltotovflTozic:dogf
C~~*I

• Inventory fl1'a611'ae:J.:Jl'1~fl.:Jfl~.:J

e:J1'11i Kanban Card VimtJ~.:J um UltJ Vi~mrt1l~mml ~'11m'am.Je:Jfl~.:Jfl1'a1Vi~"lJe:J.:J.:JliJ

b~e:Jm'Ufl~fl1'aLJf1U~.:JliJ lVltJ~bbiJdLJf1u~mJ 2 LJ'a~fl1'a Ae:Jfl1'am'Ufl~1~11X~fl1'a~~~mfl
<l d.J d.J 'U 'I

bniJml~~e:J.:Jfl1'a bb~~~m~tJ~bdm1 iJfl1'a~~~ 11X~iJ~.:J

Invontory

D
o
W
N
T

M
E

EXlIImples include:

• OffICe supplies

• Medication supplies

• etc.

(Excess stock of anything thllt takes up space, am

hurt 5i!fety, or may become oDt;()lete)

C~_-'-ll

,'1..to Levemir

it
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• M = Motion bU'UA11~6HlJb~mti~\l~1flf11'abA~~'U~~1~':iJ1bU'U'lJ~\l~'tJfhJ~\l1'Ub~'Uf11'aVl1'lJ~\l~
'U v 'U d.J

t9l~\lf11'a1m~'WtJbbm'lJl~w

LJ~tJLJ'a\l~'U~f11'a'Vl1\l1'Uvllt1n~m'a~5 ?l 'l1\lbU'U~'U~1'U'lJ~\lf11'aLJ~tJbLJ~tI'UVlI"1'UA~'lJ~\l. ~

'W'l1fl\l1'U1~\-rr11~ tI~~~tJm1~bLJ~tI'UbbLJ~\lbbm~1'lXm1~~1~ij~

f11'aLJ~tJLJ1\lf11'al1\l~\l~'U~f11'aVh\l1'U(Workplace Layout) \9l1~bb'Ul'Vl1\l'lJ~\l'a:::tJtJLean

~~'U1LJ'a:::~'Vl5m'W1'Uf11'a~~?l1'amtl1'U?lm'U~'Y11\l1'U(Visual Workplace)

E
Motion

•....,.a,..u..~;r;a."'•..•'l;
l>. •••••• :_""', •••••••••• ~,~.

-iollA""'I''*'*'1~':I'W4l ••ti~ •••
Examples include:
• Thing5 are not in places
• Central filling

-etc.

(Any motion that is not nEl08GGary to the aUCC9sslul

completion of an operation)

D
o
W
N
T
I

• E = Excessive Processin~bu'Um1~~t\jb~mti~\l~1flij~'U\9l~'Uf11'a~1b'U'U\l1'U~mflbn'U':iJ1bU'UVl~~

f11'a'Y11\l1'U~mflbn'U1LJl~tI~\l1'U"r'U1~ri~1'lXbn~LJ'a:::lt1'llu

D
o
W
N
T
I
M

Exemples include:
• Re-entering daUi

• Extra copIes
• Unnecessary/excessive reports
.Multiple approvals
• etc.

(Process lhat do not add value for fhe customer)

ExceSSive Processing
('''''-- __ JOtll

?l'aLJbb'Ulf1 ~ Lean ~\l bt11b~~~~Al1~?lru bLJ~1~bn~~'U1'Um:::tJl'Ufl1'a'Y11\l1'U bb~lbLJ~tI'Ui5fl1'a
~ 'I 'U Q.I

'Y11\l1'Ul~tlr\'l'VI'U~ 1Vl1vll1Arum'W~t9l~\l'Y11A~~:::1'a ~:::1'a~~~tJtJ~fl1'at9l~\lfl1'a bb~1?l~1\l?l1t1D1'abbv1\lArufl11'U. " .
'v'lfll ~'U\9l~'Ufl1'a~1b'U'U\l1'Ub~~~\lbb~fl1'a~~flbbtJtJ 11\lbbe..J'Ub~m~~1'aru111n~m'a~ 1~~1~b~~~rurl1bb~:::bU'U

m1~?lrubLJ~1 'Y11mh\lb1 'lXf11'a'Y11\l1'U1Vl~~m ti~\l bb~:::~1b'U'Ufl1'a~~'U1~~1\l~m ti~\l bU'U'W~l\9lflmm u'Ui~
" v

~i\9l bb~:::bU'Ul~'UD'a'a~B\lrlm
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Lean & R2R

fll'HbflUqjVll'Ul,reJ~1,:ren~1ibbtllA~Lean el~l,:n~~nhn~~-l~el-l1ifll'jl~milm~ltJ bb~1~

~1bUtl~el-lbUtlfll'jl~ tJ~b~mubb'U'U~~ml~~'U.ffeltlb-W tJ-lb'jl~rllm~l~ tJ~~~~el'Uh'Vl~~bUtlUruVll1tl fll'j
~ v

vll-lltl ~fll'j bn'Uiel~'lel~l-lbUtl'j~'U'Ut.hiel~'lmlbml~~ 1vltJel1~1i?l~~~1~~-ltJlfl~'U.ffeltl~'lfll'jl~tJ~ ~ ,
?llm'jtloJlmu-r'U16fll'jvll-lltl1~~u'j~~'Vl6m'Wvll1~~-r'U'U~fll'j~ml~~-l'Wel1~ ~-l16fll'jb~tli1n~el1~ilbUtl~

fll'jl~mb~l el1~~ArueJltlltJVl~elFacilitator bilm~ltJ1 tlfll'j1 ~r11bbtl~oJlbb'l~eJltlltJml~?l~~lfl1tlfll'j1 ~,
All~~lm Vl~el1~-lltll~tJJtl~;hb~~'l~l-l,

-@
R2Ri'ioo:ls J

Otte2, .'tlt,~
1'~"'M•• .,....VI<t",~

.-, ~1'foR #):II; "')fltt~h •

~~fi\~

~~ .••~t." •• ",,~

;;.:~::~i~~~l
""f'.~~\.",",.rw....~

H;..,.••h:"""h!.~
\.\ •••.••••tlJ.f""'""J.fl~"B"'""
";~~'It ••• ItIl '-'W~..~ ON

fII~,~11t..lVOt'!f\
"Tvk.kW¥t~ .•."lV~~

-'\tIf"'~M"'- •.• '-w:::.~u&r-~,
H'~ Wrni •.ru, ..lt.~,

~~'~-~\I.\.w
Ns.1I:# .•~ .iit-~tII~ ~

~~~tiJ(. •.,~",-...,~1'l ~ J}\IA.olt\\OMt ••• lt>l'<\i ;4•~.. '.... . ::~.."~:':'~~,u.~""
. 5. _ .........-

~,- ., lUlllWiil!r~hdlnj .'

'''~ ,

•......... ,., .,_.-,

~'l-lltll~tJ bb~~b'U1Vl~lm~eloJl~'l-lltll~tJ1 U'Wlilltll

-lltlU'j~~lJtl1 R2R ~-lbUtlbA~el-l~el1tlfll'j'WlilltllAtl

b~ el'WIilltll-lltl i'UbA~eltlel-lAfl'j1U~el-lAm b~tJtl~~ ~
(Learning Organization)

2, el-lAU'j~flel'U~611Aqj'Uel-lR2R Ael

2, 1 h'Vl~l~tJ R2R: ~el-lm~lflUqjVllVlifl-lltl

~lfl-lltlU'j~~l

2,2 ~vll1~tJ: ~el-lbUtl~~vll-lltlU'j~~lJtlbel-l1~tJ~ ~

bb?lVl-l'U'Vl'U1'VlVl~fl'Uel-l-lltll~tJ

2.3 ~'l~'W5'Uel-l-lltll~tJ:~el-ll~fi-l~'l~ell'll~thtJ Vl~el~-r'U'U~fll'j1~tJm-lb~tl ~'lfll'j-rfl'l~l~~~tl
~ "

ml~bb'Vl'jfl.ffeltlVl~m~tJ~blmltltleltl'l~'l-l bUtl~tl(1~1~l~~l'll~l~'Vl~tJJl~bvhJtl), "
2.4 fll'joJl~'lfll'jl~tJ 1U1i: ?l1~1'jtloJl1uU-r'UU~-lfll'j'U~fll'j1~~~tl1tl'U~'U'Vl'Uel-lel-lAmJtl11~

3. R2R 1i'j~butJ'U161~tJel~hn1~~-lfll'jl~m:U-lU~~lru (Qualitative Research) Vl~elfll'jl~m:U-l

U5'U1ifll'j(Action Research) ~~ml~bVlm~?l~bb'l~b~el~el1~

4. R2R ~~~bMtJliel-l611Aruel~3 ~ltJ Aelfl~~m~tJ R2R ArueJltlltJbb'l~~'U~Vll'j
\I v 'U " 'U 'I 'U

4.1 n6'/VU?:VEJR2R Al'jb~~~lfl h~~el-lfll'j'Wlilltll-lltlU'j~~l ri'tlVllr11m~1~tJ~bUtl flrubb~~fll'j
, 'V 'l v 'V

R2R (Routine to Research) ReH):;h?

1. R2R (Routine to Research) Aelfll'j'Wlilltll-lltl

U'j~~l~-lltll~tJ ~ml'W5'Uel-l R2R 1~1~Vll-lb-wtJ-l~

'Wlilltllfll'j'U~fll'j ~'l~'W5~lflfll'jvll R2R Ael?l.U.fl.(?l.Aelml~?I'U ?Itlfl1tlfll'jvll-lltl U. Ael, ,
Uqjqjl bri-l~tlum~~tl bb'l~fl. AelmlWll1Vlifl1tJVl'Jl~fll'j-lltl)

4.2 AweJnrm 1~1-dm1~'1-dl'VltJlm1~1-db~1'Uel-l1A'j-lfll'jbb~bUtl~eJltlltJml~?l~mfl'Uel-ln~m'j~
" ~ "
R2R1~tJ1ibbtllA~KM (Knowledge Management) b~~~tl~lflml~611b~~'Uel-lfl~~Atl~l'Ultl

NS I Knowledge Management [9]



,~
11e)fJ:lJ1b~l bb~flbLl~CJ'Ubb~~~eJCJeJVl(Success Story Telling) iJn1~~l1'U?l'i'Un~m~~ R2R b~\qn
«::lI ~ 6' o:::lt,Q.J I iI 6

~ n1 ~1'V'J1m~\ll 'U1~ CJeJCJ1\lml \l?l~~ A

4.3 t.Jv~'t1niJAdl~~ Adl~bofflhfi\lbb'U1AVl bb~~tH'1lrul R2R mh\lbbYl~~\l1~n1~?l11'U?l'U'Un~m~~
'IJ 'U QJ ,

R2R eJ~l\lbVl:lJ1~?l~ H R2R b'U'UbA~eJ\liJeJ1'Un1~~~'U1A'U b~eJ~~'Ul\ll'ULl~~"ill L11'V'JleJ\lAm

1Ll~eJ\lAmbbvhn1~b~CJ'Ui (Learning Organization)

5. u~-.tlmb~\lA11~~lb~~ bb~~Adl~~\l8'U'1leJ\l R2R (Key Success Factor) AeJ Ll~~1CJ'1li1"lffi\le.J~\l1'UR2R

~iJ~mHJ'U'U~n1~ bb~~eJ\lAmeJ~l\lbb Y1~~\l ci\le.J~1~~LlfiU~\l1'UiJA11~?l'IJ ?l'Unn'U\ll'U~hn~Vll 1Lll'U 61
'U 'U d.J ,,,. I

Bn~eJ1Ll ~'U R2R nmmu'U1~~1(9lbb~~bu'Ul~'U5~~~eJ\lAm

Btl61'a'H'1~~".J~~Bn1'a'l.h~CJn~1"ll Lean R2R 1'U'U~n1'a61'IJ.n1'W, 'U' ,

bU'UbY; CJ\l~~Lll n'IJeJ\l~'U~Vll~ b~mn~l'U 1Ll 'U1CJ'UlCJ'lJeJ\l~'U~Vll~ bdmtl~ CJ'U~'U~Vll~'U1CJ'U1CJn
" ""

bLl~CJ'U1Ll

b~lvll~mhb~1 91111~l'i'eJ\lbtl~CJ'UbbLl~\l? Ad~bUVl1~1~nl1\l bb~11~~5'ULl~~ biJ'Ue.J~n1~v11\l1'U'lJeJ\lb~1
" "

Q.J iI I iI ~ v~ d 0

u'U~~ b'lJl~1~m bVl'Ue.JeJ'U~\l~eJ'Vll
"

g'U1~?l1:lJ1~t1v11 b~eJ\l.Qb~~~1 n\ll'ULl~~"ill~iJ eJ~
"

f'l'l.! 5 m~~1'l.!B,:jRn'a,
1. Inventor bu'Un~~A'U~'1leJ'U~eJ\lv11~,:j1 Vl~I bdeJiJeJ~beJeJn~11 Vl~1 iJ 2.5% 'lJeJ\lA'U~\lVl~Vl

2. Early Adopters bu'Un~~A'U~Ll-r'U~h~lCJ P1m~noffeJ~~VlneJ~1\lrieJ'U~~v11 n~~.Qbu'Un~~iJA11~~lrlt1J

:lJ1n b'V'J~l~Vlln1~iJn~~.Q n~~ 1~iJn~~~eJ 1Ll bu'Un~~~iJ~'Vl5'V'J~n'Un~~5'U61 iJ 13.5%
, , , II I

3. Early Majority bu'Un~~A'U~~~(9l1~n~~ Early

Adopters iJA11~~~~Vl~~1\l bb~~nv11(9l1~Albb'U~L11

~lnA'U~iJLl~~?l'Un1~ru~lbb~1 fl~~.QiJ 34%,

4. Late Majority bU'Ufl~~A'U~b~~boffl:lJ1bdeJn1~

~1 btJ'U\ll'U b~~ bU'U'lJeJ\l~CJeJ~-r'U1VlCJv(11Ll fl~~.QiJ,

I
I
I E8f1y I

IMtW:llor5 I Adopters I
I j

I I
I I

'The Chum" \..1

I
I

••••

E.."
MiljOfIIy

, I
, I

: ~~ : laggartfs

I I
I

I AI~li'~ll~,h'1u.w .•..••
I fl'fJ!MH~,lt>
I <'1VmoorotClrtlO<'t"#'\
I

r.cllnofo9y Adoption LIlecy<;lo

34%

f, I ":1 I • ,": • I 1 I5. Laggards bu'Ufl~~A'U'Vl ~CJeJ~n1~bu~CJ'Ubbu~\l ~ ,-~ __ . . " ..- _-

AeJCJiJn1~Ll-r'U1'11bVhb ~~b~eJflv11~\l1 Vl~1 n~mdeJ~\lbrilb~~ 1~bU'U~CJeJ~-r'Ubb~1 fl~~.QiJ 16%
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!'.r.W
,;f)i

ihJ:[~bb~..:l fl11~ri1 b~~1'Un1~~ ~'U1fl'U ~~'U1..:l1'Ub~eJ~~'U1eJ..:lfim

~ ~I '" , ~ ~Ifl'Ue:J1'l~B..:lbVl'Ubu'Umy.jVlty..:l~11 bb~'U1..:lfl'UdJB..:lbVl'Ubu'U

f11y.jVlru ..:l'll'j1 Vl~B'U1..:lfl 'Ub~'U~..:l~B..:ldJdJ'l~ b~'U1~'.i1~ ,

'U1..:lfl~..:l1'Umy.jb~tnn'Ubb~b'j1e:J1'ldJB..:lb~'U~l..:ln'U1~ Vl~B

fl1 'j ~ ~~ 'UdJB..:l1~bVl~ B'Ub'j 11~1 ~ VldJ1 tJfl11 dJ11 b'U1
"

2. Five Ways of Listening fl1'joW..:l'UB..:l~flfl~~ 5 ~m~ru~1~bbn

2.1 Ignoring 1~oW..:l

2.2 Pretending bbfl~..:loW..:l

2.3 Selective listening b~BfloW..:lbuy.j1~~b~'U~1mvi1,r'U

2.4 Attentive listening oW..:lb~Brl~A1'UoW..:lb~B'UBfl11~1'U1~~~~1'U1~~fl

2.5 Empathic listening oW..:l1~b-rr11'lVl1flb'j1'ld1dJ~Bn'U'Vh..:l1'U1~l.b~~'Um1dJ~lb ~'l1~ b'j1'l~~B..:l

~..:lhoW..:lb~B'U~1dJ..:l1'Ub~B1~~B~l..:l~B..:lbbV111b'U1~bb'U1f1~m~~..:lf1~b~'Ufi1~B~1..:l1'j mJ11bb'U1f1~
"

,r'U'l~bu'Ub~m~~~ltJ1'Ufl11dJf1~'Umb'j1by.j'j1~Vl1flb'j11~oW..:l~~'Ub~B1~b-rr1hb'U1b'U1n'l~1~oW..:lb'j1
" "

b~'Un'UVl~B'U1..:lfl~..:lb'j1m'lb-rr11'l~~ Vl1flb'j11~oW..:lb'j1n'l~b-rr1h~~b~'U,r'Ub~B..:lhJ~..:lB1'l~..:l~.m1~

fl1'jvl1..:l1'U~1dJn'U1~l.b~~'Ufl11dJ6'11b~'l

3. Noting Impossible 1~ih)~h~bU'UhJ1~1~ 1'VltJ1n'jtJflI'1TeJti1..:lfl1y.jVlBtJ'Vl1fl~y.jtJ1tJ1dJ

n11-rr1dJB'tJ~'j'jfl,

o c;: I II

f'l'J1~~1bi'JeJtI\9Ii~'\Iltl1
"

'\Il1n f'lru n ~1~'J~n1'J'U1~eJtl~iif'l, ,
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vi''"W ~ 1 iJ ~ 'H ti 'UeJ11 5 b~JJ .,~1im 'Ul 'U bb~ b~ eJ~ erm '111b?l'U eJtJ 'U fl G'l~ \l bti 'U eJ1 1 5~ ~'U?liI t.J bb~'\ I 'U ,

bbJJ'vr'V'l fl ~ iJ 1 JJ'?I 'U1 'OJ bbG'l~ tJ 6 b?I 5 VI' 'OJ ~ ~ \l fll 'j '111 b?I 'U eJ,f 'U b'V'l 'j 1 ~ r\' 1 ~ \l ~' \l if 'UniJ fll 'j 'j iJ

btJ~t.J iJ b?l~eJ'UA 'U~ fi WJ1 Jll 'j~\ll'UtJ 'j~ ~1~ \9l'U'V1l'Yl fl1''Uif~JJ 1 flJJl t.Jb"lJ1 hi ?I 1 JJl 'j tl btJ ~fiJ,

bb'U1 fi ~'v1~eJ'U1'\9l m 'jJJhnh ~ b"lJl fi WJ1 'OJ ~ bti 'U fll 'j b~JJJll'j ~\l1'U bi1 m ~ fl bb~ b"lJ1 eJ1 'OJ hi~'U

fi ~ 11 'Ul'\9lfl 'j 'j JJ'v1~ eJbb'U1 fi ~1'v1~ 1 if eJ1 'OJ 'Ii1 t.J1'U fl1 'j G'l~ Jll 'j ~ \l1 'UVi' JJ1 fl bbG'l~ ~ A 1 1 JJ~ \l t.J1 fl

sViJ-ff eJ'U"lJeJ\lfl 'j ~iJ1'U fl1 'j'V11\l1'U"lJ eJ\l \9l'UG'l\l1vi'

L~ulI
R2R

UNo I can', be bOfliered (0 soe any crBzy salesman
'''.''.1101 • ballla to FlllhU"
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';j ~ (il ~ G'1~ eJ \l bb~ 1 VI f1 VI 'l1 1 tJ \l1 'W~ \l ~ \l1'11 bbVI 'WeJ eJ f1 ~ 1 '111 bG'1'WeJ ~ 1 \l1 A ';j \l f11 ';j'; WJ'W1 A ru n 1 ~ \l1 'W 'IJ eJ \l, ,

"Social Network l.h~'lJ1~~~'Wt5~'W1"il1'WtJA Gen Z",

,
c:i1~~eJf1l11~n 1. 1.Jl\J\l~1.JV1~~

2. 'W1\lG'111'lJ~tJ1

., <
bbG'1\l"il'WVI';j

eJ (il~~'Wli-r f1, ,

2. 'VlB~f1

~B lfl';j\lf11'~

~Blfl';j\lf11';j

~'J'VleU11fl';j\lf11';j Q" <
f1~'W"il'WVI';j

bm~\9lf1~,
2. 'W1\1G'111tJ11';j';jru G'11';j~A\I

3. 'W1\1G'111G'1'lJ~\9l1 8'W'W1'W,

~B lfl';j\lf11';j

~'J'VleU11fl';j.:lf11';j

3. 'W1.:lG'111G'1nruru1, .

4. 'W1\1bG'111ru
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2. 'U1'l?l~~\91~

3. 'U1'l?l11\91~

1. 'U1tJfl'Ufl~
'"

?lWiJ~~

~~P1fl~b\9lh,

~1'Vi1.J11f1':i~n1':i
,

~hhmj?lfl~'U1..:1?l11?l~1'lA, ,
..• "" 1. 'U1..:1?l11tJ~'U

•... •..•.f
':i1tJ"lffl~~1"lffl tJ'I?l1?l\9l,

2. 'U1'lrumJl?l B'Uvml1bbVi'l

3. 'U1'l\9l1~'U~yj6 'Ururul'V;~n~fl~'" '" ,
4. 'U1'l?l11;1fl1yj~ b\9l'll~

5. 'U1..:1?l11\9l~1'U "~~mmb'lJ

~eJ1f1':i~n1':i ~~'U1 Website 'l1'UVl-ryjtJ1mtJAA~,
~1'Vi1.J11f1':i~n1':i 'U1'l~~mP1 bfl\91tJ1'1,

d "" 1. " "':i1tJ"lfeJ~~1"lfn 'U1..:1?l11mru1 A~yj~fl~, ,
2. 'U1..:1U..:lfl~ "b'UmbbflJ

3.
QQ ••••

,
bb"IJ1iKl'U1'l?l':i~fl~ru

4. 'U1'l?l11~~~5\9l1 b~tJ~b~tJfl

5. 'U1..:1?l11-r\9l'U~~ b~~ru?l'lJ'" ,
6.

•... ,
b~'U'U1\91'U1..:1?l11A~fl..:l~'ll\91 ,
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~~
~1JK

9. ~l'Ub'Vlfll'U1~~611~61'Ub'VlAbb~:;~l'Utl~:;"lIl a~~'U 5bb~:;~~'Ulfll'V'lan~cleJ~fin~
~eJlf1~~n1~: Happy Zone : r-J1n~11b~lb~m

~TWU11m~n1~: 'WltJ~~'W~~eJ\lf'l~bb~~'Wl\l~11ru~~mr-Jl\lbbnl..
... '"

~ltJ"lIeJ61~l"l1n 1. 'Wl\ln~~l

2. 'W.~.'Ulqjhl

3. 'WltJLJmm,
4. 'W.~.i.h~\?n

<V .,f
5. 'WltJ'V'l~f'ln\i'l

"
6. 'WltJl'll~'W'Vl1

Q..I .!.::lI ~
7. 'WltJf'ln\i'l~~

8. 'Wl\l€l'jl'j'mJ

9. 'W.~.b'UiJm

10. 'W.~.bLJqj~'V'l'j

'" <11. 'W.~.l'll'jlmru

12. 'W.~.e)qj'll~

l'W'Vl€l\l
.<:::II <::It.QJ ((

b'WtJ~'V'l'Vln~

Ul~~l\l

11f'lb~'ll11~,

~'W'Vl'W~1tJ5'W

fn'j~lbd'll
<V <
€ltJ~l'W'W'Vl

'V'l~~'U" ,
n~'Wbn~'j

l-rrtJtl'j~~n1

'Ull'UeJ\l

b'V'l~'Wm~tJ

10. ~l'U ~ ~'Ulf1 rufll'V'lbb~:;LJ~Vll~f111~b~tJ~•
~eJlf1~~n1~ m'j~WJ'Wlm'j~\i'lbnLJ-rreJ~~~l~\9i'l~l\i'l(KPI) ~1\l1 'UeJ\lflru~'V'ltJllJ1~f'l1~~1

~~11'VltJl~tJ~i1\i'1~

~1VlUl1f1~~n1~ 'Wl\l'W.n~~'j

~ltJ;eJ61~l~n 1. 'WltJnru'V'l

<<V

mflru'j\lfl'lltJ

fl1~'U,
2. 'Wl\l6'f11\?11'jliJ~~n\ll'W

3. 'Wl\l~11~~~ 1n~m'W~'j

11. ~1'ULJ~n1~1"lJln1~bb~:;~1'UGl~b61~~bb~:;~~'Ul~1'U1~tJ

~eJlf1~~n1~ 'j~LJLJ~LJr1'W~l1\l~eJ

~1VlUl1f1~\ln1~ 'Wl\l~11~\l'Wfl1e)fl'jn~'lll~ bb~~'Wl\l~11f'l~~\?11fl~ltJfl~eJ\l~m,. ,
... '"~ltJ"lJeJ61~l"l1n 1. 'WltJ~~l'll'j '" '"'V'l\lb\l'W..

2. 'Wl\l~11ru~~~ bb~'W~m\l..
3. 'WltJ'V'l'j'V'l'j~~

•.
bbm~l'j'jru,

4. 'Wl\lbLJqj~l'j'jru
•. < <V <
fl\l'V'l\l~'V'l'W5, ,

5. 'WltJl'j~-rrtJ
•. < <V <
fl~'V'l\l~'V'l'W5, ,
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12. .:J1'U'Ul£JtJ1£J bb~'Ubba::.:JtJ'\.h::~1ru(~1'U~ltJa~b8tJ\?Il'U[11A~'UJfI~J'U~ II)

~Blfl~.:Jn1~ ~~tJ'UfI1~u'UVifl/~'Url'Ufhli~ltJ

~1Vl1!11fl~.:Jn1~ 'Ul~~lJnatJ1 ~meJ~ru1m,

13. ,n1fl1"i11

~Blfl~.:Jn1~

2. 'Ul~~lJ-:ii''U'Vl'Ul

3. 'Ul~oJm\?ll

4. 'Ul~-:ii''UVi~l

5. 'Ul~~'lJ'lllm

"
~~~f1t1!1~

~m

7. 'Ul~~lJ~~'Um,
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~ Q OJ Q

flru:::'VW1U16'tA1a\9l~~'Vl1"J'VIl:J16'tl:J~'Vl~6't
.., d
TW'W5'V1 24 b~~1l:J'W2556 b"J6't1 8.30-16.10 'W.•

.., d
"J'W'W5'V1 24 b~~1l:J'W2556•

b"J6't1

8.30-8.45 'l.J.

8.45-9.00 'l.J.

9.00-12.00 'l.J.

12.00-13.00 'l.J.

13.00-14.30 'l.J.

14.30-14.45 'l.J.

14.45-16.00 'l.J.

16.00-16.10 'l.J.

~\lVI:::bUtJ'l.J

fl~TJ~1tJ~1'l.J1~tJ 'l.J1~eJ~tJ15qjqj~'1l

b~'lJ1'l.Jfl1~Aru:::i•

'jeJ~Aru'U~~1tJ'U~'Vl1'j

m-~tJ1tJl'1l1fl1'j b~eJ~Lean Management bb~:::R2Rfrom Theory to Practice

1~tJ 'jmPl1?1mTil1'j6 'l.J1mb~'VI6b:a~-UtJ'l.J~~ru~l'r?lb~Pl

'jeJ~e:rel1'l.J'JtJfl1'j1'j~~tJ1'U1~~~'j1'1l bb~:::e:r~'JtJAru'U~~1tJiWJ'l.J1AruIl1~
" ".

6' o:::t, Q.I o:::t,

Aru:::bb~'VItJPl1?1m~Vi1d'VItJ1~tJ~Vi~~

~'Uu'j:::'VI1'l.JeJ1Vi1'jfl~1~1'l.J

U'j:::'1l~fl~~tJeJtJ(12 ~1'l.J+ 5'jfl1'jIl1Al'1l1)• • •
~uu'j:::'VI1'l.JmVi1'jl1~

,j1b?l'l.JeJe.J~~1'l.J(12 ~1'l.J+ ~'jfl1'jIl1Al'1l1 fl~~1 ~::: 5-7 'l.J1Vl)

?I'ju•
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~1'nmu.:m~~~eW,

'" d'.rW'VHi'Vl 24 b~~1f.Jtl 2556 b'J~1 13.00-14.30 tl.,

~~

~1~'U

1

2

3

4

5

6

.:l1tl / 6hwn.:l1tl

'11'W'VIry.j CJ1m'Uflfl61,

'11'W~~ 'W1fl ru.f11y.jbb61~'U~'Vi1'j fll1~ b~CJ'I,
\ll'W'U~'Vi1'j~~n1'j

'I1 'W'WlCJ'U1CJ bb~'Wbb61~LJ'j~~lru

\ll'Wfl~\lbb61~~?l~ ,
\ll'W~~'W1,rfl~m~n

\ll'W,xeJ\l?l~~,
\ll'W~\l b?l~~ bb61~~~'W1\ll'Wl~ CJ

\ll'WLJ'j~'1l1~~~'W6bb61~~~'W1.f11y.j~ n~rueJ\lri m

'11'Wb'VIfll'Wl618?l1'j?l'Wb'VIPl
Q ~

'11'Wmn1'jn1'jPln~1

'11'W'U~n1'jl'1l1n1'j

li'jn1'j.f11fll'1l1,

II

'VleJ.:l

1111 (,xemJeJCJ 1)

1111 (,xeJ'I~eJCJ 2)

1111 (,xeJ\l~eJCJ 3)

1110 (,xeJ\l~eJCJ 1)

1110 (,xeJ\l~eJCJ 2)

1110 (,xeJ\lc!elCJ 3)

'Vl~1m'Vl~,

0303030303030303
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dlP
':ilEJ~e:J~b'ih~1~~~~'U16hwn.:jTU 'th~:ijltJ 2556

'U

~ ~ ~ Q

f1ru~VW1'U16'lAl6l~':i ~'VllTVml6'lEJ~'vWI6'l
OJ d
1'U'W'Vl24 b~~lEJ'U 2556 b16'l1 8.30-16.10 'U.,

"ru ~e:J.:j'lh~"Il~6l.:j1'U6l"lJ ~'U'Vl1.:jA -tl'U 11 f1ru~'WEJ1'U16'lAl6l~{ 1'VlEJ1b"lJ~'Ul.:jne:Jntie:JEJ, ,

6llEJ1"1lln1':i

1

2

3

4

6' cv 0::::.1 Q, Q.J Q.J tr
~e:J.:jm?l(9l'H:Ul';jlJ ~~.~"lJ'W 1"1"iJ"iJ'WYI~~(9l'W,

~eJ-:J1"11?l(9l~1"iJl~8~~.I"1i'1m n?lm ru eJeJ5CJl" ,
~eJ-:Jm?lml"iJl~8 ~~.11m~~ru Y1eJ-:Jb"iJ~tlJ

V I tr Q tr Q Q.J

l:-J"lJ1CJI"11?l(9l~1"iJl~CJ~~ .l~l~~ru 11ru"lJm"iJ~ru"lJCJ'U v

5

6

7

8

9

10

11

12

", ..
l:-J"lJ1CJI"11?l(9l~1"iJl~CJ~~ .'W'\f'l'\f'l~
'U

~-dlCJm?lml"iJl~8 l:a~l
'U

~eJ-:J1"11?l(9l~1"iJl~8~'WYI'Wl

~-dlCJI"11?l(9l~1"iJl~8 ~~.m-:J1"iJ
'U

({ Q,Q, ({

~eJ-:Jm?l(9l~l"iJl~CJ l"1~l~~ru

~eJ-:J1"11?l(9l~1"iJl~811~

V I ({ Q,

l:-J"lJ1CJI"11?l(9l~1"iJl~CJ~~.'Vl'\f'l1
'U

V I ({ Q, Q.J ({

l:-J"lJ1CJI"11?l(9l~1"iJl~CJ~~.eJ(9l~(9l'W
'U

1eJ-:J~~~11"1

Q ••

l~~ru?ltl(9lCJ

~ru~Y151o&'CJ

1'(9l'W5rurul
v v

G1'WVl~

b~1"15~~~bYll

~eJ?lflmbnl,

1(9),J'Wl'\f'l~'W

o OJ co
6ll'Un.:jl'Uflru'U~

1 'Wl-:J eJ~CJ1 5tlJtlJ~"lJ
Q ••

nlf11"1llnl':i'WEJ1'U16'leJ1EJ':iAl6l~':i,

1 'Wl-:J 'llm~l ~m
Q ••

n lf11"1ll n1':i'WEJl'U16'l6ll5l ':iru 6l"lJAl6l ~ ':i,

1 'Wl-:J ~"lJ"lJlm ?l~eJCJ~ru

Q ••

nlf11"1llnl':i'WEJ1'U16'ln~1':ib1"1lAl6l(9l':i,
1 'W.?l. bb6m~eJ'W '\f'l~Vl~~'WYl1

nlf11"1llnl':i'WEJ1'U16'l':ilnijl'U~

1 'W.?l. ~'l'Wm, '\f'l~Vl~~
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1

1

1

1

2

3

4

5

6

7

8

9

iJltJ LJmm,

11m(Wl.fl1~,

1

2

3

4

5

6

7

8

9

10

iJl'l f)tlLJf)~,

iJ.?I. fl1~'liJl

iJ.?I. Q1TrHW
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11

12

13

14

15

'U.?I. ?lnruun, v v

'U.?I. ?I'll~\9l1,

'U.?I. ?I'W1"l1,

'U1tJ ?I~U~,

~'U'U1'U

16 'U1.:J bG111ru

1

2

3

4

,
'U.?I. ~.:J'Um,

bb?l'UVlm.:J

1

2

3

4

5

6

7

8

9

10

'U.?I. b'lljj fl1

'U1tJ itJd~,
'" ,

'U.?I. 'll\9lfl1'U\9l,

'U1tJ 'l1'UVllD,

'U.?I. 'W~'ll'Un

OJ ,
A'll'U'UVl'U

bJ?l1

11 'U.?I. P1lJ1'W~

12 'U1'l ?llJ~\9l~

14 'U1'l ?1m

15 'U1tJ l~ru,
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1

2

3

4

5

6

7

8

QJ QJ <
'U1~ :lJ'U61'U'U'Vl

'" <'U1~ b6111'UtJ

b'Vl<VfV'j'j'j6'U~

nru;jb~tJ:lJbb~:lJ

9 'U.61. eJ:lJ'\'II'j

10 'U.61. '€l~ru,

11 'U1tJ '€l'Ufl~
'"

1

2

3

4

5

6

7

'U.61. mru1,

'U1~ ~~:lJ11"l bfl(1)U1~,

~1'U'UbtJ'U1tJ bbe-J'Ubb6'l::~'U'lh:::lJ1ru

1

2

3

'U.61. 1~~1

Q <
'U.61. fl:lJ~'Vl'\'lltJ

1

2 'U.61. b'1Jiim
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3

4

5

6

'lH'1. Bqj'1l~

'lJ.61. 611CJh

'lJl1'lJeJ'l

1

2

3

'lJ1CJ nruV1

•• <
'lJ.61. Vll~l'lJ(;1CJ

1

2

3

4

5

6

'lJ.61. '1l~CJ1

'lJ.61. otlqjqjl

'lJl'l mJ1"il

'lJ.61. 611<nJ'lJl,

1

2

3

'lJl'l b'Uqj"ill~~ru

'lJ1CJ ~h:::iCJ

1

2

3

4

5

<
'lJ.61. 61~l'lA,

•• •• <
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~/

"6Y~fl~tt'\A~fl11~~~fll61n1.ii1\i!1t1tt61~~mt'\A~n1'attl~m..ltttl61~"
'U , ,

'jrJ\lf"l161~'H'iJ1'j~ ~'j. -r'llU f"l~~'UVI'j-r~'l.1'jrJ\lAruU~~ltJU~Vl1'j,

Aru~'VW1U1~f"l161~11~fl~ldb u~n1'j'lh~'ll~ "(:..J611'U'W~\lResearch & KM,
, ttl"

Day bYlrJn1'j~~'U1Aru~'WtJ1U1~f"l161~1" V1~~~'UdjrJ1'Ue)\lA1'jV110
v v ,
fl'UtJ1tJ'U 2556 ru VlrJ\l 301 bb~~ 303 Aru~'WtJ1U1~f"l161~'j

~Vl11V1tJ1~tJ~~~~ 1111 t1"iJ"iJu'Ub~flb 'j1rJ~1'UtJA "~\lA~bb ~\lAd1~~ tJA
ct \J 'I 'U q

b~fl1i11~l1 bb~~tJAbb~\lfll'HtJ~tJ'UbbtJ~\l" Aru~il'1rJ\ltJ-rU~d tJ-rUbtJ~tJ'U,
m~ud'U-Xf"ll11 Vl~ btJ~tJ'U15'v11\l1'U1Vl~ u~'!'U fl1'j~~'U1A ru~ i 1VfbU'U

rJ\lAn1'j bb~\l n1'jb~tJ'U~bU'U~\l~l ArurJ~1\l~\l~"iJ~1'1rJ\l~~'U1 b~rJ1VIbil~Ad1~~'U v 'U

bb~~Al1~b ;tJl'lllqj bYltJ\l'Wmbnfl1'jtJiJu~\ll'U 1Vl61rJ~A~rJ\lnU61in'W~\lA~~btJ~tJ'UbbtJ~\l1tJrJ~l\l'jl~b ~l bb~~

n1'j~"iJ~ bU'UrJ\lAmbb~\lfl1'jb~tJ'U-n~'!'U rJ\lAml'1rJ\l~fl1'jU~Vl1'j~~fl1'jAl1~~AluAn'U 1tJ bb~rJ~1\l1'jnm~
'U 'U 'U

Ad1~~~ bn~tJ'j~ btJ'lll1nurJ\lA m'!'U I'1rJ\lbU'UAd1~-n 'Ub~rJ\l~61rJ~A~rJ\lnUl~tltJ'j~61\lA'lJrJ\l Aru~ i bb~~bU'Ub~rJ\l'U 'U,

~nrJ1Vfbn~tJ'j~btJ'll'Ul'Un1'joJ1m 1offb~rJ61'UrJ\l~rJVif"lVl1\l'lJrJ\lAru~'1

rJ\lAtJ'j~flrJU~lAru'lJrJ\lfl1'j~~fl1'jAd1~~ ArJ A'U bVlAb'Ub~fjbb~~m~Ul'Ufl1'jAd1~~ b~tJ "A'U" ~rJ11bU'U
v 'U 'U

rJ\lAtJ'j~flrJU~~lAru~61~ b'W'j1~bU'UbbVl~\lAd1~~ bb~~bU'U~oJ1Ad1~-n tJ1i1Vfbn~tJ'j~ btJ'lll1 bVIAb'Ub~fj bU'U
Q,/ q 'U 'U 'U

bA~rJ\ljjm~rJ1 VfA'U611m'jtlA'UVl1 ~~bnu bb~flbtJ~tJ'U'jl~~\loJ1Ad1~-n tJ1m~rJ~1\l~lmb~~'jl~b ~1~'U ~1'U
'U

"m~Ul'Ufl1'jAd1~~" '!'U bU'Ufl1'jU~Vl1'j~~n1'jb~rJoJ1Al1~~"iJ1flbbVl~\lAl1~-n tJ1Vfffioff b~rJ'v111Vfbn~fl1'j
'U 'U 'U \I

tJ-rutJ'j\l bb~~'Ul~m'j~ rJ\lAtJ'j~ flrJU~\l 3 ~1'U I'1rJ\lb~rJ~ btJ\lbb~~U'jru 1fl1'jrJ~l\l61~~~ ~\loJ1m~ fl1'j
, 'U q 'U

tJ-rUbtJ~ tJ'U15A~ A'UVl1~\l1Vl~1b~rJoJ1~ltJ'j~~fl~l i1'Ufl1'j~ ~'U1~'UbrJ\lbb~~fl1'jii1bt1'U\l1'U'lJrJ\lAru~1'Ufl1'jb~~~ ~

Ad1~~61~'j'jtl'U~1'Ufl1'jbb~\l-U'U1VfjjtJ'j~~Vl5m'W

~lVl-rUfl1'j~~n"iJm'j~ Research & KM Day 1'Ufl#\l.Q UUbU'Ufl1'j~~tJ'j~~~fl#\lbb'jflb~tJ~blV1

bb~fl btJ~ tJ'Ub~tJ'U~b~tJl nu fl1'jii 1 bt1'U\l1'U~1'Ufl1 'j~ ~fl1'jfll1~~ ~\l1 'U~l'U'lJrJ\l rJ1"iJ1'j ~ bb~~U fl~l fl 'j611tJ
'U 'U,

?fUU61'U'U"iJ1flVlfl~lUfl\ll'U 'UrJfl"iJ1fl.QcJ\lmVltJ1m"iJ1flin tJ'UrJfl ~1 bb~fl btJ~ tJ'UAd1~~~1~ n'U~ltJ ~\l~rJ1~11 bU'U
, , 'U

fl~tJVl5~~lAru ~\l1'Ufl1'j~~fl1'jAd1~~~~ ~nrJ1Vlbn~(:..J~~~rJrJ\lAm b~ml~'v 'U

~Q'U'lJmb?f~\lAd1~~'U'll~nUrJ1"iJ1 'j~ bb~~Uflm m611tJ61UU61'U'U~1~oJ1(:..J~fl1'j1~tJ bb~~(:..J~fl1'jii1bt1'U, ,

bm\lfl1'j 1'Ubb~~~~lUfl\ll'U ~l~ltJVlrJ~ 1VlnuuflmmVl fl\ll'U 1~-rUAd1~~ 611~1'jtloJ11tJtJ'j~ tJfl~l i1'Ufl1'j~~'U1
q 'I 'U 'I

~'UbrJ\lbb6'l~~~'U1\l1'U 1Vf~tJ'j~~Vl5(:..J~~~~\l~'U ~lVl-rUrJ\lA fll1~~~Vl1'U 1~-ru 1'Ul'U.Q ~Q'UVll\l bU'UrJ~1\l ~\l11
'U

"iJ~1~'liltJn'U~\l b61~~'lirJ\lVl1\lbb~~m~"iJ1tJrJ\lAAd1~-n 'U~~'U1flru~ '1'lJrJ\lb'j1rJ~1\l~\l8'Ubb~~~m ~rJ\l bb~~~Q'U
'U

'lJrJ1Vfn1'j~~tJ'j~'ll~bb~m tJ~tJ'Ub~tJ'U-n'Ul'U.Q U'j'j6'lm~1~tltJ'j~61\lA~~\I11 'lJrJUflruflru~m'j~fl1'j~ ~'U1rJ\lAm
" 'U q 'I q

bb~\lfl1'jb~tJ'U~bb~~fl1'j~~fl1'jfld1~~ bb~~~b~m-urJ\lVIflVl1'U u~.Q1~blme)'U61~Ad'jbb~1 ~Q'U'lJmU~n1'jtJ'j~'ll~
'U 'U 'U 'I 'I

(:..J?f1'U'W~\1Research & KM b~rJn1'j~~'U1Aru~'WtJ1U1~f"l161~1 tJ'j~'iihtJ\lutJ'j~~lru 2556 ru u~.Q
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bbannJ~V'Ub~v'W~ b~B"l "b~v'Wlfl)"ln1'~B~1"lh1'V11~'VI'W1~v"~ .
l~w Bl~1)6 ~).B51W.1'l1 b~V11))5'l1~a

)B"l~~1'W1Vnl)~lVU~'VI1)~

~ ~ ~. ~ 'I biJ 'WbbVI~' 'I 'VI'WVI oW' 'I yj' tT fll ~ tJ1 'Wf1ru ~ 'I"JtJ1 U 1 ~ ~ 1 ~ 1 'i 11~' 'I•

b'VIflil fl n1)~ B "l'VI1 bb'VIci "l'VI'W•
1'W1'W if ':iJ~ 'IJ1)bb~ fl btl ~' tJ 'Wb~ tJ'Wof tl 'i ~ ~ U fll 'i ruvfl rlI 'i'l ~ '11 'WnU

"
61111f1'11'Wfl 1)'I 'VI'W~l1u ~'W'Wfll 'i~{1 'I b~~~ ~'IJJl1 'I"J (~~~.) 1'Wf11 'i tl 'i ~ dJ 'W•• •
•vn.h tJ'Il 'W~ 1'161 ~'1 ~~~. b'iJ'WVltil tJ'Il'WVI~'1~1,x'VI 'W~l1u ~'W'Wf11 'il ~ tJ~I • •

.d ~ d. A~

"/l 'I f1 ru ~ 'I"JtJ1 U 1 ~ 1"l1~ (?]'i fl b1J 'W

" "
VItil tJ'11 'Wyj v11 biJ 'W'11 'Wbn tJ1 n U f11 'i ~ 'I b~ ~ ~ ~ 'IJJll 'I"Jb~ 'Wb~ tJ1 n'W vi''111'W•

1f1 'i'l fll 'il ~tJl tl'IJ1)'VI'Wlrl1 bb~fll 'iVJ ':iJl 'iru 1 11 ':iJ~~'11f1 'i'l fll 'il ~tJl tl'IJ 1)'VI'W• •
':iJl flbbVlci 'I 'VI'W1(9lb~ 1)1 'VI'1rl1ru'VI'Wtr'W f)1 ':iJ~ 1)'1VJ':iJ1 'i ru 1 1 l'vhmh'l hb 'il~'I':iJ~ 1,x• •
~lm 'im ill tl1 'Wb~'W'VI1'1'IJ1)'IbbVlci'l'VI'Wl~ ~'IU1 'I bbvi 'I bu'Wfll 'i1 ~'VI'W~l1u~'W'W1f1 'i 'I f11'il~tJ b~'W 61111fl'll'W• ••
f1ru~m'i~f11'il~mbvi'l"lJl~ (1"lJ.) VI~1)U1'1bbvi'lbU'W1~VlwlU1m'lf11'i~~'Wlf61f1tJJll'I"J~1'W~1'11 b~'W~~~. ~'1

l'i'11)~1'1~'i11mbb ~ fib tl ~ tJ'Wb~ tJ'W-n 'Wl'Wd biJ'W1f1 'i 'I fll 'i~ v11biJ'Wfll 'i b~hbb~ 1 A 1) 1 f1'i 'I fl1 'i~ ~ 'W1
"

mnl'V1tJl~tJ~~(9l~ A1) 1f1'i'lf11'i Happy Workplace ~'Il~rUVl'W~l1u~~'W ~l'Wl'W 15 ~1'WU1'V1

tl'i~~U f11'iru1 'Wf11'ivil'11'WnUbbVlci'lVl'Wd lrl1~l':iJlflf11'i~l tlb~tJ'W Research Methodology ~f1ru~

ml"ll~ (?]1 ':iJVll~'I mru~Vll1'V1 tJl61tJ bb~ll~~l tJm ':iJl'it1vil1~ m~tJl n\J f11'itl'i~ bjJ'Wbb~'W'Il'WJl1tJ'W1)fl ~'Il~ru• •
'VI'Wl~tJ':iJlf1 ~~~. ~'1vh 1~i111)fll~l~ tl~ltJ1)l':iJl'it1tl'i~bjJ'W1)'Irim~'IJl1f1r\)bb~~ b1)fl"lJ'W~'I'l"JU11iJ1)'Irim~. ~

~'W1':iJf11'ivil1~tJ b~tid nUf11'itl'i~ bjJ'W~'lJJll1~'IJ1)'11)'1rim ~'I'il~flci~nu b~1)'WiJ~(?]b~ tJ'W1m'lfll'ib ~1)'lJ1)'VI'Wl~tJ• • •
bb~~l~ru'VI'W~l1u~'W'Wf11'il~tJ 1'Wf1#'Itr'Wtl'i~m ru 9 bb~'WU1'V1Vl61'l':iJlf1b~tJ'W611b~':iJ'VIf1f1'W~1'1btJ'Wll fll~tJ~lrl1ru• • •

'IJru~ d 11'W'W~ 1 tJl ~tJ~h 11~'I 1)~~ 1 fl ~ 1 tJ fll 'i~ b'i 1 ~ 1)'I ~ 'I bb'Ii 'I nu f1ru~ ~'W1 ~ vil1 ~tJ1 'W~1 'IJ1

b~ tJ1 nUb 'i 1 1)1 ':iJiJ fll 'i bb'IJ''Ii'W~ 'I bb~ 'VI'1 'W'VI'i 1 U VI~ 1)1~'11 iJ bbVI~ 'I 'VI'Wyj'1,x 'VI'W~ U U ~ 'W'W611VIr U fll 'i
'U q q q

tl 'i ~ bjJ 'W~ 'I f11 'i tl 'i ~ bjJ'WJll tJ1 'Wbb~ ~ Jll tJ'W1)f1 1 (9ltJfll n 1)'VI'W1~tJ1 'Wfll 'i tl 'i ~ bjJ 'W1 f1'i 'I f11 'i ~ 1 '11 ~ 'I

'IJru~dcJ'IiJu fll ~tJ ~'VI 'ilU 'Ii l1du1) tJm f1 ~ '1V1~1 tJvl 1'W1)1 ':iJcJ'Ihi'VI 'i lU 111 'W'IJru~ diJl"ll ~ (?]1~bn (9l~'W
1VI~.ib~tJf111 Evaluation Research VI~1) f11'il~tJb:a'ltl'i~ bjJ'W~~ ~'IiJfhf1cil1~11 "f11'ib tJ'WUf1

tl 'i ~ bjJ 'W~ ~ ~ 1)'I btJ 'W11fll ~ tJ~ ~ ~ 1n1)'W bb~ ~ fll 'i btJ 'W11f11 ~ tJ~ ~ ':iJ~ ~ 1)'I iJ tl 'i ~ ~ U fll 'i illrl11'Wfll 'i 1 ~ tJ
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OflUIii1tUU

lFl'i\101'i

611'Ul1V!B~ bdB b~1r;1,!tfl~'!fl1~1~CJ1 U'UB'VItl1tl~ ,
b~B 'I ~ bbVIl:1'I 'VItl1~ 61tl1:u1tl'U ru~~tl ~ '!vil1 Vl1~1vi'1''U,

"Q.J Q./lV <v.c:::.Q.J4 ocf Q.J

fl1~61tl'U61tltl V!'I tl tl tl fld:UCJ:U'I fl 1~fll tl 'I fl1 ~'\AI~ tll,
t fl ~'I fll ~~ 'I bb~ b~jJ ~1 biJtl fl1 ~ tv! CJ~l'!riBtl~lbiJtlfl1~ (Pre-implementation stage) bUtl~l'!blm'UB'!fl1~

~~tll tm'!fl1~ (Project formulation) :utl1vi'jJl~'!oVm61tlBtfl~'!fl1~ (Project proposal) ~~~~rum'\AI'\AI~BjJ~

:U~~lbiJtl'!ltl ~l'!bdmd b~CJfll1 "lXtl~l" (Upstream) fl1~'U~Vll~-:DV!fl1~b~B1~bnV!oVm61tlBtfl~'!fl1~ b~CJfll1

"fl1~-:DV!fl1~lXtl~l" (Upstream management) bb61~fl1~U~~biJtltfl~'!fl1~1 tl~l'!d b~CJfll1 "fl1~U~~biJtllXtl

~1" (Upstream evaluation)

~BjJl fll~~ fll ~u~~ biJtl61f11'\A1'U~'U'VI

m flYfEl6UJm ~" b~ B,PiJ1fl fll ~V111-:DCJ~tl ~ ~1CJ61~bBCJV!rlBtloV1'1m fl ~'! 1tlb~ B'I fll ~BBflbb'U'Ufll ~1 -:DCJ

VI~B~~ bU CJ'U151-:DCJ~ 1?11B~1'!'U B'! Bl:Ul ~~1'V1 CJ1~CJ'\AICJl'U1611tl~'! Vl1V!B'U61~l'llDl ij 'UB'VItl1 ~CJb~'B, ,
U~~ dJtl tfl ~'I fll ~1-:DCJvi'1tl'UVI~ bb61~bbB61fl B~B~ vl'!~tl fll~1 -:DCJb:U'!U~~biJw,J61d611m ~f1'111jJ1~Yim~,
bb61~ '1111u'lJm,J61'!ltl1'll1fl1~1vi'

fl11"'l.J1"~biltl\9;\n.h(Upstream evaluation) fle),eJ~h?

bdm ~161tlhv111~m ~B'!1V!b~B'!VI~'! b~1 il
b:aCJtl t fl ~ 'I fll1"1 ~ CJb~' B1U r;1'I 'U B'VItl bbt>i 'VI'1 tl bfl CJ,
61'1~CJVI~Bhill V111jJbdm ~1r;1,!tfl~ 'I fll ~1-:DCJ1U 'U B

Vjtl bb~bbVll:1'!Vjtl fl ~'Uhj \9lB'U1''U ~ '1"1~tm 'I fll ~1-:DCJ

'UB'! b~1 bUtl tfl~'! fl1~~:U~ riB1~bnV!u~~ tCJ'll11~'!d

bUtl b'\AI~1 ~~ fl1~CJhJ1vi'P1fl'\~ll11 tl'U ru~~tl bbVll:1'!

bb61~fl1~11'! bb~tltfl~ 'I fl1~11 bUtl1 UB~l'!

bVljJ1~61jJb~ CJ'!1V! tv! CJ~:Ul~rul:Ul fl AdljJ

IXB'!fl1~'oillbUtl1 tlfl1~~~tll tfl~'!fl1~ (Needs

assessment) fl 1 1 jJbVIjJ1~61jJ 'U B 'I

1\9lf1U~~61'!A'UB'!tfl~'!fll~ fll1jJbUtl1u1vi''UB'!,
fll ~~ 1 biJ tl '11tl (fll ~ BB fl bb'U'Un:u fl ~~jJ

tfl~'!61~l'!B'!Am) bb61~~61'UB'!tfl~'!fl1~

'ilud11UU

lA'N01'i

I
d11UU01'i 1I=W"'.m<ohla •••.•••

•••• ; (1"1~)

I

I
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mea'llea~bil'U(;]'UJ1~.:j ijfl 'J1~ r;f1R'ru bba~\l1 bU'U b~ea1~ ...•..

• B\lri mnB\I'Vl'U?ll~l'Hl?l~\J?l'U'U lrl'i\lIl1'i~ihb~ lCJ'1J11bba~A~fh~\I~e),e:J\lri fl'mJ\I '1J~'1J'Ubba~~\Irl~" , ,
It?lCJ'il~ (All~1'U~t?l'1JBU~B~\Irl~)

• B\Iri m~1'U'Vl'U ?ll~l'ill ~t?lvh lrl'i\lIl1'i~?lBt?l rl ~B\lnU ?lill'VfU ru"v11bba~rlll~ ~B\I n1 'i'lJB\I~'U~ bba~"v1~B~ , ~

n~~ bUl"v1~l CJ/?lBt?lrl~ B\Inu CJ'Vl51"116'1(91{'lJB\lB\Irim n eJ\I'Vl'U(rlll~1'U ~t?l'1JeJU~eJ eJ\lrim neJ\I'Vl'U)
" , q <I

• ~'U~/n~~ bUl"v1m CJ1vi'1'u Il1 'i~~'Ul~?leJt?lrl ~eJ\Inu rlll~ ~eJ\lIl1'i~ m11i)~\1,

\'111~(;]B.:jij mea'll ea~bil'U(;]'UJ 1?

1i)1n1l1'i~\Ibrl'il~'\.heJn?ll'i lrl'i\lIl1'ibba~e..Jall1'i'lJ'i~b~'U lrl'i\lIl1'imCJ 1~1l1'i?l'l1U?l'U'U'lJ eJ\I 6'16'16'1.('i~"v111\1,
tI '\Al.1"1.2546-2550) ('lJ'i~m'\Al'i'iru ~'UeJU, 2556) mnnllrl~\IiJUqj"v11b~eJ\ln1'ieJeJmbUulrl'i\ln1'i (Project

design) ~\I1 'Ubb~'lJeJ\lml~it?lbli)'U'lJeJ\ll(91~'lJ'i~?l\lri "v1~Bml~b"v1m~?l~ ml~b-u~-u'U'lJB\I nli)m'i~ iJUqj"v11

lrl'i\l?l~l\1 ll1'iU~"v11'i lrl'i\l?l~l.:j rlll~?llm'i1l1 'Un1'i'lJ5U~\I1'U 1vi'1i)~\I'lJeJ\lrlru~vh\ll'U (Project management,

Project personnel) bba~"v1mCJlm\ln1'iijUqj"v11n1'im'i~(911~l(91~'lJ'i~?l\lri bba~bUl"v1mCJ'lJB\llrl'i\ln1'i

~\Ibb~b~~v11 b'U'Un1'i1 'Uti bb'in vl\l,r'Un1'i'lJ'i~b~'U~'UJ11i)~~lCJ'l1n1~CJ 1'Uvi'1'U~l\11 vl\l.Q

1. b~eJ 1"v11vi'-uB~a~?l~VleJ'U?lm'\Alu~u'Vl~bnt?l~'U1 'U'1J~'1J'U ~\IIi)~ b'iJ'U~'U~1'U~lAru~oJl1 'lJ~n1'ill\1 bbe..J'U
'U , d.S v 'U

rll"v1'Ut?lbb'Ul'Vl1\11'U1l1'i~~'Ul1 iX?lBt?lrl~eJ\InU?lm'\Aluru"v11bba~?l'UeJ\lrlll~~B\ln1'i~bb VlIi)~\I'lJeJ\I'1J~'1J'U~ ,
2. iJ-ueJ~a~'U~1'UnB'Uv11b'U'U lrl'i\ln1'i (Baseline data) vh1 iX?ll~l'im'lJ~CJu bViCJUn1'ib 'lJ~CJ'Ubb'lJa\l~~ ..

bnt?l~'U1vi'bdB~'U?lt?llm\lll1'i (Endline data),
3. btI'Ubrl~eJ\liJeJU~"v11'i lrl'i\l n1'i~iJ'lJ'i~~'Vl5m'\Al vh 1iX?ll~l'ill rll"v1'Ut?lbbe..J'U\ll'U/lrl'i\ln1'i~?lBt?lrl~B\I nu

All~~eJ\lIl1'i'lJeJ\I'1J~'1J'U/"v1th CJ\ll'UUeJ\In'U 1l1'i?l ru b~CJ'Vl1''\AlCJlm 1'U1l1'i v11b'U'U\ll'U, ~~

4. vh 1"v1'1rl'i\ln1'i1vi'1'UAll~b ~B~mba~iJml~ btl'U1'lJ1vi'?l\l~Ii)~1vi'1'u 1l1'i?lUU?l'U'U~ ,
"'ll a.ilo if 0 11"

Vl1n~:: ~~b~'U(91'U'U1~::~m.:j'Vl1BtI1.:j ~'U1.:j?

eJvrlmcYJur/'u 0r1eJwi'JJ117TfJ'ivnn)" ,
m~'ll'i~bil'UfI'J1~(;]B.:jmea\l1bU'U (Needs assessment) b~BA'U"v11'lJ'i~ b~'UUqj"v11/~~'Ul bba~ bb'Ul

'Vll\1bbm'lJ/n1'iv11b 'U'Un1'i (~t?l9l111"v1dJ"v1~eJli)lnn1'i'VlU'Vll'UbeJn?ll'i~ b~m-UeJ\I)

~~'U1mB'Ubb'U'Jfit?l"lJB.:j lf1ea.:jn1~ (Conceptual model) ~bb?lt?l\l1iXb~'Ufi\lbb'Ul'Vll\11'Un1'i~t?l9l11

lrl'i\ln1'i 1iXu'i'i~e..Ja~'\Al5m~~rll"v1'Ut?l 11b :a\l'Vl~~~ (~eJ\l1offml~ibba~'lJ'i~?lun1'iru~ b~m-ueJ\I~ ~1'U~1

'lJ'i~ CJn(911offb'Vlrl'Url Peer Review, bb'Ul'Vll\1Il1'i~~'Ul1rl'i\lIl1'ib :a\l'in), ,
~(91'V11(911ea1.:jbVlliJ~a~m~B.:j (Logical framework) It?lCJfl1'u\lfi\l

Q bUl'lJ'i~?l\lri'UeJ\llrl'i\lIl1'i (goals)

Q l(91~'lJ'i~?l\lri (objectives)
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@ e..J61~'VH5bb61~~d~l\11(~..:I process indicators, results indicators)

@ n"ilf1',mJ

@ bbVl~..:IoUmJ61b~ell?l'jd"il6'leltJ~d~1\11
"

@ 'j~CJ~bdm1tlm'jbnmdmd~oUmJ61
"

@ tJf1f161~-rtJ~\11'lJeltJ,
;..:11tlbb~61~~doUel~el..:lilfldl~6'lel\11f1~el..:lb~el~ 1CJ..:IbUtlb V1l?lbUtle..J61nt!.fl1CJ1tl1f1'j..:lm'j bb61~~el..:l6'lel\11f1~el..:l,

b~el~ 1CJ..:IntJbihVl~l CJCJVl5P116'1l?l4bbtldVll..:1m'j~l b'Utl..:lltl'lJel..:lmrimVl~elel..:lrimf1el..:lVltl, ,
eJvrJmn eJV'VJ'U(OVeJWvTJW7ffU'Uff'U'U lrrr vnn), ,

m~tJdtlm'j~ "ill'jt\Jl1f1'j..:lm 'j/f1~tlmel..:lVl1..:11'lJl m'j (progra m/project review)

J

J
:I

......................................
10'HIUUU1A'J'IIfl'<llfl5'<ln15;~ .

bUtlf11'j'j~tJ ,bi.J~ CJtlbb i.J61..:11tl el tl 1 f1l?l

QJ .e::t, I d odl I ~

6'ltltJ6'1tltlVl1 n'lJl f11~bbf1~1 f1bf1'jel'lJl CJel..:lf1m,

6'1~1 ~ f11 'j ru'lJ el..:l~..:I~ ~ el..:lf11 'j1 ~ bn \11V1~el

bi.J~CJtlbbi.J61..:11\11CJf1'h:JIVI~el1\11CJ~d1i.J~del~l..:1
bUli.J 'j~6'I..:Iri'lJel..:l1f1'j..:lm~~~tllP1f1 CJm~ bb61~

~ 4:lI~lal d

6'I'lJ~ld~el..:lf1f1'j~1f1bf1'jel'lJ1CJ~f1dl~6'll~1'j~Vl,
, , ..,

"il~6'I~l..:1~..:If1~~..:Ibbd\11~el~ V1b~el~elm'jbUtl

el..:lrim6'l'lJmd~ (bihth~6'I..:Iri'lJel..:lbbe..Jtl6'l~1..:1,
b6'l~~6'I'lJmd~ 1tlel..:lrim),

2. 1l?l~i.h~6'I..:Iri'lJel..:l1f1'j..:lm'j (Objectives) Ael e..J61~~5V1~elm'jb i.J~CJtlbbi.J61..:1~f11wh"il~ bn\11~tlntJ

f1~~bU1V1mCJb~el~tl6'l\111f1'j..:lm'j 1l?lm.h~6'I..:Iri~..:Iilfldl~ bu~l~b"ill~"il..:lntJ 1m..:lm'j~1 f1f111bUli.J'j~6'I..:Iri, , ,
(1l?lm.h~6'I..:Iri~..:IbUtle..J61~~5V1~mbtldVl1..:1m'j~l b'Utl..:lltl'lJel..:l1m..:lm'jiJ1 ~n"ilm'j~~"il~vh 1tl 1m..:lm'j),

~d elth..:lll?l~i.J'j~6'I..:Iri'lJel..:l1m..:lm 'j~ ~tll P1f1CJ~1~ bb61~6'l11tJ6'ltltlVll..:11'lJlf11 'j bbri~1Abf1~el~ 1CJel..:lrif1'j6'l'lJ, , ,

n'aB'Ubb'W1fi\11"lJB.:l lf1'j.:lf11~ th:;f1B'U~1£J

1. bUli.J'j~6'I..:Iri'lJel..:l1m..:lm'j (Goals) Ael ~..:IV1

1f1 'j..:lf11 'j f11 \11VI1 ..:111"il~ bn \11~tl V1~elil f11 'j

md~

2.1 b~ el~ ~tll P1f1CJm~ mA bf1~el~l CJ1~ bUtlbf1~el~l CJm~ b~CJtl~~ltlm~6'I~1..:1 b6'l~~6'I'lJmd~el..:lrim" ,
2.2

2.3

2.4

b~ el~ ~tll f1l~~\11m~ fldl~~'1J el..:lmAbf1~el~l CJel~l..:1~elb~el..:l
"

b~ el~ ~tll~~tJtJ~ltloUel~mb61~6'll'j6'ltl bVlPl1tl m~6'I~1..:1b6'l~~6'I'1Jmd~el..:lrim 1~bUtl
'" " ,

i.J~~1CJ'lJt1~elm~vll..:11tl6'l~1..:1b6'l~~6'I'1Jmd~el..:lrim,
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2.5 b~€J~~(91111th~biJ'Ut-J61f11'avh:mJ'1J €J'lm Abfl~€J~l (J1'U~m~H1I~'1J€J'lf11'aU'a~ biJ'Ub~ €J?l~l 'I f11'ab~ (J'U~
"

bb61~b?l~11'W~'lf11'a'Vil'I1'U

3. bUl'VI11l (J'1J€J'lbm'lf11'a (Target) Vlm(Jfi'lf11'anl'Vi'U~fi'l':ill'U1'U U~11lruVl~€J~rum'W'1J€J'l~'l~fI1~ll''il~

bfl~~'UVl~€Jt-J61~'W5~f1l~11~~'Vil1 ~bn~~'U 1'U'a~(J~nm~nlVl'U~ bb61~f11'a'a~UbU1Vl11l (J'1J€J'lbm'lf11'a~,

i~b':il'U':il~~1(J1~€J'lA m~~U'Yl'U?llm'am~u~1~1~ml11~1 b~':il'1J€J'lbm'lf11'a1~'W~€J1161n'U 'a111~'lnlVl'U~
\J, 'I I

n~m'a11~':il~iilblJ'Uf11'a ~'lU1'lbfl'a'lf11'a':il~b~(J'U 111'U~fl'\~ru~'1J€J'lt-J61~'W5Vl~€Jt-J61~fI1~ll':il~ 1~~u bb~

1111~ n~11bU1Vlm(J 1'Ubfl'a'lf11'a,
~1 €I~l'l bU lVlm (Jbfl'a'l f11'a'WWJ'UlP1n (Jm'W bb61~?li1U?l'U'U'Yll'll'lJl f11'abbn.fll Abfl~ €J~l (J€J'lAm?l'1J, ,

m1~

1) mA bfl~€J~l (Jn~11bU1Vlm(Jjjfl1l11~ ~n~~ml11?l111l'at11 'Uf11'aH151'Yl (Jlf11'at1€J~U'Yl b~(J'U~, "
bVlm~?l11nU?lm'Wf11'aiilb lJ'U'll'U 1'U~'U~':ill'U1'U€J~1'lLJ€J(J 40 f1'U

2) 'a~UU'll'Uoff€J1161€J€J'U1m1~u'a~n€JU~1 (Jml11~ bfl~€J'l~€Jbb61~mAbfl~€J~l(J 1'Uf11'a'Vil'll'U?l~l'l b?l~11
"" " "

?l'1Jm1~€J'lAm,
3) mA bfl~€J~l (Jn~11bU1Vl11l (Jjj ml11~ ~ n~~ ml11?llm'at11 'Uf11'au'a~ biJ'Ut-J61bbUU b?l~11'W~'l':ill'U1'U, "

€J~l'lLJ€J(J 40 f1'U

4) t-J61f11'a~~\9l111U'a~biJ'Ut-J61f11'aiilblJ'U'll'U bb61~offm?l'U€J~€Jf11'a1l'lbbt-J'U'WWJ'Uln 1'a'Vil 'l1'U'1J€J'l.fll A

bfl~€J~l (J':ill n f11'aU'a~biJ'Ut-J61bbUU b?l~11'W~'l

n~1Jbih~'l111l:J.1J€l.:jlf1~.:m1'~: mAbA~€J~1(J'a~\9lU~'lVl1~ 6 ~'lVl1~ mAbA~€J~1(J~1'Unm'l n~11UAA61, , ,
~11 u~jjml11?l'U h 1'Uf11'aiilb lJ'U'l1'Uf11'a?l~1'lb?l~11?l'1Jm1~€J'lAm,

nJu UU (Format) Ium'JlvCJuVfJlf{UfJ [prj -3m'J
'lI

b~(J~11 U€J'lAmn€J'l'Yl'U/mh (J'll'U~?li1U?l'U'U'lUU'a~11lru~ n nlVl'U~'aU bbUUVl~€J bbUU bbt-J'Ubm'l?l~l'l
, , 'lI

offm?l'U€JbA'a'lf11'a1111A1'a':il~~€J'lu'a~n€Ju1u~1(Jvr1off€J€J~ 1'aUl'l vl'lJ'U €J'lAm~~U'Yl'U~'lm'aPin~lbb~~'Vilml11" ,
bofflhb~mnmu bbUUf11'ab~ (J'Uoffm?l'U€Ibm 'I f11'a1~~n€J'U b~€J1~?llm'at1~~'Viloff€J b?l'U€JbA'a'lf11'a1~?l€J~A~€l'lnU

"
A1l11~€J'lnl'a'1J€J'l€J'lAn'an€J'l'Yl'U1~,

4 "'1eJ.:Iflth::ml'U"lJeWlJeml'UeJ ~f1~.:In1~

1. ~1'Ul1l (un ?ll'aUqj~l'll 'al(J61~bB(J~b~mnU€J'lAm~~u'YJ'U)

2. U'Yl?l'aU~€J~lVl~U~tJ~Vll'a, "
3. u'a~ b~'U1JqjVll bb~~ml11~lAqj'1J€J'l1JqjVll

4. bU1U'a::?l'lA1\91t1U'a~?l'lA bb61~bU1Vl11l (J,

5. 'a:::(J:::nm'1J€J'lbA'a'lf11'a

6. bbt-J'UiilblJ'U'll'U
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7. fl1'jnlflU~~\?mJbb~~'l.J'j~biJ'U~~ (~1~1~ bfl~eJ\I~eJ'j~tJ~nmbb~~fl1'j1 i'l.J'j~ltJ'lltJ'llflfl1'j~~(9l1lJ

'l.J'j~biJ'U~~)

8. fl1'jU~Vll'j lf1'j\lfl1'j (lf1'j\l?lh..'lfl1'ju~vm lm\lfl1'j fl1AVl~mlj~eJeJ\lAm?l11u?I~'U~'U1)

9. ~~~f11~11'l~ 1~-rubb~~mllJ~\I8'U'lleJ\l1f1'j\lfl1'j

10. \lu'l.J'j~lJ1ru

bb'U1V11-3n1'H~t1'Uob'ma'UBlf1'j-3n1'H~-3~n(Project proposal)

'jl tJ~~ bBtJ~'lleJ\lbb~~~..r1oifmr'U ?lllJl'jt'l~ fl~l b~lJ b~lJ1~'l1 n ~l'jl

bb~~beJfl?ll'j~b~moifeJ\lflUfl1'jb~tJ'Ulm\lfl1'j~~ (Writing a good proposal)

Vl~eJ A~eJfl1'jb~tJ'Ulm\lfl1'j (Proposal writer's handbook) ~~eJ~biJ'U~ ~

~l'UTUlJl fl Vl~eJeJ1'l~~1eJ~1\l1~'l1 flVl11\l~eJ lf1'j\l fl1'jb'U\l'jfl: ~l'Ufl~ b'U\l~ , '"
Vl~~~bb~~bb'U1Vll\1fl1'j'l.J'j~~fl(9l1i ('l.J'j~fl1V1'j'jru ~'UeJU bb~~5'jb~'ll ultJ

mru,2551),

, 1llflmni< ...
uummnnh."...n;

11 fhm~'Vl61n bvlB6li1t1b ~B-3An'a~-ruVl'Ua1~1'H1VlUVl1'Ufl1'a~~'Vhob'ma'UBlf1'a-3 fl1'ab ~iiFl W.fl1'V'l" , ,
1. lf1'j\lfl1'jeJ~ h? VllJ1tJ~\l ~eJlf1'j\lfl1'j

2. Vl1llJ ~eJ\lVl1lm\lfl1'j? VllJ1tJ~\l f111lJbtJ'UlJlbb~~mllJ~lrlt1J'lleJ\lUt1JVll

3. vllb~eJeJ~1'j? VllJltJ~\l l(9lt'l'l.J'j~?I\lA'lleJ\llf1'j\lfl1'j,

4. vll1 'U'l.J~lJlrub'Vh1~ VllJltJ~\l bihVllJ1tJ'lleJ\llf1'j\lfl1'j

5. vlleJ~l\lh? VllJ1tJmllJ~\1 i5vllbu'Ulm\lfl1'j

6. vllb~eJ1~bb~~vll'Ul'UbbAlVl'UVllJ1tJ~\l 'j~tJ~nmvllb u'Ufl1'j

7. 1offVl-rV1tJlmeJ~h bvhh bb~~l~'llfll Vl'U?VllJltJ~\I\lu'l.J'j~lJ1rubb~~Vl-rV1tJlm~'U1

8. 1mvlltJl\l? VllJltJ~\I~-rU~~'lleJUlf1'j\lfl1'j~

9. ~eJ\lvll flU1f1'j? VllJltJmllJ~\1 '4f1f1~/eJ\lAm/Vl'll1 tJ\ll'U~'U1vh~fl1'j?l11U?I~'U
1o. vll1~m'j~1(9lt'l'l.J'j~?I\lAbb~~bihVllJ1 tJVl~eJ1~? VllJ1tJ~\l fl1'j~~(9l1lJ'l.J'j~biJ'U~~, ,
11. 'l~bn~eJ~ 1'j~'Ub~eJ~'U?I~lf1'j\lfl1'j bb~~'l~vll1f1'j\lfl1'j1~~mtieJ\l1 'l.Jl~eJ~l\ll 'j? VllJ1tJ~\1~~~fI1wh'l~,

l~-ru bb~~f111lJ~\I8'U'lleJ\l1f1'j\lfl1'j

m~u1'Ufl1'aVl:ij1'jru11F1'a-3fl1'a/fl1'an~'UmB-3V11-31"/j1fl1'a (program/project review) ~'ll'jrul'llfl

1. bflru6l'1'lleJ\leJ\lAmfleJ\lVl'U(b'lii.J?I?I?I.?1m. Vl~eJ1'11.btJi.J~i.J),
2. bflru6l'1(9l1lJU'j'jVl~~1'Ulf1'j\lfl1'j~11 'l.J(11~fl~ru~~~'lleJ\llf1'j\lfl1'jm'j'l~'l.J'j~fleJU~1 tJlf1'j\l?l-rl\1

'"
eJ~1'jtJl\1)
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fHlJamiru::~1~ ru"lJe)~lf11~n1';j~ijfl rufl1'W
• OJ •

1. eJ~1~1'jnl'mJ bnru6i'ifl1'j'W'l1'jru1Arum'W'lJeJ~ 1A'j~fl1'j~ijeJ ~cJ~hib u'U'j~LJLJ. ~

2. Aru~ ~~h b'U'U~1'U1A'j~ fl1'j fl1 'j1 ~m :a~tJf)U~ fl1'j b~ eJGl'lrLJ6'l'U'UVm1'lJ1fl1 'j i 1~~ I'lJ'U1:lJ1m~1'U1m ~fl1'j
'U d.J Ii d.3

b:a~'jn b~tJn11 Star model bb(l~~~'Yhbu'U~1\Pl'jl~Arum'W-rrm6'l'UeJ 1A'j~fl1'jb:a~'jn. "

~rnftnlfrn~ihA t1!'lJ D\llw;\lo1'H1l\l'j'o
"Star model"

~1B~1~n11t.h::bij'Ul;)'UJ11~t1t.h::fJn~1~:lJ1\Pl11~f1rufl1'W-uma'UBlf11~n11b:a~1n (Star model)•• •
iJ~~ 1 f111:lJb -U:lJ-U'U"lJB~lf11~n11

f1d1~ bU'U1tJ1~6'l~6'l~mA'j~ fl1'jJ'U'l~m'j(l\Pl1~~mr'W5~~~ h11~ . .
'j~tJ~b dm/f1d1~ tJ1d'lJeJ~1A'j~fl1'j~~~~'U5nLJbihvi~1tJ'lJeJ~ 1m~fl1'j

- f1d1~'Vlmn'Vlmmb(l~b-rr~-rr'U'lJeJ~n(ltJ'Vl5vh m'U1A'j~fl1'j•
~ a,. q~

- fl1'j~~1'UA~'Vl1~'Vl~'eI~'Vl6'l~b'Vl~6'l~~(l

- f1d1~~ bb(l~tJ'j~6'lLJfl1'j ru'lJeJ~Aru~~rLJ~~'lJeJLJ1A'j ~fl1'j~ ~

iJ~~ 2 n11~~~'Ul'U~~~~::~eH'vh

1~~LJ'lJeJ~f1d1~6'l1~1'jt1mm \lfl1'j'l~b~'U 1tJm~bb~'U~n1'Vl'U~11

- f1d1~bu'U~~eJ\lfl1'j'lJeJ\llA'j\lfl1'j

- f1d1~~~b 'l'U'lJeJ\lbeJn6'l1'j1m\l fl1'j

- f1d1~6'leJ~A~e:J\l'j~'Vl11\ltH:lJ1rufi'lm'j~ bb(l~'Vlr'WtJ1mvh m'U1m\lfl1'j

- n1'j1ITA'j\l6'l~1\ln1'jLJ~'Vl1'j~~'jeJ\lrLJ

- LJAmm1 'U1m\lfl1'j~\l1 'U~1'UtJ~~1rubb(l~Arum'W• •
- f1d1~~~b'l'U'lJeJ\l'j~LJLJ~~\Pl1~tJ'j~ biJ'U~(lm tJ1'U

iJ~~ 3 m1:lJaB~f161B~"lJB~lf11~n11

1A1\lfl1'j6'l1~1'jt11 tJb~eJ~~eJnm~LJLJ ~eJtJ~'U'11'U~\lA~

- f1d1~6'leJ~A~eJ\l'lJeJ\llm \l fl1 'j nuVi f"l'Vl1\l'lJeJ\leJ\lflmn eJ\l'Vl'Ubb(l~'lJeJ\ltJ'j~b'Vlf"l•
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- mldJ~eJVlfl~eJ~flU~1'UtJ~~"iIl'1JeJ~Vltl1CJ~1'U~1~ 1~b~CJ1ieJ~ 1'U~'U~

- mldJ~eJVlfl ~eJ~ flU'U1CJUl CJ~1'51~ru~'1JeJ~Vi'eJ~~'U
o 0

ij~Vi 4 fl11~bn£J1oliel,:j"lJel.:l"lJ~'Yj'U,
m~ 1~'1l~'1J'Ubilm~1dJ-ru~Vl'1JeJU 1fl~~m~ bu'Um~b~dJ 1eJfl1~1 ~bilVlm~b tJ~ CJ'UbbtJ~~~ ~~~'U,

- ~~~U'1JeJ~m~jj~1'U~1dJ

- mldJVlmflVlm CJ'1JeJ~eJ~AtJ~~fleJU'1JeJ~'1JdJ'1J'U~b~CJdieJ~1'U1fl~~m~,
- ~dJ~'U'5.f11V'l~~Vl11~flru~ ~-rU~Vl'1leJU1fl~~ m~ flU'1JdJ'1J'U~ ,

ij~~ 5 tJ)~i1V15e-.J~"lJel,:jlfl).:lnl)

~~~m~-:u~ bnVl~'Ub~eJ1fld~m~ 1~~1 bi1'Um~eJ~l~b~dJ~

- m~tJ~~ b~'U1~'1JmtJ~~~V15~~

- mldJbU'U1 tJ1m 'Um~m~~~~'1JeJ~ 1fl~~fl1~,

1

1:i1mh~\h~l,;jutiiJUUil~1""'i1.iliJU'VD~jji:1~5:

\h~flVl5Ua'VD~tl\'i~n,'i

\.h~taUUou Rl1Ulunu l'U~'51ll'\DU

5.1 l't'\'H.h~ljju1Ai~~"iH ."lltW1Jtol'~•• f."an" 5,1.1 19QU1\1lNA t\J1lU"U

t.1.,.~:'ntl.lfl 6111nU~'U'lD,)lR,,,,n'''jlui, "I.N'A.,.",n,,.nR,)11.1~gl.olU

.•'tli,'W~tn"rn9')u;u'loa'M~D l1'l.I,,,,o~Quft14.;: .•
,i,,~mn'WnA').l 5, 1.2 u;ul,,€u.ft~g')4''''gl\.l

lA'5 ..m'\1~'U1,a1'Cluat5i;11
1.i".l"'tn" I~,.r."""
1ol10'n:n,,.\,-.I~0lfl'W

S.2 ............ .................. ..............................

S.3 ............ ........ ", ........ ." ............................

ij~~ 1 fl11~boli~oli'U"lJel.:llfl).:lnl)

1. ~~CJ~b1m~1 bi1'U~l'U'1JeJ~1fl~~m~V'lm ~ CJ.:l~-:u~U~~~1\9ltltJ~~~~A bb~~bthVldJl CJ'1JeJ\l1fl~~m~1~, ,
2. ~~ CJ~b1m m~~l bi1'U\I1'U'1JeJ~n-:um~dJ ~1~ 1jjfl11dJ bVl~l ~~dJ~eJm~bnVl m~ btJ~ CJ'UbbtJ ~\1

3. mldJm 'Um~~l bi1'U\ll'UtJ1\1n-:um~dJ b~CJ'lV'leJ~-:u~'Vh1~bil\9lm~btJ~CJ'Ubb tJm

4. 1fl~'lm~jjm~Hffl~CJ'Vl5/ bb'U1V11~~VlmflVlmCJ,
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6. 1A~'ln1~*~~1'lm~'Ud'Un1'H~m.!rt ~n\.J~~'IJ'U

7. 1A~'ln1~~'l~~1'l1l offAdl~n 'Un1~i'UbA~eJ'U'V'Ud'Un1~'Vll'l~'lA~, ~

8. 1A~'ln1~ 1vi'bb~~'l1~b~'Ul1~n1~lbA~1~'tHjqjVll bb~~~l bVl~'VemJqjVlleJch'l-U~b"iJ'U

9. 1A~'ln1~ lvi'bb~~'l1~b~'Ul1 tlmJ'Vl5/bb'Ud'Vll'l~b~'UeJ~'U~eJ~A~eJ'ln'U~lb Vl(WtleJ'lUruVll, , v

10. 1A~'ln1~1vi'bb~~'l1~b~'Ul1 tl~CJ'Vl5/bb'Ud'Vll'l~b~'Umr'U~eJ~A~eJ'l~~'W'U5n'U,
11. Vi~'ll'U~-r'U~~'lJeJ'U1A~'ln1~ ~lh~~'Un1~ru1 'Un1~vh 1A~'ln1~~~~tl~ru~A~lCJA~'ln'U~

12. Vi~'ll'U~-r'U~~'lJeJ'U1A~'ln1~ bu'U~CJeJ~-r'U1'Ubbd~d'ln1~'Ww,j'Ul~'lA~~

iJ~~2 n1'a~~~'U1'U~.:J~~eJ.:Jn1'~~::(vh

13. 1m '1n1~~ tll~ b(9)~CJ~n1~1~CJPi tl~l Adl~ lii'eJ'ln1~'VeJ'l'IJ~'IJ'U,

14. ~oifeJ~~~11'U~'U'Ul11A~'ln1~bU'U~lii'eJ'ln1~'VeJ'l'IJ~'IJ'U~ , ,
15. ~t'1dbb'Vl'U'IJ~'IJ'U(i.1"iJb"iJtl/tlci~eJ'lAm) ~d~1'U1A~'ln1~mh'lbVl~1~~~, ,
16. l(9)t1LJ~~~'lA'VeJ'llm'ln1~~Adl~-U~b"iJ'U~lb'Wl~b"iJl~"iJ'l111A~'ln1~lii'eJ'ln1~'U~~~eJ~1~, ,
17. ~n1~1 ~Adl~VlmCJ'VeJ'lrll'Ul'lrh 1~bn~Adl~boifl1"iJm'ln'U

18. beJtl~l~lm'ln1~Hm~l~boiflh~lCJ

19. m~~'ll'Ubb~~LJ~mru'll'U (Workload) 'VeJ'l'UAmm~Adl~bVl~l~~~,
20. 'l'ULJ~~mrum off~eJ~A~eJ'ln'Um~~'ll'Ubb~~ n"iJm~~ 1'U1A~'ln1~

21. ~Pl'U~tlm'l n1~vh btJ'U'll'U1A~'ln1~~bVlm~~~ bb~~AcieJ'lt'1dn'U~m'W'VeJ'l~'U~~

22. ~n1~bbU'l'U'Vl'Ul'VlVliJl~'VeJ'l'UAmm~lCJ~l'161eJ~1'l~eJ~A~eJ'ln'Utl~CJ'Vl5/bb'Ud'Vll'ln1~vllbtJ'U'll'U'VeJ'l, I ,

1A~'ln1~

23. mA~'l~~l'l~ bu~1eJn1~1~Vi~'ll'Ulvi''Ww,j'Ulf'1tlWll'WVl~eJlvi'bb~mLJ~CJ'Ub~CJ'U~"iJltln1~vll'll'Umh'l~Jl b~~eJ~
24. ~1'Ud'ULJAmmVi-r'U~~'lJeJ'Un"iJm~~~1'l1 ~Adl~bVl~l~~~

25. Vi~'ll'U~LJ~~~'Un1~ruvll'll'U'Ww,j'Ul'Wm.wCJ'l"iJ~vll1A~'ln1~1vi'

26. Vi~'ll'Uhj~'U'Vl'Ul'Vl~l.ffeJ'Un'U1A~'ln1~~'U~ltl"iJ'U"il~~~m~CJ~eJ1A~'ln1~

27. 1m'ln1~ 1vi'bb~~'l~l CJ~~bBCJ~'VeJ'ln1~~~(9)l~bb~~LJ~~biJ'U~~mCJ1'UeJ~l'l-U~b"il'U

28. 1A~'ln1~nlVl'U~t'1d~l~Adl~~1 b~"iJlleJ~l'l-U~b "iJ'U~'lbb~b~~

29. ~'UAmmbb~~'Vl-r'Wmm'WeJ b.wCJ'l~eJn1~~~(9)l~bb~~LJ~~biJ'U~~,

30. ~'1ieJ'l'Vll'l1'Un1~~eJ~l~Cmn1~LJ~~biJ'U~bVl~l~~~~'U~eJn1~t'1~~'U h

iJ~~ 3 F1'J1:uaeJ~AaeJ.:J"lJeNlF1'a.:Jn1'a

31. l(9)t1LJ~~~'lA'VeJ'llA~'ln1~~Adl~~eJ~A~eJ'ln'Ul(9)t1LJ~~~'lA'VeJ'llA~'ln1~'Ww,j'Ul'U1CJ'UlCJ~'lb~~~ n1~~~1'l, ,
eJ'lAm~'Vmd~/bb~'U~~l'lb~~~~'Vmd~ 1'UeJ'lAmm AbeJtl'IJ'U, ,

32. bb'Ud'Vll'ln1~vllbtJ'U'll'U'VeJ'llA~'ln1~~eJ~A~eJ'ln'Ubb'Ud'Vll'ln1~'Ww,j'Ul'VeJ'l~l11tl8/~~~.
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33. bbtnA~bb~~bb'W'JV11\1~hbijt!\I1t!'IJ€J\llA~\Ifl1~?f€J~A~€J\ln'Ubbt!'JV11\1?f1n~1t!fl1~?f-r1\1b?f~1J€J\lr1m?f'IJm'J~,
b'lit! €J\lr1fl1~€Jt!1~tJl~n

34. ljfl1~€J5'U1tJ'U~'UV1~ ~~'U()\IAJ11J~€J\Ifl1~lA~\1fl1~'IJ€J\lVl'll'JtJ\l1t!1t!~t!~ €I~1\1i~b'OJt!,
35. Vl'll'JtJ\l1t!A1\111t!~t!~ b-U11J1lj~'Jt!~'J1J1t!lA~\Ifl1~

36. AJ11JdJt!1tJ1~~'OJ~ljVl'll'JtJ\l1t!1J1~€J\I~'Ub~€J~t!?f~lA~\Ifl1~,
37. fl1~€J€Jnbb'U'UlA~\Ifl1~ 1~AJ11J~1rlqjn'Ufl1~-rr'UbA~€Jt!t!ltJ'U1tJ?f1'01~ru~'IJ€J\lVi'€J\I~t!

38. lm\lfl1~ 1~il ~bi1t!A'J11J?f€J~A~€J\I'IJ€J\llm\lfl1~n'U'ViPlV11\1fl1~vrWJt!1'IJ€J\lVi'€J\I~t!

ij~~ 4 fl111Jb~tJ1-UeJ\I"lJeJ.:l"ll1J"ll'U(6'lm'W'l.h:mmJn1~),
39. ~1tJ~~b~tJ~fl1~~hbijt!\I1t!bb?f~\I1~bi1t!~~~'Ufl1~lj~'Jt!~'J1J'IJ€J\I'll1J'llt!1t!lA~\Ifl1~d?f\l, ~

40. lm\lfl1~ 1~€J€Jmb'U'Ufl1~1~~1J'llt!b-U11J1lj~'Jt!~'J1Jn'UlA~\Ifl1~~11Jl€Jfl1?fA1\11€J~1\1bVl1J1~?f1J

41. €J\lr1tJ~~m:I1J'IJ€J\I'll1J'llt!~b-U11J1b~tJ'J-um1t!lA~\Ifl1~ljVlmtJmA~'Jt!,
42. fl1~€J€Jmb'U'Ufi'OJm~1JA1\11t!lA~\Ifl1~d hjtJ~ leJfl1?f~mA~'Jt!A1\11 'OJ~b-U11J1~'J1J1t!lA~\Ifl1~

43. V11J\l1t!bAtJljtJ~~?f'Ufl1~ruvl1\11t!n'U~t!m t!lm\lfl1~b Ut!€J~1\1~

ij~~ 5 'I.h~~V15e.Ja"lJeJ.:llfl~,:m1~

44. l~t1tJ~~?f\lr1 bU1Vl1J1tJ'IJ€J\llA~\Ifl1~ljAJ11Ji~b'OJt!?f11J1~t11~~~1~'OJ~\1,
45. ~~~~5bb~~~'J~1~1t!lA~\Ifl1~ ?f11J1~t11~~~1~'OJ~\1hj11'OJ~1m5fl1~b :S\ltJ~1J1ruVl~eJ15fl1~b:S\lArum~,
46. bU1Vl1J1tJ'lJmlm\lfl1~?f11J1~t1m~~ 1~'OJ~\I~11Jbb~t!\I1t!lA~\Ifl1~d,
47. fl1~~~'UbU1Vl1J1tJ'lJeJ\llA~\Ifl1~1-Um'el1~bVl1J1~?f1J~1tJAeJfl1~b-U11'OJ,

na '11t.11\nh~u:iuvi)fJ 91lt1U1QQ"i''414av

n,)1IJl';u';u ••a~iA,."n" 4 12

n"liAjult.lA"~1aaio"';1 6 18

A1')Jai)gAAiJ~,a~lA~~n" 3 8

R'l1JJlf1V1'liJ""O,,)lU'i'U 3 5

t.I.u::Al'1a~A'DoIln,.")n,, 3 5

"u 19 48

1. tJ~~bijt!bbA~~~~~~'J'OJ?f€J'U~\148 .~~ 1~tJ1~A~bbt!t!bbA~~~~~~'J'OJ?feJ'U~\IbbA 0-5 A~bbt!'Wl~tJ

b~tJ\I~1~'U'OJ1nArum~-ueJ tJ~?f~ 1tJ'OJt!()\IAruJl1~1J1n~?f~~11J~1~'U
CI CI , ,

2. 'OJ~~~'J'OJ?feJ'U1~1~?f11J1~t1tJ~~b~t!1~ b~~1~beJn?f1~1~m'Utl'J'W 1~b~eJntJ~~b~t!1'W.x'J-UeJ"1~?f11J1~t1,
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5 \unCJfi.:J ~mn

4 VlmCJfi.:J ~

3 Vl~1CJfi.:J'lJTUm::m

2 VlmCJfi.:J ymloff

1 Vl~1CJfi.:J1~~

4. 111fl~bb'U'U~d~'U'iN'VIn:w~m~dwl'Ub~'U~'Il\1f1b\.1.fl1'Vjoffm61'U€J1m.:Jfl1~ (fl~bb'U'Ub~~ 240 fl~bb'U'U) bb~~, ,
'Vhfl1~t91Vl~'UflruJl1'Vj'U€J.:J-Um61'U€J1fl~.:Jfl1~b~'U 5 ~~~'UA€J,

5 Vl~1CJfi.:Jb~'U61~m~€J'Ui(~,
4 VlmCJfi.:J b~'U61~m~€J'Ui(~bb~ijfl1~'lJ-r'ULh.:Jb~mj'€JCJ, ,

3 Vl~1CJfi.:Jb~'U61~m~€J'Ui(~bb~ijfl1~'lJ-r'U'lJ~.:JVlm CJ'lVl, "
2 VlmCJfi.:J b~'U61~m~l ~'lJ-r'U'lJ~.:J~.:J1m.:Jfl1~bb~~111b61'U€J1Vl~,
1 VlmCJfi.:J1~61~fld~1 ~ihb'w'U.:J1'U1fl~.:Jfl1~d

NS I Knowledge Management [35]



'Vl~,r'iJ1fl 'l'U fl1'j'U'j'HJ1 tJ'lJeJ\liYlCJ1m bb~J1'U~1~'U~m.J1bt1'Ufl1'jL11b?l'UeJ~~\ll'Ui~tJ'll flfl1Ai'IJ1 ~1\l1

11'1bbtlf11Ai'IJ1 fl1 'j'VW1'U1~P1~tJl'1lM11 f11Ai'IJ1fl1'j~ tJ1'U1~'j1 fl~l'U fI1 Ai'IJ1 fl1'j~ tJ1'U1~ eJ1tJ'j l'1lMl1~ ,

mJ1'jbJ'lJl'11?l~16it\lbb~~~fI1Ai'IJ11vl~\l~JbbYI'U~'UL11b?l'UeJ~~\ll'Ui~tJ bb~~cJ\l~~vi'1~~\ll'Ui~ tJL11b?l'UeJ1'U'j'lJbb'U'U, ~

1'lJ?lb~eJ11~tJ~~bt1'U'UYI'j'jl'1fl1'jL11b?l'UeJ~~\l1'UBflIilJtJ6it\l~~\l1'Ui~tJ'lJeJ\lfl1Ai'IJ1~1\l1 ih1 tJ~~bBtJ~~\ld

1. f11A1'V1n1'~'VW1'U1fl~1n;j1'U (eJ1'U'j1tJ~~bBtJ~1'UfI1A~'UJn ~J 'U~ I)
OJ

1A'j\lfl1'ji~tJ b~eJ\lNeed Assessment of Health Care Services for Older Adults in Sub-district

Health Promoting Hospitals

2. fl1WW1'U1fl6i~Al6i~i-'U~b 1'V1Y1~1 (eJ1'U'j1tJ~~bBtJ~1'UfI1A~'UJfl ~J'U~ I)
"

1m\lfl1'ji~tJ b~eJ\lThe Study of the Way of Life, Health Problems and Needs of Mon

migrant workers under Mon's socio-cultural context of Samutsakorn

province, Thailand

1~tJ m'll'j~ m.~~ ~\l'U1\lm~~

3. f11f'l1'V1fl1WW1'U1fl6i151~ru6i"lJA16i~i (eJ1'U'j1tJ~~bBtJ~1'UfI1A~'UJfl ~J'U ~ I),
1m\lfl1'ji~tJ b~eJ\l~~'lJeJ\l1'lJ'jbbmllfl1'j~~fl1'jb 'U1'VlJ1'UvlJtJ~'UbeJ\l~eJm111i~~~m'jllbb~~~'lJil

?l'IJfI1~1'U~bt1'Ub'U1'VlJ1'U'IJ'U~~2, ~

4. f11f'l1'V1fl1WW1'U1~n1l1~b 1'VA16i~i (eJ1'U'j1tJ~~bBtJ~1'UfI1A~'UJfl ~J 'U~ I)•
1A'j\lfl1'ji~tJ b~eJ\l1m\lfl1'j?l~1\lb?l~1IP1fltJfI1~'lJ1I'IJ'U'v1eJ\l~'U1'Ufl1'j~bbm~n1tJ 2-5 tJ : ~'U~fI1Anm\l, ~

5. f11f'l1'V1fl11'VW1'U1~e:J1~~A16i~i (eJ1'U'j1tJ~~bBtJ~1'UfI1A~'UJfl ~J'U~ I)•
1A'j\lfl1'ji~tJ b~eJ\lFactors Influencing the Decision for Seeking Treatment in Patients with

Acute Heart Failure

1~tJ m'll'j~ tJ1tJ'j?l bfl~~'jfl1m~
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~~'1"iJ1n"iJUf11~thb?f'Uat-Jfl\I1'U1~CJ'1Ja'lil1A1'1J1~1'11 bb~l bU'Uf11~~aU'1Ja'l~ ~~~ n bbnel1"iJ1~~~'t11b?f'Ua

t-Ji;1'11'U1~CJ1~-rubnCJ~~"iJ1n ~~lCJP11?fm1"iJ1~~ ~~.1'i;1CJ15~~~'I'ltJ'1J1'~t1 ~a'lAruu~~1CJ1~CJ bU'U~~aU'1Ja'l~ ~
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1~£J ~'DJ1Al:lJi4 ~~1~mi';j';j:lJ

i1'Vl'lhnun1';jAm~n 1~£JbbG'l~1"ll1n1';j

'J~b~:lJ~tJ'lJtl\lR2R:lJ1'JlntJlCJ'UlCJ'lJtl\lfltJcJn1'ibb'\AlVlcJfl1fiJ'JtJ1Jib~n fltl, "V
'itl\l fll?l \'1'il 'Jl 'i cJtJ1CJbb'\AlVlcJ?l'iii \'1~~'5'i'i:lJ ~1~m'i ?l'lJ'U?ltJtJ btl~V11\11~,

~ ..:;,J Q.I ({

fll?l\'1'il'Jl'iCJ ~'i. 'J'il CJ'\Al'i fl'iflfl~n~tlJ
.,d iI I' ({ .<:::l. <l:::II ~ i.I

fl1'ib'i:lJ\'1tJR2R 'lJtl\lfltJCJfl1'ibb'\AlVlCJfl1fiJ'Ji.J1.f1b~n :lJ'J~b'i:lJ\'1tJ:lJ1'Jln
" v ,

o 0 l..d I ~ de:. Q

fl1'iVll CQI bb~~fl1'iVll Lean bb'U'U\llCJ1 b'\Altl~~Waste \'11\11'JlntJtJ m'i:lJ:lJ

fl1'ibtJ~CJtJbbtJ~\l1tJ~ltJ~tJ1t'l1:lJ:lJ1b~tJ fl1'i~~?l'i'i~tJ~ bb'U'U1Vl~ b~tl1~fl1'iv11\lltJiifnl:lJ?l~~ln bb~~~lCJ~\I~tJ

v111~fltJv11\lltJ Vl~€len ~'U~m 'iii fl 11:lJ?l'lJ1tJm 'iv11\11tJ:lJ1fl~tJ tJtl fl 'Jl flii cJ\Iii fll 'i'\All1tJ~ fl~l ~\ll tJ~
'" "

1'i\l'\AlCJl'U1~P1~'il'llb~tl~'J~ih,i'ltl81\l tJ'i~?l'Ufl1'iru~\I~ 1 :lJltJ-r'U1in'U fl1'iv11\11tJ~~tJcJn1'ibb'\AlVlcJfl1 t1j'JtJl

Jib~fl ~\I'Jlfl m'i~\lltJ 1tJfl#\lii v111~ii fl1'ib~:lJ~tJtJ-r'UtJ'i\lbtJ~CJtJbbtJ~\I~tJ b~tJ fl1'i~ml\1~l bbVli.l\l ~/~tJ~l\11" , "
fl1'itJ-r'U'itJbb'U'U~lern~'i~l\l6') ~CJ1fl1'ib~tJCJl~\Ib~tl\l'lJtl\lfl1'ib~tJCJ1iimCJVl~\lfl1'itJ-r'UtJ'i\lbb~hv111~~~ b1m~ I ~ ,

fl1'iv11\11tJ~\l1tJtl81\1:lJlfl ~\lt:J~'Jlfl fl1'itJ-r'UtJ~\lfl1'iv11\11tJ~1\l1ii v111~fltJv11\lltJbtl\l~tltJ'lJl\1'\Altl1'J ~\Ibb~'J~

v11\11tJbVltitl CJ:lJ1fl bb~niifll1:lJ?l'lJ1tJfl1'iv11\lltJ~1CJb~tJntJ bb~~1tJ~ltJ'lJtl\lm i'U~fl1'i~l\l6') ii fll1:lJ'\Altlh:lJ1 fl
, "I

b~tJntJbb~~\liicJ\lb~tJl11tJfl1'itJ-r'UtJ'i\l\lltJbb~~~tl81\1i1tJfld'i1~iifl1'i Balance ntJ~\l~ltJ'lJtl\lm ~'U~fl1'ibb~~, "

fl1'i?l'lJ'U?ltJtJ1~v11R2R~fltJcJfl1'ibb'\AlVlcJb~:lJ~tJ:lJl'Jlfl fl1'ifl1'iv11 Lean Hour 1tJltJ'\Alf1iX?l'U~1tJ~l\l
, " "I

nm 12.00-13.00 tJ. iifl1'i-r'UtJ'i~VJ1tJtl1Vll'iflm\lltJ~l:lJ ntJ ii fl1'i'\Al~flCJbb~mtJ~CJtJb~CJtJ-r~l:lJntJbb~~ii" , "
tl1'Jl'icJtll'5'i :lJl~lm Vl~mtJtJ~tJ~fl~l 'Jlfli1tJ 'J~ii fl1'i~\I~tJ~1 tJ~VliJl\11tJb~tlfl1'itJ1''UtJ'i\l\lltJ~l CJiifl1'iH" ,
bbtJlf1~b~tl\l 1flb~tJ :lJl~lCJ1tJfl1'i'W~tJl\11tJtJtlmVl'Utl'Jlflm 'IJCQI1tJfl1'itJ-r'UtJ'i\l\lltJ Back Office,

, ,

fl1'i'lJCJ1CJ\lltJ'lJtl\lR2RVifltJcJfl1'ibb'\AlVlcJiifl1'ib~:lJ~tJ\lltJ'JlflVli.llCJ\lltJ fltl \lltJ'U~fl1'ifl1'i~fl~l ~
" "

.:ntJl~CJbb~~'U~fl1'il'lllfl1'i 1tJcJ\lVl~fl?lmtJ'i~fl1fltjmJm~tJ?l\l (bb'\AlVlcJbbt:JtJ~tJ)bb~~iifl1'i~\l'Uflm m b'lJl~l:lJ
" " ,

fl1'itlfltl'U'i:lJ KM Facilitator ~tJbVl'\Aliifl1'ib'IJ1~1:lJihm'i:lJbfl~tl~lCJ R2R ~:lJ'WtJ5n'Ubfl~tl~lCJtJfl'i'il'lJ?l,
fl1fiJ'JU t:JtJlnn'U~fl 4 ~\lVll~ fltl ?l:lJVI'i?llfl'i ?l:lJVI'i?l\lfl'il:lJtJ'i~'Jl'Ufi~-utJ5 bb~~b'\Al'll'i'U~tJtlfl'Jlflii cJ\lii

QJ " ,

ltlfl1?l1~~fl~1 Case ~ 'i'\Al.th~l ~\lVll~CJ1?l'5'ibb~~Case fltlJ?liX?l~btJtJ~tJbb'U'U1tJb~tl\l'lJtl\lVl~tl~\l?lb\'1tl{~,
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f)lJ;7

hvlbA~e:l'lijmb'VfVl~ ~'lbU'W\9l";m~1'l~~ bb~:::oJ1m~nT'j~~'W1'l1'W~'W" ~1tJ Lean bVltJf'1'W~f)1'jbbi"lYl~1i~ I ~

bb'W1Yl1'lfl1'jvl1 R2R ~1tJ'Vl~nfl1'j~1tJ1 Ae:l ~'lb61~lJ b61~lJbb'j'lbb~:::~'ltJ'j:::mVl

':il1f)1'jvl1'l1'W R2R ~f'1'W~f)1'jbbi"lYl~ ':il:::b~'W1~11 bU'Wf)1'jvl1 R2R b~e:l~~'W1'l1'W bb~:::{1f;U'Vl11'Wf)1'j
~ v

~~'W1'l1'W~1'l1lJ1':il1nA'W'Vl,j'1'l1'W'Vl~m~1'lJe:l'l'l1'Wi!'Wbe:l'l b~1'lJe:l'l'l1'WbU'WA'W~lJe:l'lb~'WuqJ'Vl11 'W~lJlJe:l'l'lJe:l'lVl'j.

lJ1f'1blJ-W bU'W~'Vl1A'W'lhtJb 'Vl~m~mbm 'lJuqJ'Vl11'W~1'W~1'11 bb~:::b~'W11 b~e:l'l61~&1~1'Wf)1'ji~tJbU'Wb~e:l'lb~n~

611lJ1'jt] b~tJ'W~n'W1~~
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rn~t11b6'1"lJe:J1A~~rn~~~"lJ1ArumY'l~1"lJ 'lb:r~htJ~'U'lb~mru 2556 'lJe:J~"v1ildtJ~1"lJ6'11tJ6'1,r'U6'1"lJ"lJ~~bb~, ,
~~"v1ildtJ~l"lJ1~~~~d bbVl"lJ~"lJt11b6'1"lJe:J~~~1"lJ bb~~EJ~~Vlv1'1~~~ 1"lJt11b6'1"lJe:J1"lJ~tJbb'U'U1tJ6'1b\9le:J11VltJ~VlbZJ"lJ

'U

'UVl~~l'l1rn~t11 b6'1"lJe:J~~~l"lJBn~dtJ ~~~m1"lJ1m ~rn~~~"lJ1~ rumY'l~l"lJ'lJe:J~"v1ildtJ~l"lJ~1~1

1. ':)1"lJ~{9U'lJ1'l1nAn~1 (~1"lJ~ltJ~~bBtJVl1wl1A~"lJdn ~d"lJ~ II)

~B1f1'a.:)m'a "Social Network tJ~~'ll1~1I~"lJ5~"lJl:il1"lJtJAGen Z",

•..
iJ~1tJ~~bBtJVl~~tj

d Clt. Clt, Q, ~

'a1fJ"IHl6UJ1"l1n 1. "lJ1~"iJ~"lJVlY'ltJ

2. "lJ1~6'11d'll~tJ1

OJ ~

bb6'1~"iJ"lJVl~

e:JVlll~W5~n, ,

2. VlB~n (~1"lJ~ltJ~~bBtJVl1wl1A~"lJdn ~d"lJ~ II)

~Blf1'a.:)m'a 1m~rn~~~"lJ1.ff"lJ\9le:J"lJrn~~'U,rn¥lfl'\~lb-rr1~n1"lJ"v1e:J~n

~'JVlu11f1'Hm'a "lJ1~6'111h ~A~l'l1~

3. ':)1'U'U~n1'jn1'aAn~1 (uru41V1An~1) (~1"lJ~ltJ~~bBtJVl1wl1A~"lJdn ~d"lJ~ II)

~Blf1'a':)m'a rn~~Vlv1'1~l"lJ-rre:JlImA~e:J~~e:Ji~tJ'lJe:J~,rn¥ln'bl1"v1~n6'1\9l~Uru~ \9l¥ln'bl1~ 'U 'U

~'JVlu11f1'a.:)m'a "lJ1~ne:J'Un~bm~\9ln~, ,

4. ':)1'U'U~m'a1"l11m'a bb&'l~':)1'Ua':)b61~lIbb61~~{9U'U1':)1'U1~fJ(~1"lJ~ltJ~~bBtJVl1wl1A~"lJdn ~d"lJ~ II)

~Blf1'a.:)m'a ~~'U'U~'Ufl"lJ"v1,r~~e:J

~'JVlu11f1'a.:)m'j "lJ1~6'11d~~"lJmeJA~n~'lll~ bb~~"lJ1~6'11dl'l1~6'1Vl1A~ltJA~e:J~~\9l~" ,
~1~~~~~1~n 1. ~1~~~1~~ ~~~u~

3. "lJ1tJY'I~Y'I~"v111

4. "lJ1~b'U'1J"iJd~~ru

5. "lJ1tJl~~itJ

bb6'1"lJ"v1m~

bbnd6'1d~~ru,
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~/
5. {j1'W'U~Vl1~~~nT';i (el1'W'alEJ~~b~EJ~1'WillA~,nn ~1'W~ II)

~eJlA~{jn1~ fl1'a~WJ'Wlfl1'a~~b'iJ m'l1'amEJ 1'WAru~'V'Wl'Ul~Pll?lC?l1 :lJVll1VlEJl~mJ~~~

~1Vl-u11f1~{jn1'a 'W1EJml~'a 1'-:llAfl?l-:l
"

2. 'Wl-:1?l:lJ~C?l~

3. 'Wl-:1?l11C?l~

"" (4. 'Wl-:1?l11'llC?lfl1'WC?l, 1Vl'a'W'WVl~

6. {j1'W~eJ{j6'l:lJ~ (ell'W'alEJ~~b~EJ~1'WillA~'Wlfl ~1'W~ II)•
~eJlf1~{jn1~ lA'a-:lfl1'al~EJ?lmu'Wb~'iJ-:I fl1'aPlmn btJ~EJ'UbV1EJ'UoUel:lJ~fl1'a~~~mb~~fl1'a 1offVl'l1-:1~el'llel-:l

"

2. 'Wl-:1rumJl?l

3. 'Wl-:1~l~'WVi~tJ

4. 'Wl-:1?l11'Wm~'a

5. 'Wl-:1?l11C?l~l'W

Q.I Q.I c!
EJ-:I?l1?l~

8'WVl'ar11bbVl-:l

urufinvhn~fl~v v ,

7. {j1'WVl-rVHJ1n~'UflfI" (ell'W'alEJ~~b~EJ~1'WillA~'Wlf) ~1'W~ II)•
~eJlf1~{jn1~ ~WJ'Wl Website -:ll'WVl1'~EJlm'UAA~,

QQ, Q.I 6'

3. 'Wl-:1?l'a~fl~ru

4. 'Wl-:1?l11~'a~5~1

5.'Wl-:1?l111'C?l'W~~

b'WC?l'abbrll

bb"1l1~1

b~EJ:lJb~EJfl

b~~ru?l'1Jv,

8. {j1'Wb'VIfll'W1"~6'l1~6'l'Ub'VIf1 bb"~{j1'W'l.J~~'llla:lJoW'W 5' bb"~oWWJ'W1il1'V'l~m~rueJ{j~m (ell 'W'a1 EJ~~ b~ EJ~ 1 'W

illA~'Wlfl ~1'WV1 II)

~eJlf1~{jn1~ Happy Zone: ~lfl'l1l1 b~lb~el~

~1Vl-U11f1~~n1~ 'W1EJ~WJ'W~~el-:lPl~ bb~~'Wl-:1?l11ru:O~fl1 ~l-:1bbrll..
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2. tn\ln~m

3. 't.Jl\l?l11'tJ1'1J1'1

4. 't.JltJ'r'tl~'t.JVl1

5. 't.J1CJ'Umm,

7. 't.Jl\l?l11b'tJiJf11

8. 't.Jl\l?l11e1'1J'tl~

l't.JVleJ\l

b{jmJY1~m~

Al~Vllbl'tl

U1Vlm\l

~'t.JD't.J~bCJ5't.J

n~'t.Jbn~~

bl"l~'t.Jm~CJ

.. "9. 't.Jl\l?l111'tl~lmru 'tJll'tJeJ\l

10. 't.Jl\l?l11b'U'1J'Il"l~ l-B'm.h~~n';

":lJmbbn't.J

9. .:Jl'U~~'Ulf1W.fl1'VHba::'U~'Vl1'H'1dl:lJb~tHI (ril't.J~lCJG'l~b~CJ~1't.Jillf1t:.J't.Jdn cili.J~ II),
~eJbfl~.:Jf11'a f11~i~'t.Jlf11~~~bn'U-rreJ~G'l~1:lJ1i11~l~(KPI) ~1\l1 'tJeJ\lf1ru~l"lCJ1'U1G'lP11?l~1

:lJVll1VlCJl~CJ1J~~G'l

id'Vl1!lbfl~.:Jf11'a i.Jl\li.J,n?l?l~
"OJ

milru~\lf1'tlCJ
d "" 1. i.J1CJnrul"l rll?l'tJ'alt1"l1eJ~1Jl"l1n ,

2. i.Jl\l?l11~1~1'U~tJ
•• OJ

n\lli.J

3. i.Jl\l?l11~~~ bnf'1CJbi.J~~

10. .:Jl'U'Ubtl'Ult1 bb~'Ubba::.:J'U'lI~:::lJ1W(rili.J~lCJG'l~b~CJ~1i.Jillf1t:.Ji.Jln cili.J~ II)

~eJbfl'a.:Jf11'a ~~'U'Uf11~Ui.JYin/~'UAwoh1-if~lCJ

id'Vl1!lbfl~.:Jf11'a 't.Jl\l?l11tlG'lCJl ~~~eJ~ru1?l1,
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r~

~~\I "il1 fl "il'U fl1 'jill b6'1tleJ~'t lrl';i\I fl1 'j'W \9lJtll ~ ULfll'W \I1 tl'lJ eJ\I~t11 CJ\ll tl ~ 1\11 bb~l btJ tl fl1 'jll eJ'U

th ~fl11"1'UmJ 1'1'jbbn~ill b6'1tleJbfl 'j\l fl1 'j'W \9lJtll flillm'W\lltl bvW 11i11''Ubn CJ'j ~ "ill fl fl ill eJ~ CJ1 Btu';; 'lJ b't'lJ 1 tl fll 'j
'U , 'I u ,

fl ill ~'WCJ1'U1 't1"116'11'11btJtl~lI eJ'U'lJeJ\l~'j~~mJ'j~ fl1¥l'UCJ1J1'1'j ~\I btJtl'lJ'j"'j CJlfl1¥l~t11~tl'lJlIeJ cil\1 ~\I
'U
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1tJ"(h'lthtJ'lJ'El'lf11'ah::;~:lJ ~~ltJ'V'I~'1 Research & KM Day b~e:Jfll~~<nJtJ1Aru::;'V'ItJ1'U1~f"\1~(91~

th::;~ltJ'ItJth::;:lJ1ru 2556 bUtJf11~bmtJ1 b~'El'l f11~b(91~tJ:lJfld1:lJ'V'I~'El:lJ1tJf11~1oXtJ~f11~v11tJf11~~moJ1b~e:Jfhd~
"

AEC 1~tJbv1-rtJbfitJ~~'J1nf"\1~(91~1'J1~~tJ1mb'V'lVl~th::;~Vl~1<nJtJ1m ~'El'lArutJ~ bb(;'l::;trrJ1tJltJf11~1~'1b~tJtJ
"

6'Q4 6'QQ d tV <::::It,Q <V 6' Q q d

bb'V'lVltJf"\~~l'llAru::;bb'V'lVltJf"\1~(91~m~1'll'V'ltJ1tJ1(;'lbb(;'l::;~ru~~~~tJ(91'V'1Vln~~'El'l'El5tJ~m:lJe:J1b'1JtJtJm::;Vl~l'lf11~

~l'1th::; bVlf"\ :lJ1butJ1Vl tJ1m bb(;'l::;tr~ltJf"\1~m1'J1~~ ~~. ~'ElV1'V'1~ ~tJ5tJ::;liJ'll tr~l tJArutJ~ ~1 tJf11~~ n~l
" "

10Xbfim~bUtJtr~l biJtJ~ltJf11~ ~'1~ltJ(;'l::;bBtJ~'lJ'El'lf11~b~ltJ1~~tJbv1~'1.Q" ,

tJ";j:::1~fl'd1:lJbutJ:lJ1th:::"lJ1fl :lJbf1~~;ifhlB1b~f.l'U (AEC)..•
ArutJ~fl ~tJ~~~n'; ~'El'l'El5tJ~m:lJe:J1b~tJtJm::;Vl~l'lf11~~l'1tJ~::;bVlf"\ nci11fi'ltJ~::;1~fld1:lJbUtJ:lJ1, ,6J

tJ~::;'lJ1A:lJbm~~fhe:J1b~tJtJ1'UbdB'I~'UH11 AEC butJf11~~ <nJtJ1:lJ1'J1nf11~butJ ~:lJ1A:lJtJ~::;'ll1'lJ1~bb\'1'1bm~tJ
'"

(91:6tJ'El'ElmQtJ'I1~(The Association of South East Asian Nations: ASEAN) ri'El~'1~tJ\911:lJtJ:Oqjqj1n~'1bVl'V'l'1

(Bangkok Declaration) b~'ElltJ~ 8 ~'1V11A:lJ2510 l~tJi1tJ~::;bVlf"\~ri'El~'1bb~m~:lJ5 tJ~::;bVlf"\A'ElBtJl~i'h~tJ

:lJ1bm~tJ~~tJutJ~ ~'1AltJ~ bb(;'l::;bVltJ~'El:lJ11tJtJ2527 mbtJ rnv1b-rr1bUtJ~:lJ1'Bn(911:lJv11tJ2538 bitJ~tJ1:lJnb-rr1
"

~l:lJbUtJ~:lJ1'Bn~'El:lJ12540 mlbb(;'l::;'V'I~lb-rr1~1:lJbb(;'l::;tJ2542 n:lJ'V'I'lllrnv1b-rr1~1:lJbUtJ~:lJ1'Bm\'1~tJ~10 v1110X
"

U'J'JDtJ'El1b~tJtJbutJnci:lJbm~~n'J.f1ijmA'lJtJ1~ 1V1rui1tJ~::;'lllm~l:lJntJbn'EltJ 500 ~ltJAtJ 'J1m1tJ1tJf11~tJ~::;'ll:lJ
q It d.3 'tI QJ 't

~~~'1tJ~::;'lllA:lJe:J1b~tJtJ(ASEAN Community) ~'1tJ~::;n'EltJv11tJ3 b~lV1~nA'El

1. tJ~::;'lllA:lJbf"\~~~n'Jmb~tJtJ(Asean Economic Community: AEC)

2. tJ~::;'lllA:lJ~'1A:lJbb(;'l::;1<nJtJ5~~:lJmb~tJtJ(Socio-Cultural Pillar)

3. tJ~::;'lJ1A:lJfld1:lJ~tJA'Imb~tJtJ(Political and Security Pillar)

611V1-rtJb~lV1~n~b~tJl-rr'El'lntJf11~~n~l A'Elb~lV1~n~~'El'l tJ";j::;'lJ1A:lJ~'1A:lJbb(;'l::;1<nJtJ5~~:lJe:J1b~tJtJ1~tJ

e:J1b~tJtJ~'1bU1V1:lJ1tJf11~bUtJtJ~::;'lJ1A:lJ~i1tJ~::;'lJ1'lJtJbutJf"\tJ~nm'l1 tJ~'1A:lJ~bff'El'El1Vl~bb(;'l::;bbD'IUtJ i1~m'V'lfld1:lJ
"

butJmJ bb(;'l::;Arum'V'l~l(91~~";jl:lJ~'1~'1b~~:lJ1oXbn~Al1:lJ~~n1tJfld1:lJbUtJV1~'1b~tJlntJ'lJ'El'le:J1b6/ltJtJ1~tJi1fll1:lJ" , "
~1:lJiJmU'V'l1::;v11tJ(Functional cooperation) ~'1tJ'Eln'J1nv11tJf11~~n~l bb~l tJ~::;'lJ1A:lJ~'1A:lJbb(;'l::;1<nJtJ5~";j:lJ

, ,

mb~tJtJtJ'IA~'EltJA~:lJv11tJBtJ1b~tJ f11~~<nJtJ1btJ11'lltJ~\Ibbl~~'El:lJ1<nJtJ5~~:lJbb(;'l:::f11~~lu1~ru~'lJbUtJ~tJ

f11~~~~\ItJ~:::'lllA:lJ~\IA:lJbb(;'l::;l<nJtJu~~:lJe:J1b~tJtJ91111oXbn~fld1:lJ~1:lJiJ'ElntJ1tJv11tJ~l\11 b~tJ 1) f11~

~<nJtJ1~'1A:lJ1~tJf11~tJm::;~tJfld1:lJbUtJmnoX~~tJ 2) f11~~<nJtJ1f11~~n~lVlm::;~tJ 1~mU'V'I1::;mh\l~\1 f11~" ,
~<nJtJ1v11tJ1VltJ1f"\1~(91~bb(;'l:::bVlAltJ1(;'l83) f11~~\Ib~~:lJfld1:lJ~1:lJiJ'El1tJv11tJmu1~ru~'lJ b~tJ f11";jU'El\lntJbb(;'l::;f11~,
fldtJA:lJ1~A~~~'El 4) f11~~~f11~UruV11v11tJ~\1bbl~~ 'El:lJbb(;'l::;f11~~\1b~~:lJf11~1iVl-r'V'ltJ1mu";j~:lJ'lll ~'El~1'1~\I8tJ, v

bb(;'l::;5) f11~~\Ib~~:lJfld1:lJ~~n~1:lJ1tJf11~bUtJAtJ'El1b~tJtJbb(;'l::;'El~1tJfl";j'EltJA-rle:J1b~tJtJ~1:lJntJb~tJ f11";j~~
" "
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W\9lJ'W1n1'aA m~1b~ m:l1b6/itl'W
fl1 ~~ fl'\~n bU'W~\I~1 rl ru'tJ~:::fl1~ bb~fll 'Wfl1~~Vl~\I'tJ'a:::'1l1fllJ81 b~tJ'W b~e)\llil1 fl bU'Wfl ii'l1fll 'Wfl1 ~'tJii'lfl ~\I

" "
rh'UtJlJ bb 'WlAVl fld1lJ b-t'1h~:::Vil1\1fl'W 1'W'tJ~:::bVlf'1~lJ1~ml1 b~tJ'W bbii'l:::bU'W~l fl'51'W~1rlru 1'Wfl1~~~l\1fld1lJ

'" "
b-t'lJ bb~\I bbii'l:::fld1lJb"iI~ru~\I b~8\1Vl1\1bm~'5n"il'1J8\181 b~tJ'Wbbii'l:::bm~'5n"il1ii'lfl 1'W8'W1fll?lAEC "iI:::bU'W81 b~tJ'W+3v, ~ ~

1VltJ"iI:::b~lJ'tJ~:::bVlf'1~'W bfl1Vi~ll'1 bbii'l:::&U'Wb-t'llJ18~l'lltJ bbii'l:::~81'tJn"il:::~fl1~b"il~"iI1 81b~tJ'W+6 "iI:::~'tJ'a:::bVlf'1
" , "

fl1';iAm~n nUa.:l fUJ bbii'l:::1\9lJ'W5'a'a:lJ
fl1~~Vlfl1~~fl~1~~flruilTV'l1 ~bbri'tJ~:::'1l1'1l'WVlflfl'W~llJ~\ll 'W~'W~vh.:l1flmbii'l:::1'W'1l'W'UVlfl1~~~l\1fld1lJ, ,

m:::ViU fl b~tJl fl 'U81 b6/ltJ'W bbii'l:::fl1~ bU'WB'WVi~\IB'Wb~tJl fl'W'1J8\1fl 'W81b6/ltJ'W~bbii"iI:::~~ 'W'51'WVl1\11\9lJ'W'O~~lJ bbii'l:::
'"

'1J'W'U'O~~lJbi1tJlJ~ bbl?lfl~l\1fl'W bb~n~1lJ1'a1l8tJ1 'Wfl~8'Ufl-rl81 b~tJ'W"iI:::~ltJ1~'tJ~:::'1l1'1l'W1'W81b6/ltJ'W~fld1lJ-rflbbii'l:::
"

fld1lJilm "ill 'Wfl1~bu'W'Wm~m81 b~tJ'Wbbii'l:::~llJfl'W~YlJ'W181b6/ltJ'W1~bU'W~'WbbVl'W~~fld1lJ b"iI~ru~\Ib~8\1~'U1'tJ" v,
bb~'W5 tJ ~1'Wfl1'aAm~n'1JB{jfl1b6/itl'W

81b6/ltJ'W~fl1~~Vlvl1bb~'W 5 tJ 1'l1'Wfl1~~fl~1 (2554-2558) ~11'l-r'UlJ8'U"iI1flfl1'a'tJ~:::'1llJ-r'5lJ'WI?l~~fl~1, '"
81b6/ltJ'Wfl~\I~ 4 1VltJ~b'\18Vi1~lrlt1J \ii'\I.Q

t1Vl5 f116f {91{vi 1 fl1 ~ b~~lJ ~f1 \Ifll llJ m :::ViUflb n'tJl fl'U 81 bg;j tJ'W 81 bg;j tJ'Wfl1Vi'WVlbtr 1VilJ1 tJ1 'Wfl1 ~,
b~~lJ~~l'1 BI?l~fl~ru'1J8'1€l1 b6/ltJ'Wl'lltJfl1~ b~~lJ~~l\1fld1lJl?l~:::ViUflbbii'l:::rh'UtJlJ~llJ 1'Wfl1~ bU'W'tJ~:::'1l1'1l'W81b6/ltJ'W1'W

~'1fl:lJVlm:::\ii''U 1VltJl-t'fl1~~fl~lb u'Wflii'l1fll 'Wfl1~v11b'U'Wfl1~,

ll"-=' Q.J ~ Q.J d Q..I c:$

tJVl'Of'11~I?l'aVl2.2 fl1~'WYlJ'W1flrum'Wfl1~f'1fl~1 fl1~tJm:::Vl'UlJ1m'51'Wfl1~f'1fl~1 fl1~"iIVlfl1~f'1fl~11?lii'l8Vl, , '"
~1I?lbbii'l:::fl1~~ YlJ'Wl81~'W tJVl'Of'11~{911.Ql~fll1lJ~lrl ru fl'U fl1 ~~ \9lJ'W1fl rum 'Wfl1~~Vl fl1"j ~ fl~ll 'W"j:::\ii''U, '"

'tJ"j:::lllJ~fl~l bbii'l:::~'OtJlJ~fl~l ~\lb~~lJfl1~~Vlfl1~~fl~l~\ll 'W~:::'U'U1"j'lb~tJ'Wbbii'l:::'W8m:::'U'U1~\lb~tJ'W8~l\1~

fl ruil1'W {?l1lJlJ1{91"j'51'Wfl1"j~fl~l~ n1Vi'WVl11'8~l'1iVl b"iI'Wbbii'l:::~~ii'lI?l€I'll bbVl'Wfl"j~~ ~ii'l\ll'W bu'Wb~f'1
'''' "
t1Vl5f116f{91{i/i 3 fl1~bfl~8'WtJ1 tJ-t'l:lJ'W~:lJbbVl'Wbbii'l:::fl1~~Vlfl1~~fl~ll ~~fld1lJ bU'W~l flii'l b~81?l8'U~'W8'1fld1lJ,

1'18'1fl1~'1J8\11?lmVlbb~'I 'I1'Wbbii'l:::~m'Wbf'1~~'5n"il'1J8'1tJflbii'lfl1Jl1 I?lU ~'181 i'1tlbb~'1'11'W~~'0'fl~::: bbii'l:::fld1lJ'1l1'W1ru fl1~'" , "
~'1 bbii'l:::~llJ1~mfl~8'WtJ1tJ 1'tJ'tJ~:::fl8'U81~'W1'W81b6/ltJ'W\ii'\I,1'WflOW1VltJ1'18\Ibl?l~tJ:lJfld1:lJ'W~8lJ1'Wfl1~~YlJ'W1'0'fl~:::
"
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~l'1,LVlmu'Wl~fl1~b~cJ'uim~ler'ln~~ ~'1bu'Um~l~l'lJfl1~'lJ'El'lenb~CJ'Ubb~~m~l?lln~'lJ'El'lL~n b~m.h~ LCJ'lJ1.1

1'Ufl1~Pin~l'Vllfldl~~ bb~~~Vl~'El~'El?ll~nU'lJld~l'1'lJl~ ~'1~bu'Ufl'Uenb~CJ'U bb~~fl'U1'U.fliJmfl~'U, 'lJ'El'lL~n~ ~

'U'Elml1ndcJ'Im~b~CJ'U~m~l bb~~l~'U5~~~'lJ'El'l'l.h~b'VIm~'El'U,jl'U1'Uenb~CJ'Ub~mh~ LCJ'lJ'Ul'Ufl1~~Vl~'El~'El?ll~~

bb~~?l~l'1fldl~b.vlliJ~~'Vl'-Jl'1b~'El'U1 'lJ'El'lb~11'Uenb~CJ'Uvl'JCJn'Ub~mh~ LCJ'lJ'Ul'Ufl1~lh~n'Eluen~'Wfl1~'11'U1 'U

'El'Ulfl\91~'11'Uti 2558 enb~CJ'Unl'Vl'UVl1~~fl1~bfl~'El'UcJlmb~'1'11'U~~~n~~ bb~~ml~"I11'Ulqj fl1~LVlm?l~
lfd lV 0 ~ ~ dI d Q.I q I Q.I

~'VI5A1at9l';j'VI4 fl1~?l'UU?l~'Ufl1~Vllb'U'U'Il'U'lJ'El'l'El'lflm~lCJ?ll'lJl'El'U, b'W'El'W~'Ulfl1~l'1n~l b'lJ'U?I'UU?I~'U

fl1~Pin~lvll'U?lm'W bnVl~'El~ fl1~~Vlfl1~vll'Uml~ b~CJ'Ibb~~Jlm~u~ fl1~~Vlfl1~Pi n~l b~ 'El~'VI5~'U~CJ'lJ'Ufl1~•

mCJ1'Uti 25581 ~bbn'lJ~~'lJl'lJ'U'VInfl'Uvl'l~'Ell'lJd•
'UltJ'U1tJ~ 1 fl1~b~mb'W~fldl~~ .v'El~~~ld?ll~ bb~~b:U\91fl~~~bMcnnuenb~CJ'U~ ~

telltJ'U1tJ~ 2 fl1~i~'Ulf(nCJm'W'lJ'El'liJm~CJ'U iJnPin~l bb~~'lJ~~'lJl'lJ'U1~~~n~~~b 'Vl~l~?1~b~m\91~CJ~ml~

'W~'El~1'Ufl1~nld~'lJ~~'lJlfl~en b~CJ'Ub~'U fldl~im~ler'ln~~ m~lb ~'El'U,jl'U bb~~b'VIflL'UL~8?11~?I'Ub'VI1'1

bU'U~'U

'UltJ'U1tJ~ 3 fl1~i~'Ulm\91~~l'Ufl1~Pim~l b~'El~\lb?l~~fl1~'Vl~'Ub1CJ'U'lJ'El'liJnPin~1bb~~fl~en:Ul~CJl'U
"" . ~

enb~CJ'U

'UltJ'U1tJ~ 4 fl1~b\91~CJ~ml~'W~'El~b~m UVlb?l~fl1~Pin~11'Uenb~CJ'Ub~m'El'l~Ufl1~nld~'lJ~~'lJlfl~ bm~~n:u
~ ""

enb~CJ'U

'UltJ'U1tJ~ 5 fl1~?1~l'1n~1m~'Eli~'Ul bCJld'lJ'U1~bu'U'VI~'WCJlm,11I-lru1'Ufl1~nld~'lJ~~'lJlfl~en b~CJ'U
v ~

AEC ii~6'ln';j::'VI'U~Bf11)An'M11'VItJ';j::vl'UBVl~Am~1B~1.:j1';j,
1'11?1ml:Ul~~ 'Ulmb'W'VI~'lJ~~~'VIBl~'Ulm b~~fl1~m~CJlmMmnu AEC nUfl1~Pin~l'lJ'El'll'V1CJ11'11

fl1~b.vl~'lJ~~'lJlfl~enb~CJ'U (Asean Economics Community: AEC) 'lJ'El'l?lmu'Uf11~Pin~11'U~

~~vlUe:lVl~Pin~11'U'lJ~~b'VII'll 'VICJ'Vlln~'El'l1'Uvll'UUdfl AEC :U~~dCJm~~'Ufl1~i~'Ulfl1~Pin~11 'Vllvlfl t\Jm'W?ll fl~. "
~'11'Ubb~?I1~~'Vl~n?lm15fl1~b~CJ'Ufl1~?le:l'Ufl1~'lJ~~biJ'U~~ ~d~~'11.1:U~CJ~'U~l'U?liJU?I'U'Ufl1~b~CJ'U~('lJn~~fl

'U d.S 'I 'IJ

hJiif11~bV1CJubACJ'InU?lmu'Uf11~Pin~l'lJ'El'l'lJ~~b'VII'1~'U, ~'1 Result Benchmarking bb~~ Process

Benchmarking) ~1'Vl~U?ll'lJl1'lJl~~ml~'W~m ..Jfl :U~t1nm~~'U 1~bnVl'Vl~n?lm'Ul'Ul'lJl~ 'V111~'VI~'WCJlmUflfl~
'U , 'U ,

~~uu 'El'lJmru~bMCJd.v'El'l')fli~'Ulb~me:l'l~Ufl1~bUVl'Vl~n?lm'Ul'Ul'lJl~ ~ml~?I1~1~t11 'Ufl1~bb~'1-V'U bU'Ufl1~. ~ ~

?I~l'1~l CJ1~ ~ bbn?lmu'Ub~'El~iJn Pin~l b~~~'U LVlCJbu'Wl~mh'l ~'1iJnPim~l'Ul'Ul'lJl ~ bb~~cJ'IbnVlf11~?1~l'1

bfl~e:l~lCJml~~d~lJ'El (Network) ~~'Vl11'1?1mu'Ufl1~Pin~1'lJe:l\l1'VICJnu'lJ~~b'VI1'1~'U,LVlmb U'Ilvlbu'U 2 'lJ~~b.fl'VI

A'Elbfl~e:l~l CJAdl~~d~lJ'El~~'Vl11'1?1mU'Ufl1~Pin~11'VICJnu?lmu'Ufl1~Pin~l~'U 11 'Un~~en b~CJ'Ub~e:l~d~n'U
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~~

~ <nJtn ~~'U'U fll ~p;fl ~1 'U€l\l1VItJ bbfl~ ~\l bnVlbA~€l ~1 tJA11 ~~"nJi'1€l ~~ Vl11 \l ~ 111U'l.! fll ~p;fl ~11 VItJn'U

~mu'l.! fl1 ~P;fl~l~~~€l b~tJ\l1'l.!~l\ltb~ bVlI'l b~€lfl1~~<nJ'l.!1~mU'l.!fl1~P;fl~11 VItJ€lell\l nl1m~ 1VlVl 'l.!€lmn fl11

~1'l.!1'l.!UflP;fl~1~1\l'1l1~ (Inbound) "il~b~~~'l.!~\lVll\l{?)~\l"illflUflP;fl~11 'l.!fl~~'lb~b VlI'l€l1b611tJ'l.!Vl~€lVl1\leJ€l~,
"ill flUfl P;fl~1'1l1 ~~'l.!1 Vll fl~mU'l.!~fl1~81'l.!1tJml~~~mfl1 'l.!fll~b~'l.!Vl1\lVl~€lfl1~P;fl~l ~€l ~\l~\le.JfI~€lA11~

~1~i'1€l1'l.!~~tJ~tJ11'U€l\lurusVi{?)bb{?)l'l.!vll'l.!f1'U€l1"il~UflP;fl~11Vlm~'l.!Vll\ll 'lJP;fl~11'l.!~mu'l.!fl1~p; fl~l~l\l'lJ~~ bVlI'l

~€l tJ1'l.!fl~~ €l1b6lltJ'l.!~~P1fl tJm~~\l fl11~mU'l.!fl1~P;fl~11 'l.!'lJ~~bVii'll VItJ~\ln~€l ~l~m flU fl Vl~€l€l1"il~-d€l\l11\l'U€l\l
" 'I 'U 'U

A11~ bb{?)fl~1\l~~Vl11\lU fl P;fl~l~ bn\lm~1~1\l'1l1 ~ n'Uu flP;fl~1~1.;rJll~1 ~1\l'1l1~lm~~~\l1 'l.!'Ul\l1'1l1~~€l1"il

~\le.Jfl1~\nVlml~b Vl~€l~Jl'U€l\l1€lfl1~1 'l.!fl1~boUl-r'Ufl1~P;fl~l ~\lJ'l.! b~m~"ill~rul~\l~€l\lvll'l.!bb~1 "il~b~'l.!11fl1~

boUl~'lJ~~'1l1A~€l1b611tJ'l.!'U€l\l'lJ~~bVii'll VItJ ~t:.JfIvlTU1'l.!'U1fl~lfl fl11vll'l.!f1'U
"

n1'~b{?)~CJ~A'J111'V'l~BlIi \lb~.:l~'Ubb~::b~\l';jn"lJB':IBWI~An~11 V1CJ1'l.! AEC, .
1'l.!m~~1~ ~mU'l.!fl1~P;fl~l'U€l\ll VltJ~fl1~b{?)~tJ~fl1~1'Ufl1~boUl~'lJ~~'1l1A~€l1b611tJ'l.!€l~1\l"il~\l~\l1'l.!-d1\l 5

"
tJ~~l'l.!m bb~'lJ~~bVlI'l~\lA1'lJ1mA~\lfl1~b{?)~tJ~'lJ~~bVlI'l1~dJ'UGlobal Schoolhouse bbfl~ Education Hub

~\lbb~tJA.I'l. 2002 ~\l1'l.!tJA.I'l.2002 'lJ~~bVlI'l~\lA1'lJ1~UflP;fl~1~1\l'1l1~~boUl1'lJP;fl~lbY1tJ\l20,000 ~ltJ bbfl~

b~~ b'U'l.!80,000 ~ltJ 1'l.!1JA.I'l.2006 bbfl~~\lnlVl'l.!VlbulVlmtJ 11111'U1JA.I'l.2015 "il~~UflP;fl~1~1\l'1l1~b oUl1'lJ

P;fl~l 150 ,000 ~1tJ ~mU'l.!fl1~p; fl~l'U€l\l'lJ~:: bVii'll VltJ~fl€l€lfll 'lJb~€l~ 1tJ\l?l~1\lA11~~1~i'1€ln'U~111u'U 1'l.!,
~1\l'lJ~~bVll'lmfl~'l.!1'l.!-d1\l 4-5 1J~~l'Um bb~~1'l.!1Vlqjl'l.!~fl~ru~ Faculty to Faculty Vl~€l University to

University btJ'l.!Vl~fl 1VlmQ~1~€l~1\l~\l fl1~b{?)~tJ~fl1~mtJ1 'l.!?lmU'l.!fl1~P;fl~l n~fl1~'U ~m)1~lfl~'l.!

b-d'l.!b~tJ1n'Ub~'Ulvl"illfl1'l.!-d1\l 5-6 1J~~l'l.!m ~fl1~1.;r University Ranking (QS, THE) dJ'l.!bA~€l\li'1€lVl~\l1'l.!

fl1~~Vl{?)l~fl1~~<nJ'l.!l'U€l\l?lmU'l.!"1mtJ1'U ASEAN League 1'l.!'lJ~~bVlI'l~1\l1 nb'lJ~tJ'UbVitJ'Un'l.!mtJ1'l.!€l~~\lfl1~

~<nJ'l.!1~b1J'l.!A€l ~<nJ'U1Vl~fl~m m~'U1'l.!fl1~b~tJ'Ufl1~?l€l'l.! fl1~'lJ~~biJ'l.!e.JfI~<nJ'l.!lV1-r~tJ1m~b~tJ1oU€l\l11'1bbn
"

VI-r~tJ1m'U AAfli \l?l1tJ1'1l1fl1~bbfl~?l1tJ?lU'U?l'U'l.!€l'lJmru~ b~€lVl~€l~U'U?l'U'l.!fl1~b~tJ'l.!~btJ'l.!~'l.!
, , 'I 'I 'U

.., ~ d d II II ..l.1 d
fl1';j'V'l<nJ'U16111';j';jt;l'U::'Ufl ~1n ';jVll\l fl1 ';j1"1n~l b'V'lBb{?)';jCJ~'V'l';jBlI b"lJ1~u';j::'I11fl~B 1b6/l CJ'U, "
61~';j';jt;l'l.!::~'JltJ: 21

st
Century Skills

• Learning & Innovation Skills

o Critical Thinking & Problem Solving

o Communication (Verbal & Non-Verbal)

o Collaboration

o Creativity & Innovation (Keys to Excellence)

• Life & Career/Profession Skills

• Information, Media and Technology Skills
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a:lJ';j';jf;)'W~buvn~~!h'W: Professional Skills

o Professionalism

o Teaching and Learning Skills

• ?l1tJ?lU'U?l'U'U1'U~1'U..•
o Functional competency

o Professionalism

't.h~b~'W6h~ru~h'Wn1';jAm~1tJfl AEC•.. .
b~eJ'iJ~:;'1J1A:lJel1b6/ltJ'UbnV1th:;b~'U611rlru1 'Ufl1~1 ,x'U~fl1~~1'Ufl1~P1mn Atl AtlUI1'V1~~\l~bb6'l:; b.v1~\l

tV q q 'U

~:;~'U?l1 fl6'l iJPi'fl tJi11'V11'Ufl1~bb~\l'iJ'U bb6'l:;?l1:lJ1~mtl\l-r'UA'J1:lJAtl\l fl1~'(J tl\lth:;'1J1 A:lJel1b6/ltJ'U1~ 1~1 'libu'V11:;

th:;bVlf'\1vltJ th:;fltl'U~ltJ:

• ?l1~:;Vl1tlVl~fl?l(9l~
'\J

o fl1~n1Vl'UV1~fli~ru:;uruoVi(9l~\lth:;?l\lri (Designed Student Outcome)

o fl1~-W1llJ'U1Vl~fl?lm 1,xY('Wfl'UVl1e:J111Vl,j'1A'J1:lJAtl\lfl1~(Outcome-based Curriculum)
'\J

fl1~n11b.v1~ AEC 1:lJ1'li~:;'U'U bb~biJ'UA'UVl1tl~A611m1'Utl\lrim,r'Ubtl\l1'U~1~'U~tlhJ tltJ1fl1,x~ru~~5 'liltJ1,x

1'11bb'U:;111b~tJdfl'U fl1 ~-W1llJ'U1A'UVl1tl'UA611m 1'Utl\l rim ~\l?l1 tJl'1J1fl1 ~bb6'l:;?l1tJ?lU'U?l'U'U1,x'V1~tl:lJ1'Ufl1 ~b.v1~
• • '\J
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~11'l'Vifiln"lJB,m1'~W~'lJ1b~Bn11boli1~AEC
'lJ

~ru'4~~ n~11~-l~-l~~lrl'1J~~~1'Um'j~ (9),J'U1fl'Ub~tln11boU1~ AEC 11'vnn~"iJ1'jru1tl-lAth~nmJ'lJtl-l

b?llVl~n~-l?l1~~'Ubbil1~'U~~"iJ~'l11btJ'U1A1-lmn~?l~flAtl b?ll~'U~?ltl-l Vl~tl th~'lJ1fl~~-lfl~bb~~1(9),J'ULi'j'j~
'lJ ,

€l1b~tJ'U(Socio-Cul tural Pillar) 1'UU'j~b~'Ubb'jrlAtlm'j 1~m1~~lrl'1Jnum'j~(9),J'U1v11'Um~11~nUU'j~'lJ1'IJ'U

1'UU'j~b'Yll"lU'j~b~'U~?ltl-lAtlm'jfl'UVl1bb'U1'Yl1-l1'Um'jiu bfl~tl'Um'j~(9),J'U1~-l'Ylntl-lAm€l1"iJ~tl-lA~'jUbbUU'lJtl-l
, 'lJ

m'j~(9),J'U1~bVl~l~?l~nUtl-lAm Vl~tlUflmm1 'Utl-lAm ~-lU1-lVl'l11tJ-l1'U~m'j~1-l€l1"iJ1'jch11~1-l'IJ1~ b'Ii'U,
€l1"iJ1'j~'lJ11~~UtJ'U~m?ltl'Um~ler-ln~~1 ~nu'l.lflmm 1~tJ1offi5m'j1~tl1"iJ1'j~m~~~tJ~-l~b11~~'U1'U

:fi1(91u'j~"ih1'Unu11nb~tJ'U1~tJ1offb1m'li1-l~nnm-l1'Ubb'Yl'Um'jboU1~mb~tJ'Ubbil11~m'j'u1'Url~U 1U'Vh~U1'U~-l

m'j b~tJ'U1'U~tl-lb~tJ'U€l1"iJ'Vh1~,rrl b~tJ'U1~1vi7JmJ'Um'j1offm~11'Um'j~tl?ll'jtl~l-l b~~~ ~-l€l1"iJ~-lj:.J~1~m'j

~(9),J'U11~u'j'j~1(91~U'j~?l-lAb'Vh~m'j bb~~U'j~b~'U~~lrlruanU'j~b~'UVl~-l1'Um'j~(9),J'U1v11'Ui11~lJ'UcJ-l'j1~1U, , "

~-lm'jf1'Ufl11 m'jb oU1~-loUtl~~'li11?l1'j~1-l"Vl1f1b'j1~P1rltJm'V'lv11'Um~1~mrl'V'ltlfl"iJ~'Vh1~{b 'lJ1{b'j1 b'j1
'U I 'U '\J

?llm'jmoU1~-loUtl~~-d11?l1'j~1-l1~-lv11'Uf11'jfirl~1f11'j1~tJm'jfl1 m'j?l{1-lbfl~tl-d1tJ'j1~~-lm'j~tl'jtl-l1 'Ub~tl-l

~1-l1 v11tJ

1'U'U"iJ"iJ'I1'U~Vl'l11tJ-l1'U~1~'Yl'Um'jfin~l'j~tJ~~'Ubbri~~?l'U1"iJ1u1ufi n~11'UU'j~b'Yl1"l1'Url~~€l1b~tJ'Ubb~
" " 'U ,

~1'U1Vlqj"iJ~1~m1~?l'U1"iJ~"iJ~1Ufirl~lbQ'V'll~1'UU'j~b'Yll"lmb~b~tJVl~tl~-lfl1u1 bb(911'U'Yl1-lrl~un'UU'j~b'Yll"lb~tl'U

U1'U'lJtl-lb'j1b'li'Um1 bltJ~'U1~n~'V'l'IJ1Vl~tl'V'l~lrl~U?l'U1"iJbb~~tltJ1f1b~'U'Yl1-lmb~tJ'U1'Uu'j~b'Yl1"l1'YltJb~tl~rlfl~
'lJ 'lJ

€l1"iJ1'j~u'j~~'Ylirl~11~-l21
st
Century Skills ~-l~U'j~b~'U~lrl'1J1'Uv11'Um'j11-lVl~rl~mbb~~m'jb~tJ'Um'j?ltl'U

bb~~m'j~(9),J'U1btJ11'IJ'Ufl'U~'U1Vl~ bb~~-l~'l11btJ'U1A1-lAmtJ11'IJ'Ufl'U~'U1Vl~€l1"iJ1~1~m1~?l'U1"iJ1'UoUtl~~-d11?l1'j~
, , 'lJ

btJ'Ub~tlVl1?l1'j~ ~lVl~UU'j~ b~'UVl~rl1'Um'j~(9),J'U1AtlVl1fib'j11.hm'jboU1~U'j~'lJ1fl~€l1b~tJ'UmbtJ'U~1~-lbbil1
'lJ

1111u~m'j~(9),J'U1'l.lflmm1'Uv11'U~1-l11~11"iJ~btJ'Um'j~(9),J'U1(91'Ubtl-l~(9),J'U1P1rltJm'V'l'Yl1-lm'jbb-d-li'U"iJ~'V'lU11

'Ylrlfl'Ufl~fl11~~U ~~'lJtlu1'U~1btl-l1~11"iJ~btJ'Um'j~(9),J'U11'U'j~vlU~'U;j1'U~1'UUflfl~ m1~ b~tJ1'IJ1ru1'Uv11'U
q 0\.3 'I QJ

1'IJ1:fi'V'l~1-l1 u'j~?lum'jru~i-l?l~ ~-l~-lbVl~1~il1'UbtJ'Uu'j~1tJ'lJunum'j~-l1'U~bb~~~fl'U~U~~'lJtlUtl~ bbil1bb~
'lJ

b~tlm~ bb?l'IJtl-l1~rl1'U'U"iJ"iJ'I1'Ubu~ tJ'U1u m'jb~tJ'U{1'Ub~tl-l~l-l" ~'litl-l'Yl1-l~1rl~'U vl1tl~1-lbb'j1"iJ~b~tl~1tJ-lm'j
, 'lJ I

~(9),J'U1m'jb u~ tJ'UbbU~-l bbil11off~rl~~m1~{'lJtl-l b'j11~bil~u'j~ 1tJ'IJ'U1'Um'jvl1-l1'U1~~1 rl~?l~ U1-lVl'l11tJ-l1'U10ff
'lJ ,

m'ju~u 1fl'j-l?l{1-ltl-lAm~-l€l1"iJ'li1tJ1v1~1'UVl~-lbb~~-l~"iJ~btJ'Uu'j~1tJ'lJU~1rl~?l~Atlm'jU~U'Y(I"l'Ufl~'lJtl-lfl'U1'U,
mAm 1~~m1~'V'l{tl~ 1'Uf11'jvl1-l1'U~1~nU'lJ11~1-l'IJ1~~-l€l1"iJ~tl-l~m'jb(91~tJ~m1~'V'l{tl~'lJtl-lUflmm1~tJm'j,
1~fl11~{ b~tl~~'1!tl-l11-l1'Um'jboU1~-loUtl~~-d11?l1'jbb~~~~'litl-l11-l1'Um'jvl1-l1'U~1~n'U'j~Vl11-lUflmmnu

'lJ 'lJ ,

'lJ11~1-l'IJ1~1~iitltJ~?l~v11tJvl-lJ'U ~-l~tltJ1rl~lrl HAtl ~11"iJ'lJtl-lm'j~(9),J'U1fl'UflAtlm'j?l{1-l~I"l'Ufl~Vl1f1b'j1,
?llm'j~?l{l-l~I"l'Ufl ~~~ ~nUUfl~ m 1'UeNAmbb~~1~mQ'V'll~e:l~1-l~-l?l{1-l~I"l'Ufl~~~1~n'UbtJ11'IJ'Ufl'U~'U1Vl~, ,
~-l~m tJ'U~-l~Vl1'Yl1tJb~ tl (91tlU1"iJ'Yl6'IJtl-l f11'jbb'Ii-li'U ~lVl~u1 'U'li1-lVl1tJ.Q'IJtl~h rl1'Ub~tl-l 4 M Atl 1)

Moralization Vl~1tJ~-l m'j~-l b?l~m11'U~~Li'j'j~"iJ'j'jtJ11'IXflU Ufl ~m1 'Utl-l rl rl 'j bb~~btJ11'IJ'Ufl'U~'U1Vl~ 2), ,
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Multidisciplinary study AeJ fl1~~~b~~:lJ1~bil~fl1~Pim~lbbuU~Vl~1'lnl'll1~~hJ~m'UPifl'\~1 3) Mindset

Vl:lJ1tJ~~ m::;Ul'U fl1Wmfr:n:lJA~ fl1~U-rUYlI"l'UfI~ fl1~u-ru fldl:lJ'1JeJUVl~eJ'W~tJ Vl~eJfl1~~~~:htilUflJl:lJA~'lJeJ~

iJ Q.J 4 CIt. Q.J ~0<::11 I d 6'

b~l~lEJ~l'IJeJ~b ~lbeJ~ bb61::;4) Management fleJ fl1~mVll~Iil~fl1~V1~'lJeJ~Vl'UdtJ~l'UVl~eJeJ~flm

'lh::b~'lJr;hRruJh'lJm'aAm~1EJfI AEC
QI ,

l"l1~mllill~ cJ 'Ul tJbb~V1cJU~::;~V1~ n~11~~~~~h.lf\l'IJeJ~fl1~i~'U1AeJfl1~6'l~1~~::;UUfl1~Pi m~l~~

flru[11~ fl1~i~'Ulf1'U hi1~~Iil~U~::;6'l~A bY1tJ~ b~eJ flT"l b-rrl~U~::;'lll fI:lJm b6/iCJ'Ubb~b~ eJA'U'lJeJ~b~l~fl'n:lJ~ ~eJ:lJ, , "
,1'UVl:lJ1CJflJl:lJ1l b'lJllil::;1U'Yl1eJ::;1~m~il1~ b~~l::;b 'lJl~P1nCJm~ bb61::;~flJl:lJ~~eJ:lJ ~~eJ:lJ~~EJnI'11mh~ fl1~ b~~CJ:lJ

fldl:lJ~~eJ:lJ'lJeJ~Aru::;bb~V1CJI"l16'l~4~~~1'1J~CJ1Ul611 'Ufl1~nl1b-rrl~ AEC 1111 bdr:lu~::;'lllA:lJmb6/iEJ'lJbn~ U~::;b~'U
"

~lAf\l1 'Ufl1~1 ~U~fl1~~l'lJfl1~Pimn AeJ

• m::'lJ1'lJm'al'lXm'aAm~1l~CJfl1~ ...

o i~'Ulbb 'UdVll~bb61::;15fl1~ 1~fl1~Pin'ljl~6'leJ~AileJ~nu~n'ljru::;~b~EJ'U (21st Century Learning

Model) l~CJmlil61~fl1~b~CJ'Ufl1~6'leJ'Ubb uum~CJl CJ1'U~eJ~b~CJ'U61~bb~b~:lJfl1~b~CJ'lJ fl1~6'leJ'Ul~CJ

1im~eJ.nu~lCJn~:lJ~eJCJ (Small Group Discussion)AeJm::;ul'Ufl1~~~~eJ'U1-b1'Ufl1~~'"w1~, "
~b~CJ'Ubn~fl1~b~CJ'U~~l:lJl~~U~::;6'l~A~ nlVl'U~ l~CJfl1~~~~b~CJ'Ub 1JOWfl~:lJb~fl OJ u~::;:lJ1ru 4-8cu ,,'\ 'tI 'l I

AOWbb61::;1~eYb~CJ'U1 'Ufl~:lJ~~A mb61fibu~CJow-rreJ:lJ61All:lJA~b ~'U bb61::;U~::;6'lUfl1~ru1owu~::; b~OW~
'U 'l \.I 'I 'U

, ,n1V1l.J ~ bb~~?i~t1~{;lfl1~eJilLJ~1CJBtl flj,J1 b~t!~ €l61~tJ~8~ fl~~ vr~ fl b~tJ~ f11 ~vi eJ')~1 bb~bU1..JVi, , ,

b~mbnUf\lVll

o i~OW1~eJfl1~Pifl'ljl ~eJfl1~!JflYlfl'lj::; (Simulation/Skilled Lab.)

o i~OW1P1flCJm~'lJeJ~bVlA lOWl61~b~eJ 1~6'll:lJ1~m -rrl~~-rreJ:lJ61'1Jl1~1~
"

• m::'lJ1'lJm':itJ':i::bihJ~li'l

o 6'leJ~AileJ~nUVl~fl~mbb61::;m::;Ul'Ufl1~Pifl'ljl (Outcome-based, Competency-based,

Professionalism)

• m':i'WWJ'lJl'lJflli'l1m,

Aru::; bb~V1CJI"l1~~4~~~1'1J~ CJ1Ul61 ~~~~l'U:lJl~~~l'1Jbfl CJ~~~l:lJtlU~mUowfl1~Pi fl'ljl~OW1 bb~1ow

UIil'lUOW b~1'l11Vl~ n~m'i1n~u:lJ1~~eJu~:lJ1 ~tlUUfl611 m'IJeJ~ b~1 beJ~ btieJ~lill fl1owUIil'lUOWfl1~
'l 'U 'I 'I

u~Vll~flmm 1Jowulil~mbvi~flJl:lJ~lb ~1il1'Ufl1~i~OW1UAmm b~~l::; hjbY1CJ~bb~eYU~Vll~b'YhJow~, "
~eJ~~Vl~fl'IJeJ~fl1~U~Vll ~~~fl1~ bb~uAm m 1OWeJ~Afl~n~eJ~~flJl:lJ~flJl:lJ b-rrlh1 'UVl~fl'IJeJ~fl1 ~" , "
U~Vll~~~fl1~~l m ~'U now
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o nl~'W\9lJ'Ul'Uflmfl'H'l1'Ui,'jiJ\Ji,'j'U'UlVlfJflru~bb'WVlfJflli,'j(>11~~~1'1l'v'ml'Ul"fh~'1vh b'U'Unl~~Vlvh, ,

Vl~flMl~'W\9lJ'Ul'Ufl"mi,'jlfJi,'ji1'Ui,'j'U'U1~~ml~i,'jlm~tl1 'Ufll~fiVllbml~ihbb"~\9i'Vl~'U1'J lVlfJ~Vl'U' ,

1'U~tlbb'U'Um~'Ud'Unl~b'1fJ'U{lVlm~~nl~nl~ 1i'h 1~'UflmmVlflfl'Ufl~l fiVlfl~l\9i'Vl~'Uh ~'1en'J
'U 'U 'I 'I

1'18'11offbJmtl~~~lru 4-5 U b~ln'J~1vi''Uflmmi,'jlfJi,'ji1'Ui,'j'U'U~~ml~b-U~bb~'1, ,

• n11"~\9lJ'U11"::'U'U"li'eJ3J6'lb~eJn11"'U~Vl11"~Vln11"(Management Information System)

• fll1"~\9lJ'U1bfl~eJ'lhEJf'l"Jl~-;i'J~~eJll'U~mu'Ul'U~1'ltl1"::b'V1f1(Networking and Strategic

Partner) b~'UmfJ1'UU'W.fl.2560 flru~bb'WVlfJflli,'j(>11~~~1'1l'WfJl'Ul"'J~~J~~8n'Ui,'jmu'Unl~~fli~n

~~Vl5'Uvl'U1 1'U10 'lJ8'1tl~~bVlfli,'jVl1'~m~~nl1'Unl~i,'j{l'1Vl~fli,'j(91~bb'WVlfJmi,'j(>11'Ul'Ul'1l1~~'1'J~vh
'" 'U

• fll1"b(91~EJ~fl'J 1~'t'l~eJ~ lVlEJfl11"n1Vl'U Vl61fl~ru::Uru6}1(>1~'ltl::~\lf'i (Designed Student

Outcome) 'lJeJ\lflru::bb't'l'V1EJfl1~(>1{fl~1"1"lJ't'lEJ1'U16'llVlfJnl~...

o ~Vl~~~'Ul 3 fl~'1 fl~'1~ 1 dJ'Unl~~~~'Ul'lJ8'1flru~m~~nl~tl~:::"illflru:::i fl~'1~ 2 ~Vl~~~'Ul

1'Ufl~~flrul'J1~8 bb":::fl~'1~3 ~Vl~~~'Ul1'Ufl~~~~~J'U1vi'~J'Ub~fJ(Stakeholders) 1vi'bbnmoff
'I 'I; 'U 'U

uru6}1(>1~~J~i,'j8'U'J1flflru:::1VlfJlfl1i,'j(>1{fl ru:::~"tlflli,'j(>11bb'WVl8~~~1'1l~'J'U1Vl~ bb,,:::i1fl~mn
'U

bb'WVl8

o ~Vlvll ~1'I~ fl ~ ru:::u ru~ (>1'W'Itl :::i,'j'lf'i b-U 1~ tl ~:::'1l~ fl ru:::fl ~~~ fl1 ~1~'I b'1fJ'Ubb'WVl8bb" :::,
flru~m~~nl~'U~Vll~

o bi,'j'U8m~~nl~b~81'm8'1

• n11"n1Vl'UVl61fl~ru::uru6}1(>1~\ltl::~\lf'i(Designed Student Outcome)

o ~fl~ru:::'W'Itl~:::i,'j'lr1~J1tl1vi'bbn

• ~fl~:::flmWI~~ 21 b~mtl'l1''Ufll~~ml~b{j'Ui,'jlfl'' (21st Century Skills)
'U

• flru5~~~ 'J~fJ5~~~(Moral and Ethics) bb":::1\9lJ'U5~~~~~~1'1l,

• 1\9lJ'U5~~~i,'jmu'UVl~88'1f'im(InstitutionaVOrganizational Culture)

o ~fl~ru~'W'Itl~~i,'j'lf'ivi'1'Ul'1l1~'W1vi'bbn

• ml~jbb":::~fl~::: 1'Uvi'1'Ul'1l1~'W(Professional Knowledge/Skills) m~~l(>1~~l'Ui,'jlfl"

• ml~i,'jlm~tl~bMm-utl'l ~1~~'1flru~fl~ru:::bbvi'l1'1l1~'W(Professionalism),
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21" Ccnt!19' S~l~~J

• nl';j~~'W1Vlamlt9l'a1~~'WnmJj~mhvl-Wlfl1'Jll1~eJ~fl1'a (Outcome-based Curriculum)
'U

o Designed Student Outcome l?l'El\l?l'El\ilA~'El\ln\JflIlll1l?l'Elf1l'Hb~~bb'W11if~'lJ'El\lml~l?l'El\lf11~

o U~~fJ~vi'11 m~uruo/1t9l~\ltl~~?l\lA l?l'El\ltl~~f1'ElU~lfJ~\lf11~b~fJLJ'fl LJ~~ f1?l(9)~bb~~f11~b~fJLJ{
'U 'U 'U

~~'Eln~f1~~~LJ'Elf1~~f1?l(9)~
'U

o Vi'm~~ f11~1offill~l el\lf1f1~btJLJ~lLJ~ l?l'El\lb~~ b~~ bi1~\l1 LJ~~ f1?l(9)~bb~~n~ m~~LJ'El f1~~f1?lm
°1 'U 'U

b'llLJ1m\lf11~bb~mtl~fJLJi1f1fif1~11~i1f1fif1~1~\iln~m~~LJ1LJ1'lJl~ btJLJl?lLJ

o ~bb~\lb~mnUf11~tl5~tlf11~fif1~lVl1\lf11~bbY'lVlcJ (Medical Education Reform) ~nl~\l

bn\il~LJYi'11~f1:b~(9)~~?lmLJf11~ru ml~':illbtJLJ ~1'ElcJl\lbbLJlVll\lf11~1i11bULJf11~1LJU1\ltl~~bVlI'l,
~~'ElU1\l?lmULJ

o fl1~bb~\lb~mnU 21
5t

Century Skills, 21
5t

Century Learning Model, 21
5t Century

Learner bb~~'ViI'lVll\lf11~btl~fJLJbbtl~\l'lJ'El\lHigher Education

o f11~nl~LJ\ilbtJLJbth~~l fJ'lJ'El\lAru~:tl-rutl~\l~~n?l(9)~bb~~ H~~f1?l(9)~1mJill fJ1LJUY'I.I'l.2557
''U 'U

o nl~LJ\il ~Vl61'l1?l(911~~mb~~~Vl61'l1?l(9)1b?l~~b~'El~~f1vlLJf11~tl-rU~~f1~(91~ (Strategic Map

'lJ'El\lAru~ bbY'lVlfJl'll?l (911P1~~1'lJY'IfJ1U1~)

o tl~~'lJ~~l~ nU~l~iflillAl'lJl bb~~flrul~1~cJ'lJ'El~illAl'lJl1\il mbU\l btJWl1 Al'lJ1Vl1\l Preclinic,

bb~~illAl'lJ1Vl1\l Clinic b~ml1~ n~ru~uruo/1(91~\ltl~~?l\lA bb~~bf1ru'V1~1m\ilLJ'lJ'El\l bbY'lVlcJ?l.lll
'"

1LJb~'El\lAru?l~U1i~tl~~f1'ElUl'lJl~Y'lbl'lJm~~ 1tltl-ru~~f1?lm
, 'U 'U
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f)~

o r1Tllj'UV1~db~el,:Jb'U'U3 'j~~u 1~bbri~el~~ Ad'j~ bb61~'Lh~
'IJ 'IJ 'IJ

o Lh~G1um'jru~~'j1'll: flruu~Vl~mre)1'UdtJm'jl 'j~b~mJbb~Vlc1~el~el~1'U~Lh~'lljJ flru~m'jjJm'j
'IJ 'IJ'

1'j~b~tJ'Ubb~VltJ flru~m'jjJm'jU~Vl1'jbb61~flru~m'jjJm'j'lJ'j~~1flru~ "1

• m~'U1'Un1';jl~n1';jf1m~1

'j'lJbbuum'jb~tJ'Un 'Ufl1\91d'j'j~~21 \l~vh 1~Uruon\91~Ad1jJ~~eljJb-v1~'lJ'j~'ll1fljJel1b~tJ'Ubb61~~eltJelV1'IJ 'IJ 'IJ

b-v1~Ad1mu'UG11n61'j'lJbbuu~~n~1d'lJ'j~fmu~d tJ'IJ 'IJ

o Authentic Learning Ael m'jG1el'U1'UG1m'Um'jru~b'u'U\l~~

o Mental Model Building Ael m'jG1~1~~'lJbbu'U1'Um'jAV11bfl'j1~'j,h~mbnufkjVl1

o Internal Motivation Ael m'j1offn~p~butJu1~"jeltJ61~G1~1~bb'j~~~h1~bilV1\l1nmtJ1'U

o Multiple Intelligence Ael ~'j'lJbbuum'jb~tJ'U~~Vl611nVl611tJ'IJ 'IJ

o Social Learnino Ael m'jb~tJ'UbU'Un~jJ~djJAV1~djJvh ~djJb~tJ'U~:> , 'IJ

.\.hUt'
kC'tn~h.M .:,

" "~i'U\91el'U~~i1

1) ~bb\l~bMtJdnu 21
st

Century Learning Model 1~~'lJ'j~~jJflru~m'jjJm'jflru~"1 flru1\l1'jtJ

bb61~~G1'Uh~1'UVl1~il\lm'jjJ Pearl in Education
'IJ

2) r11Vl'UV1bU'U'UltJU1 tJfl ru~ "11~ bb~61~m fll'll161V1~dljJ ~n1 'j G1el'UbbUU'U'j'j tJ1tJn~jJ1Vl(l!bU'U, "

r11Vl'UV11~~ il\lm'jjJ'UelnVl~ nG1mb~ elm~ ~'Ubb61~~WJ'U11~bil V1~n~ru~~~'lJ'j~G1~f1otm~uru~\91
'IJ ,

~V1m'j tJ nelU'jjJ bb61~~jJjJ'U1b~~'lJ~u~ m'j b~el~m'j bU'Uel1\l1'j tJ~'lJ~n~1 r11Vl'UV1~V1hj"j eltJn11

3 fl~~~eltJ

, "
Small Group Study b~jJ:rr'U

3) ~1tJm'j~ n~1riel'U'lJ~fkjfkj1iV1~jJjJ'U1b~~'lJ~llilm'j bMtJdnu15m'jb~ tJ'UibbUU Small

Study bb61~Team-Based Learning

4) b~jJVlV161m~U1~mfll'll1 b~'U.fl1fll'll1G1~'jlVltJ1 mfll'll1P161tJfl11G1\911bU'U~'U

5)
6)

Group
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• n1';iW~'U1~eJn1';iaeJ'Ubb~::~eJn1';i~n~n~::(Teaching, Learning and Training Media) "lJeJ.:j

FIru::bb~ 'VItIfI1a \9l1 A~';i1"lf~ t11'U1 ~

o Aru~m~~n1~b.:jb~CJ'UbbYfVl~11~n'U~1'U~1~Al1lJl'1tl.:jn1~'lJtl.:j~tl~1oU1'Ufl1~fhJ~l-:l1 ~1~~-:l

'lh~b[)'VI'lJeJ-:l~tl

o Aru~"1nlVi'UVl'U1mn CJn1~H'~tl'h~ n'Ub~tl1 ~ij n1~'U~Vil~~Vlfl1~~ rl~fi1 (Utilization,
Management) ~ \l1'U~1'U'lJtl\l fl1~~fl'\~l ri tl'UtJ~qjqj1 fl1~~m~l Vi~\ltJ~qjqj1 bb~~'U~fl1 ~

l'lJln1~

o n1~~Vl~\lSimulation Center (tl1Al~tlVl~mVl'lJlm~) bb~~Skilled Lab. (tl1Al~I"l~?ll~'U5,

~1) 1VlCJij~1,rn\l1'Uflm\l'U~Vil~~Vlfl1~1~m-rr~tl\lb1~1 fl1Vll1fl1 CJ1'U1'1'UD255 7 ~~9fj~tl~
"

\illb'iJ'Un1~~l~~\l?l1~l~tI~Vl International Training Program 1~ 1VlCJmbU1Vi~lCJ1~P1~~1'lJ

b'U'USkilled Lab. vrt-rrSoft Cadaver 'lJtl\lASEAN

• Vi~nn1';i"lJeJ.:jn1';i1oij~eJn1';iaeJ'U~eJn1';i~n~n~::

o fl1~rJm1m~~ n1~yh~\9ln1~~1\l11'U~1'Un1~rm~19fjCJ1'Ul~1JJfn~b~~A~\lbb~fl~1'11~thCJ

(Patient Safety & Human Right)

o n1~rJflVlfl~~ n1~~~'Ul Functional competency ~1'U~1\l1biJ'UU~~CJ~lAqj1'Un1~b~CJ'Ui

'lJtl-:l,rfl~fl~l bb~~'UAmm~l'Un1~rfl~l9fjCJ1'U1~n1~?l151~ru?l'lJbb~~n1~~\lb?l~~?I'lJfl19fj, "

IV 1I.c::i II I

• Flntlfl1~n1';ib"lJ1f1.:j"lJeJlJ~"lJ1"Ja1';i
"

o 1~fl1'Ul"lm~~~~ 21 dJ'Ul~fl'lJ tl\loUtl~~~11?11~n1~b~CJ'U~~V1'Un'UbVi\9ln1~ru~~bnVl1~britl
" '"

ilfl ~fl~l ?ll~l ~tIboUl(i\loUtl~~
"

o V1fl~~1'Un1~boUl(i\loUtl~miJ'UVi~\l1'U 21
st

Century Skills

o bb'Ull i(~~bnVl~'Un'U?ltll u'Ufl1~~fl~l vl'll ~fl f1 tl fll ~~~ 'U1f"1fl CJ[)19fj'lJtl-:lb'VIA1'Ul~ 80U tl~ ~
"

~11?11~b~tl1~ilfl~fl~lbb~~'UAmm?ll~l~m oUl(i\loUtl~~1~~lCJvl'l(i\l'VIfl?lm'U~bb~~~lVlb~1, ",
~l~(i-:l~tl\l?l~Vl~flmmiJ'U E-Library

o 1'Uu~~u'Uijtl-:lAm~1~'U~n1~~l'Ub'VIA1'U1~8oUtl~~~11?11~(;.J~\9lb'VIAl'U1~8Vi~tlhhbbm~ b~tl, "
n1~~fl~lb~CJ'U~~ijtJ~~~'VI5m9fj?l.:jbb~~?llm~tl1mtJ~bbm~Vi~tl~tln1~?ltl'U11~n'U?lmu'U~'U

" "
1~b"1l'U Apple, IBM
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• n1~'W~'W1AmJ[l1'Wn1'~'b"ll1f;).:l"llB~a"ll1''J6f1~(PotentiaL to Access Information) "llB.:lflru:::
'U

bb'W'VI ~A16f~ifl~~1"l1'W~1'U1a

o fl1~~\il~,nXB-:J'lJBu~fl1~f1B~~db('1B~61T'vj-r'U,rnP1n~l746 bfl~m

o fl1~~\il~-:JWiFi Router 'Yln~'Ubba:::'YlnVm~n'lJB-:J,rf1P1f1~l~d~~-:J1'U~n1~tJbba:::~B-:J'lJflU~fl1~, , d.J

~1-:J1 b~B1~,rf1P1f1~1~:::vl'UVl~-:J'lJ~'lJ'lJ1~1~1~moU1fi-:JInternet

• fl1~~~'U1'Uflmm,

o ~1 tJ1'll1fl1~: 'lJ~:::b~'U611A'lJ'UBf1bVl'umn n fl1~~~'Ul-X n~:::n1~b~tJ'Un1~~B'U -Xf1~:::vll'U

1'll1'li'Y-l-Xn~:::'lJB'IP1m~~~~21 AB -Xf1~:::1'Ufl1~'U~Vll~

o ~1tJ~,r'U~'U'U:'lJ~:::b~'U611Aru'UBmVl'uml1nfl1~~~'Ul-Xf1~:::~1'U1'll1'li'Y-l-Xf1~:::'lJB-:JP1m~~~~, v

On the Job Training l\iltJ~B-:J~fl1~'lJ-r'U'U'Yl'Ul'Ylbba:::~'lJbb'U'Ufl1w1'1'11'Ufl1~'lJ~:::biJ'U~afl1~
'U

'lJB~-:J1'UdJ'U~'U

1'U'lid'lVfltJ'lJB-:Jn1~b~d'U1~'lidtJP11~ml':ill~cJ m.'liB'Vl'Y-lcJ'lJB1~~ru~~~ 'lidtJ~1'lJ'lJ~:::b~'U611A'lJ~

~flmm~ltJ~,r'U~~'U~B-:Jb('1~mJm1~'Y-l~B~1'Ufl1~n1dboU1~AEC ~-:J~ru~~~ 1~~1'lJH11 n1~~~'Ul~flmm

~ltJ~,r'U~'U'Ub~Bfl1~nldboUl~AEC L1'U1'U~d'U'lJB'I-Xf1~:::1'U~1'U1'll1'li'Y-lA\il11~d'U1Vlru'Uflmm':il:::~fl1~~~'U1
, 'tI QJ ,

('1'UbB-:J1~~fld1~'Y-l~B~b~mB'I-r'Un1dboUl~AEC bba:::b~B1~bn\il'lJ~:::1tJ'llt1fi''UB'I1"lmmJbb~d bb~'lJ~:::b~'U~m':il~B-:J
'U 'U

f11'j~~'U1 Plf1tJ[ll'Y-l~l'Ufl1~l b~B1i1'Un1'j~\il~B~B~l'j Vl~Bf11'jboU1fi-:JoUm;ja~ld~l'j~l-:J 11~B~1'1~

'lJ'j:::~'Yl5fl1'Y-l~dtJ~-:Jm':ilhn'lifl1'j~~'U1~1'Ufl1~leJ-:Jn~~b~ tJ-:JB~l-:Jb~tJdb'j1m':il~':il1'jru11~~flmm~n1'j
~~'U1fl1~11 'Uf1~~'lJ'j:::b'YlP1mb~tJ'Ub~'U~'U bfl1Vl~il':il:::~-:Jb~~~\ilm1~~1~1'jt1'lJm'Uflmm1'lJ8f1~'UVl~-:J~dtJ, ,
611Vl-r'UP11~ml':il1'jcJ'U1tJbb'Y-l'YlcJ'lJ'j:::~'Yli1~~'j'lJ'lJ'j:::b~'U611Aru~'Uflmm~l tJ1'll1fl1'j~B-:Jb('1~tJ~fld1~'Y-l~B~1'U, v ,

fl1'jn1db oU1~AEC 11'11 'lJB1~'Y-ldf1b~lB~l-:Jf1~dn1~b'lJ~tJ'Ubb'lJa-:J1~fiB11 fl1'j~bn\il'lJ'j:::'lllfl~m b~tJ'UL1'UAB
'U

lBn1~ Vllf1b'j1bU'U Architect Of The Change b'j1bU'Ufl'U Design fl1'jb'lJ~tJ'Ubb'lJrt-:Jb~lm':ilbVl~BtJ1'U

'lid-:Jbb'jf11bb~~B1'lJb~lil':il:::~'U1tJbb~tl1b'j1bU'UWaiting Of The Change b~l':il:::bVl~BtJ"Vlf1fl~-:J~~fl1'j

b'lJ~tJ'Ubb'lJrt-:Jbbrt:::b'j1':il:::~B-:JbVl~BtJ('1rtB\il1'lJ
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Q. OQ d Q,I ,.d
bb'U1'V11.:l/'VIA'VI1.:l n1~m b'U'Un1~b'WeJn1~'W\9U'Ul fI rufll'W.:ll'UeJ ~1.:l~eJb'UeJ.:l,

1'U~1,nrltJ'lJeHnl'Hh::;~~ ~~1'U'V'l~-:IResearch & KM Day b~€Jnl'~~\9U'Ulflru::;'V'ltJ1Ulr;,fl11M11

U~::;~lU-:lUU~::;~lru 2556 bu'Um~~~u bb'UTVll-:1bbr;,::;Vifl1Y11-:1m~~1b{j'Um~b ~eJm~~ \9U'Ulflrum'V'l-:ll'UeJ~l-:1, ,
~miJeJ-:I l(;)tJ ~~ltJfl11~~~1':\l1~~ (;)~.1r;,tJ1Li~~~'V'l{j'll1\9UU~eJ-:lflruU~~ltJ1~tJ bbr;,~flrueJ~tJ15ruru~'ll

'U q ClJ QJ

br;,'lJl'Un1~flru::;'V'ltJ1U1r;,fl11~~1~ltJr;,::;b~tJ(;)~~u1~~-:ld, ,

~~ltJfl11~~~l':\ll~~ (;)~.1r;,tJl Li~~~'V'l{j'll1\9UU~eJ-:lAruU~~ltJ1~tJ n~11()-:I
"

n':\lm~~'lJeJ-:I~eJ-:I~ltJ1'll1n1~1'U~l-:lboffl1l1Y1tJlmAeJ eJl':\ll~~ (;)~.eJ51WJU

b~tJ11~~Liunr;,U~~tJ1tJ1~~mn vh1~b~lb~Wll'V'lllm~b~tJ'U 1A~-:ln1~1~tJ1m~,

Y1'U':\l1n bbV1~-:lYI'U.llltJ'UeJmr'U1~ tJ1n V11m ~1~lm~t1 boffl1~tI n b1m bbr;,::;t1n
q 'I 'U 'U

~eJ-:lYll-:1~-:leJtJ1nb~ru'lll'UUAm m~l tJ1'll1n1~Y1nv11'U~l~ltJtl'UA(;)ll b~l':\l::;vhv , ,

eJ~l-:11~ 1~~l~l~m~'UeJ 1A~-:lm~1~tJ1U'lJeJYI'U':\llnbbV1~-:lYI'UmtJ'UeJn1V1'1~b~~, ,
1/

~ln'lJ'U

':\lln~~~bdeJu 2555 Aru::;, 1~-rUYI'U1~tJ':\llnmtJ'UeJnU~::;~lru~1'UnllU1Y1,
1'Uu 25561~Y1'Ub~~mu~::;mruVln~1'UnllU1Y1 bb~V11m~~mb~1eJ1':\l':\l::;(;)EJ-:li1eJtJeJ~~-:I,r'Ub~leJ1':\lEJ-:llii'eJ-:I, " "
vll-:11'UVli1n1'Un1~b~'UeJ1A~-:ln1~1~tJ1U'lJeJYI'U':\llnbbV1~-:lYI'UmtJ'UeJnbb~1'U1'UdbdeJ1~Vj-:lnwu~~tJ1 tJ'lJeJ-:leJ1':\ll~~, ,
(;)~.eJ51WJUbb~l vll1 ~b~lb~'U~eJ-:lYll-:1bb'J::;b~tJ'UTI5m~1'Um~b~'UeJ1m-:lm~1~m~eJYI'U':\llnbbV1~-:lYI'UmtJ'UeJn

" "
~ln~'U l(;)m ~leJ1':\l~':\ll~rulVh1m-:lm~V1~eJ'll(;)1A~-:ln1~b~eJ~WJ'U1P1ntJm'V'ln1~Vh1~ tJ'lJeJ-:Ib~1~1 tJ '11-:1~1tJ1~tJ~,
n~bb~'U':\l::;~(;)U~::;~~b~eJ~bb':\l-:l~ltJ'J::;b~tJ(;)'lJeJ-:lVJ'U~l-:111~eJ1':\l1~~VJnv11'UYI~l'Ub~eJ1~b~'U~(;)b~'Ubb'J::;~(;)~eJtJ

'1.1mb~11'Um~1111m-:ln1~1~tJ1U'lJeJYI'U':\llnbbV1~-:lYI'UmtJ'UeJn, ,
~lV1-rUUAmmmtJ~i1u~'U'U bu'U~i..h 8'U~11 mA~-:lm~~WJ'U1Arum'V'l-:ll'Ubn(;)~'U~1 n bbr;,::;EJ-:I~" ,

1m-:lm~ R2R ~ltJ 'UeJmJ1n~UAmm~ltJ~i1u~'U'U':\l::;~l~tl'Uvh 1m-:ln1~~WJ'U1Arum'V'l-:ll'Ubb'J::;1A~-:ln1~ R2R" ,
bb~l 1'UeJ'U1A~EJ-:leJtJln1~uAmm~l tJ~i1U~'U'Ub.vl~l~~l'U~l~ 1'Um~vll-:11'U~1~~'ULin':\lVl~fl'lJeJ-:lAru::;,~ltJ, ,
" , "
Vl-:l~l'Un1~1~tJ U~n1~1'll1m ~ bb'J::;n1~~WJ'Ulfll ~vll-:11'U'lJeJ-:lUAm fl~m tJ~i1u~'U'UV1bBeJell'U1tJfll ~vll-:11'U'lJeJ-:I, ,
~ltJ1'lllm~ b~eJ~1~tl'U-UUbA~eJ'UeJ-:lrlm1~nl1Vlth~-:l1~'U1u
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~mJ1 ~ru'Entn 6qjqj'V'l'll b61'1Jl1ifl1'j flru~'V'ltJl'U161P11?fm n611')(J":Ifl~m'jll

'1J€l,n1€l..:J?fltJ?fil'U?f'U'U1'U~')Wh-Jl 'Ufl611m?fltJ?fil'U?f'U'U~fl1'jth b?f'U€lbm..:Jfl1'j, , ,
'W~'Ulflrum'V'l..:Jl'U 9bm..:Jfl1'j bb61~bm..:Jfl1'ji~tJ R2R 2bfl'j..:Jfl1'j ~..:JbU'Ufl1'j,
bb?f~..:J1,x b~'U€l~l..:Ji~b ~'Ul1 'Ufl611m?fltJ?fil'U?f'U'U~f1')l11~..:Jh1'Ufl1'j'W~'Ul..:Jl'U, ,
mh..:J~€lb ~€l..:J~..:Jbfl'j..:Jfl1'j bfl'j..:Jfl1'j'W~'Ulflrum'V'l..:Jl'U bb61~bm..:Jfl1'ji~tJ R2R,
~..:JVlll~~th b?f'U€ln bb?f~..:J1,xb~'U~..:JVlP1'Vll..:J'1J€l..:Jfl1'j'W~'Ul1Jl€l ~l..:Ji~ b~'U mJl1'Ul..:J

bfl'j..:Jn 1'j €ll~ tl..:J~l bD'Ufl1'j hib?f~~?fll'U'jru bb~nbm..:Jfl1'j bVl~lJ'Utl..:J?fl11l 'j(J ~€l
"

tJ€l~ bb61~'W~'Ul1,xn 1,)Vl1Jl1,x bn~~'U lJl~~..:J ?fl11l'j(J111111U -r'Uu'j..:Jn'j~'U')'U n 1'j bb61~,
i5fl1'j'Yh..:Jl'U1,x~u'j~~'Vl5m'V'llJ1n~..:J~'U1Jl b~'U bm..:Jfl1'j'W~'Ulfl1'j~~bn'Uoff€l~61~l11~,)~l~ (KPI) ~1..:J1 '1J€l..:J

flru~'V'ltJl'U161P11?f~{ llVlli'Vl tJl~tJll~~61 '1J€l..:J..:Jl'U'W~'Ulflrum'V'lbb61'U~Vll'jf1')l11b~tJ..:J~1 'U~,)..:Jbb'jn'1J€l..:Jbm..:Jfl1'j,
~~ bU'Ufl1'j~~bn'Uoff€lll611 'U'j~'U'Ufl€lll~,)b~€l{b ~€l1 ~'Ufl611m 1'U..:Jl'U'W~'Ulflrum'V'l?fllJ1'j(J~'Uf1'Uoff€lll611Jl'j,)~b ~')

\J , , \J

bb~1'U€l'Ulfl~ bm..:Jfl1'j.Q~~ ~€l tJ€l~1~'Ufl611 m 1'Uflru~'V'ltJ1'U161P11?f~{?fl11l'j(J boffl1u~'Uf1'Uoff€lll61bb61~?fl11l'j(J1if, "
U'j~ btJ'lll1~l noff€lll61bVl~lJ'U lJl bu'U~'U 'U€ln~l n.Qflru~"1 tl..:J~'UbtJ'U1tJ1~bn~ fl1 'j'U'jrul fl1 'j 1'Ufl1 'j'Yl1..:Jl'U'1J€l..:J

" "
'Ufl611m?fl tJ?fil'U?f'U'U 'j,)ll~..:Jfl1'jU-r'U'ju bb'U'Ufl1'jG11111'Ul~liln..:Jl'U1'U'jU bb'U'U1Vl~ b~'U1'Uu.Q ~~fl1'j~~n~m'jll
, , \I \I

2 flr..:J 1'Uflr..:Jbb'jmu'Ufl1'jG11111'Ul~liln..:Jl'U~~~ 1ubd€lb~€l'Ubll~ltJ'U~~l'UlJ1 u'j~n€l'U~,)tJn~m'jll~1 ~~..:J€l..:JA

f1')111-rt'Ub~€l..:JLean Manaoement bb61~fl1'jU'j~'lllln~llb ~€l~,)lln'U'j~~ll?fll€l..:J 1'Ufl1'jll€l..:Jm~'U,)'Ufl1Wl1..:Jl'U
\I ::> , ,

'1J€l..:Jbb~61~Vlil') tJ..:Jl'Ub~tJ111 Lean Manaoement lJ1 bU'Ubfl~€l..:J~€l1'Ufl1'ju-r'Uu'j..:J bb61~'W~'Ulfl rum'V'l..:Jl'U'1J€l..:J::. "
Vlil,)tJ..:Jl'U ~'Ubn~ bU'Ubfl'j..:Jfl1'j'W~'Ulflrum'V'l..:Jl'U'1J€l..:J'VlnVlil,)tJ..:Jl'U u'j~ n€l'Un'U..:Jl'U~..:Jb?f~ll bb61~'W~'U1..:Jl'Ui~tJ, ,

~,)ll~€l n'Uflru~m'jll fl1'j'W ~'Ul€l..:JAmbb "vi..:Jfl1'jb~tJ'U~bb61~fl1'j~~ fl1'jf1')111~ 1'Ufl1'j~~n~m'jll 1'Ul'U.Q~nJl,)tJ
" "

~..:JJ'U bb'U,)'Vll..:J/VlP1'Vl1..:Jfl1'j\'\'1 bD'Ufl1'j b~€lfl1'j'W~'Ulflrum'V'l..:Jl'U€l ~l..:J~€lb~€l..:J'1J€l..:J'Uflm m?fl tJ?fil'U?f'U'U1'Uu, "
~€ll u n€l1~~~tl..:Jfl..:J~lbD'Ufl1'j1 'U~n~ru~.Qb ~'Ub~ll b~tJ~~~lb D'Ufl1'j1 'Ufl1'j1 ~€l..:JAf1')l11~ bb~,)1,x111€l..:JAf1')111~

" "
.QlJ1'W~'U1U-r'UU'j..:Jbb61~m~m'Ufl1'j'Yh..:Jl'U'1J€l..:J'VlnVlil,)tJ..:Jl'U1~bn~fl1'j'W~'Ul€l~l..:J~€l b~€l..:Jb~€l1 ~ bn~flrum'V'l" ,
1'Ufl1'j'Yl1..:Jl'U1,xn'Uflru~'V'l tJl'U161P11?f~{~€ll u
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~'JlIbb1.:1~'JlIh ~'JlI~~'\..nm Research & KM Day tJ 2557

~'lhtlfl1?l(Ol1Til11c1m .1~tI1 5~~1J'\Ifthj1W,n.J~'i)-:lflru'U~~1t11~t1bD'U\911bb'V1'\..I'Vil'UtJ~~51'Ufl~11UVln1~
"

tJ~~~1J "~?l1'U'W~-:lResearch & KM Day b~'i)n1~~~'U1flru~'Wtl1'U1~fl1?l(Ol1" ~~VI~'Ubd'i)1'Uer-:lfl1~~10

n'UtI1t1'U2556 ru ~'i)-:l 30 1 bb~~303 flru~'WtI1'U1~m?l(Ol11J'vn1'V1t11~t11J~VI~1111

1'U1'U.QbD'U1'U~~ ~b~1Hlb~'U\911'i)~1-:l~~1~m11J~ 1~bb?lVl-:l~~-:l1'Ubb~~b~1
"

1~1J1~?l1'U'W~-:l~-:lResearch bb~~KM Day ~-:l'i)tI1m.hfl11111'U'i)'U1fl(Ol'Vi1flb~liJ

m11J~11Jbb~-:l~11Jhb~1n'l~?llm~t1~~'U1 n1~~lb D'U-:l1'U'lJ'i)-:lflru~'1 ~-:l-:l1'U~1'U

1'1J1n1~bb~~bb~~-:ll'U'lJ'i)-:l?llt1?liJ'U?l'U'U1~iJ flrum'W ~~-:l~'Ubb~~bnVIn1~~~'U1 'i)~1-:l, ,
~'i)bti'i)-:l 'lJ'i)'lJ'i)'Uflru~~1t1flru'U~~l t1?ll~?l'Ub'V1fl flru~ m~1Jn1~~~'U1'i)-:lrlmbb v1-:l, "
fl1~ b~t1'U~bb~~fl1~~Vlfl1~fl111J ~ bb~~b:5'lml1~'V1fl~1 tI ~11J~-:l'Uflmm~-:l?l1 tI

'U 'U '\ 'I

1'1J1fl1 ~bb~~?llt1?liJ'U?l'U'U~~~'l11-:l1'Um'l11b?l'U'i)1~ b~11~bb~flbtJ~t1'Ub~t1'Un'U1'U.Q, "
bb~~'lJ'i)'Uflru'Uflmm flru~'Wt11'U1~fl1?l(Ol1'V1flVh'U~1J1~11Jn 'lm~1J1'U1'U.Q~~, , ,

0303030303030303
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n1WU~n1~tJ~~"l1~ ~6'l1'W'V'l~.:JResearch & KM Day b'V'le:Jn1~'V'll9lJ'W1flru~'V'lfJ1'U1~A16'l~~,
tJ~~~ihtJ2556

-r'Wel.:Jfl1~Vi 10 n'WfJ1fJ'W 2556 b'J~1 8.30-15.30 'W.
i! II t ~.Q Q,lQ

ru 'Vle:J.:J 301 bb~~'Vle:J.:J303 "l1'W 3 flru~'V'lfJ1'U1~A16'l~~ ~'Vl1'J'VIfJ1~fJ~'Vl~~

8.30-8.45 'W.

8.45-9.00 'W. n~ldbtJVl~l'U ru ~m 303

lVlCJ'jeJ~1"11?1~'jl"iJl'j~Vl'j.~'1l-U1"1~~'UYI'j~~L1,

'i.JFJ~1n'm1(J~"lf1nn UeJ-3 303
9

9.00-10.00 'U. bbl;1m'lJ~CJ'Ub~CJ'U~b~eJ~"b~CJ'Ulfl'j~m'jmh~h1mtilYl'U1~CJ"
'U ,

lVlCJ€l1"iJl'j~ Vl'j.eJ51~L1 b~CJ1d'j'jDL1nl;1,
'jeJ~~rll'UdCJm'j~lCJ'U~Vll'j ?ImU'Ubbvi~'1l1~b~8m'j~~'Ul b~mbl;1~m8'Ufl~d

'U

10.00-10.15 'U.

10.15-12.00 'U.

12.00-12.10 'U.

9.00-10.00 'U.

lVlCJVl'j. ml"11~w ~~1~CJ5'j'j~

~dVl'u\.:num'jfim~n 1~CJbbl;1~1'1l1m'j

10.00-10.15 'U.

10.15-12.00 'U.

12.00-12.10 'U.

NS I Knowledge Management [59]



12.10-13.00 'U.

13.00-13.30 'U.

~'

~UU~~~1'U81~1~n~1~1'U

'1l:l..I'U~~~f'lm~e-J~~1'U1~tl/1fl~~m~~~'Ulflruil1'V1~1'UU~bdru~tJl~8~ 301,

"" "''''UfJ~7n';;617f1?"lf7n1'i U~:: 'UfJ~7n"i617f161U'U61UU 'JIIEN 303
9 9 9

13.30-15.00 'U.

15.00-15.15 'U.

15.15-15.30 'U.

bm'Ul b~8~ m~b~~tl:l..Jml:l..J'V1~mJ1'Um~1~u~m~1'i'1'Um~P1m~lb~8nld~AEC
\J

1~tl f'll6'iml~l~~ 'Ulmb'V1~~U~~~~t1~'Ulil1

~8~flruU~bb~~~ell'Udtlm~1~~b~tl'Ubb'V1~~~~~l'1l
\J

flru~bb'V1~tlf'l16'i~1~~~1'1l'V1tl1U1~bb~~
~ Q.I oQ,oQ, v 6'

~ru'lJ~!l 6'i'U~'V1~n~

~8~85U~m:l..J81b~tl'Um~~~d~m~~l~U~~b~f'l

v11b'i1'U~ltlm~1~tl ~'liltlf'll6'iml~l~~ ~~.'li8Vi'V1~~'Uli'U~d'i1'1l
\J

~'lil tlflruU~~1tlm~P1n~l
\J

, ,

bb'Ud~1~/Vif'lm~m~v11b'i1'Um~b-W8m~~~'Ulflruil1'V1~1'U8~l~~m tj8~,

1~tl ~'lidtlf'll6'i~~l~l~~ ~~.1~tll li~~:l..J'V1'i1'1l1~oJ~8~flruU~~ltl1~tl bb~~
\J

flru8~tll 5ruru-W'1lb~'lJl'Um~flru~'V1tl1U1~f'l16'i~1
" QJ QJ ,

6'i~Uu~~D~nl~U~~'1l:l..J, ,

1~tl ~mf'll6'i~~l~l~~ ~~.~'1l-Uf'l~~'U~~~~oJ,
~8~flruU~~ltlU~~1~

0303030303030303
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)1t1"l1t1m"lJl'r:J~mJn))~
"

'" d '" •n1)th::"q~ e.J~1'W'VH;I':)Research & KM Day b'V'ltln1)'V'l~'W1flru::'V'ltl1tJ1aA1~(9l)

th::~1tJ 2556
o

1'WB.:)fl1)\110 n'Wtl1t1'W2556 na1 8.30-15.30 'W.
i! II ~ tI .e::::::tr, CV.e::::::tr,ru VIti,:) 301 bba::VltI':)303 "l1'W3 flru::'V'ltl1tJ1aA1~(9l) ~Vl1d'V1t11atl~VI(9la

1

2

3

4

5

6

7

8

9

. '" ""';jf.l~Pl1?l(9l'n~l'W~';j.';j'1l'U

';jf.l~Pl1?lm1"il1';j~~';j.l1m';j';jru

';jf.l~Pl1?lt91';j1"il1';j~th:-5m'U'1l,

1

2

3

4

5

6

7

8

9

10

.~
f.l1"il1';jm'U~"il~1Pl

~~JtJPl1?lm1"il1';j~ tJJ~" ,

b~Pl'5';j';j~bVIi

~~?l~b"ilt911'V'lPl161

?l'UVlnm,
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12

13

14

LJ'U'Ulf1,

1

2

3

4

5

6

7

8

9

OJ ~

d~'Ul'U'UVl

'\.J-:llJ1-:1f1:::~,

1

2

3

4 'Ul-:1?lld~'UVl'Ul

1

2
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6

7

8

9

10

11

12

13

14

1

2

3

4

5

6

7

8

9

10

n?f~n ru mJ5tJl" ,

1~'UnIiJ1mb~1"l

Vl1'V'JbJl~
'OJ
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5

6

7
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10

11
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16

17
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19

20
21

'UltJ flru'W

.. ,
'U.?l. mm'VI'WtJ

'U.?l. mrul,

'Ul\l flf)'Ufl'",

'U.?l. tl''''tJl

'U.?l. fl1qj~'Ul

'Ul\l n~m

'UltJ lfll'VI ~

'U.?l. 'lJ1qjh

'U.?l. ~'lJ~fl1

'U.?l. -Vqjqjl

'UltJ -vmvn,

f1mJ~'VIP1

~~mJb~tJfl
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30

31

32
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38
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41
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43

44

45

46

47

48

'U.61. rumtJm
'U.61. ru\1'V'l'j

'"

'U1tJ 'Ufl~
'"

'U.61. 'Yj'j'1l'Ufl
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'U1CJ
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'U1\l
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'U1\l
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'U1 CJ
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'U1\l
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'U1CJ
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'U1\l

'U.6'l.

bVlCJ\lY1Pl

m1~~

CJY1'U,

~'lJi1

~\?1'UA~

~\?1'U1

,
~\l'Uil1,

"" <
1'lJ~1mru

l~mru
'U

l~~ruVi'U

1~~1

<V "" <
l'lJ~'UVl~

<V ~

l'Ub 'W'lJ

im1~~
~h~-vCJ

Pl~G1~1,

A~~1Pl

"" <G1~"iJ\?1\?1

G1~h

G1~~

G11i\?1~

~~-vCJ

~~~n~ru
6'lnruru1, ""

G1'lJ~\?11,

G1~1'W~,

G1'UPl1,

'lJ~6'l'1Ji.J~~n\?1,

~\llfln6'l\l
'U

v v.J
CJ\l6'llG1~

o <V <
flTW'U5

b"iJ~ruG1'1J" ,
'U1~1\l';

e)fl~n~'lJ1~,

'1Jl1'1JtI\l

bVl~t1\l~\lb~t1\l,
.c:.\. CLI Q.I 6'

CJ\l'W~'U'W'U5

Vl1b~t1'U5~~~

fll~Vl1b1'lJ

~t1CJm~Vltl\l

" <V <
~l\l~t1~"iJ'UVl~

v ({Q.I ({

fl~'W\l~'W'U5, ,

fl~1 CJflcitl\l~m

bnmJ1\l,
''''' <'Wm'UVl~,

""~fl~m

~t1~~t1'U

m~fli.J~~b6'l~\5 ...•
<

b~t1~t1~Vl5

bb'1l1~1

n"iJ"iJ16'l'UVl~,

8'U'U1'U

u~ni.Ji.Jn~,

i.J~~~1biJtI\l
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87

1.U'!. afnU~,

,
'kUI. 6'111\Ifl,

1.J.6'1. ~~~

1.J.6'1. 6'11WJ1.J1,

1.J.6'1. ert1J'1l~

1.J.6'1. er:W~1

1.J.6'1. el'l~ru,
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Need Assessment of HeaLth Care Services for OLder

AduLts in Sub-district HeaLth Promoting HospitaLs
Somjin Peachpansri, Somchai Viripiromgool, Vilaivan Thongcharoen, Theepapha Jamkrajang

Department oi Fundamental Nursing, faculty of f'lursing, Mahidol University

Abstracts

Purpose: To assess,prioritize and compare needs of health care services of

older adults in sub-district health promoting hospitals.

Design: Descriptive research

Methods: The samples were 104 health care providers in Kanchanaburi

province recruited by simple random sampling. Data were collected by using

needs assessment questionnaire. Descriptive statistic, PNI Modified and Analysis

of Variance (ANOVA)were used for data analysis.

Main findings: The most need for the health care providers was family and

community care services, then referral and network system, outpatient care

services and health promotion and prevention, were related respectively. All

three hospital sizes rated family and community care services similarly as the

most important need. Improving referral and network system was rated as the

second important need for in small and middle hospital sizes;whereas the big

hospital size rated for outpatient care services. There was no significant

difference of needs for health care provided among hospital sizes (p > ,05).

Conclusion and recommendations: Government, related ministry and local

administration should support the respite care services development of sub-

district health promoting hospitals including allocating human resources and

medical equipment to be enough for service provided.

Keywords: need assessment, health care services for older adults, sub-district

health promoting hospitals
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The Study of the Way of Life, Health Problems and Needs of Mon migrant

workers under Mon's socio-cultural context of Samutsakorn province, Thailand
PiyatidaNakagasien"RudeePungbankadee""

"Departmentof PublicHealth Nursing,""Departmentof ObstetricsandGynecology
Facultyof Nursing,Mahidol University

1__ -

Purpose:

Abstracts

The purpose of this qualitative research was to study the way of life, problems and health needs of Mon

migrant workers under socio-cultural context of Samutsakorn province.

Methods:

The ethnographic qualitative research was employed to understand the various perspectives of the

participants. Data were collected by using in-depth inteNiews, participant and non-participant obseNation, focus

groups and data from documents. Content analysis was used to analyze the data.

Main findings:

The findings indicated 1) more information about the way of life of Mon migrant workers, including career

paths, accommodation and environment conditions, religious beliefs and culture, such as eating behavior and

healthcare culture; 2) inappropriate and insufficient seNices for health problems and health needs, such as "Mon

Patient did not receive health care from the system" due to illegal immigration or personal health beliefs and values,

"people with communicable diseases are not treated consistently" due to deficient knowledge and "inability to

communicate ...treatment failing to concur with pathology ...inequality in receiving healthcare seNices. In addition,

health media is unable to respond to the needs of migrant workers because nearly all forms of media are in Burmese

whereas most of the workers who use the media are Mon people who would rather use their own "Mon" language

rather than the languages of other nations. Health care interpreters and health education documents" in the Mon

language are needed for health care seNices for Mon patients.

Benefits:

The benefits of this study were the information reflecting Mon's lifestyles, behaviors, illnesses and

healthcare needs that health care provider will use for health care seNice and preparing for those, including seNice

and other welfare, especially healthcare seNice and welfare for Mon migrant workers and other minorities.

Recommendations:

The further study - Researchand development (R& D) should be conducted in relation to migrant workers

in particular areas with emphasis on the development of R&D systems and participatory action research and health

care systems in order to improve Mon's quality of life in Thai society. Concerning development in the nursing

profession, the knowledge obtained should be applied in cross-cultural care seNices for ethnic Mon migrant workers

and other groups, including nursing service designs and inteNentions based on each client's socio-cultural context.

Keywords: the way of life, problems and health needs, Mon migrant workers
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Faclors InAuencing lhe Decision For Seeking

Trealmenl in Palienls wilh Acule Hearl Failure
PIl,JorosKaselkala' Doungral walthnakilknlearl' Vishuda Charoenk,lkarn'
Sarinrul Sriprasong' Chalkanok Dumavibhal'
Deparlmenl of medical NurSing', Facully of NurSing. mahidol Univers,ly

Abstracts

Purpose:

The objective of this study was to explore the factors influencing the

duration of decision making in seeking treatment for heart failure at hospital.

Influencing factors include cognitive illness representation (identity, timeline, cause,

personaVtreatment control, and consequences) and emotional illness representation.

Design: Predictive research design.

Methods:

The study questioned 98 patients with acute heart failure, who were

conveniently available as inpatients at SirirajHospital. The data were collected by using

two questionnaires: the demographic data and the Brief Illness Perception

Questionnaire (Brief IPQ).The data were analyzed using descriptive statistics, including

frequency, percentage, mean, median, standard deviation and multiple regression

analysis.

Main findings:

The average duration of decision making prior to seeking treatment in

hospital was 14 hours, 30 minutes, ranging from 0 minutes to nearly 3 days, with a

median of 6 hours. In multiple regression analysis, cognitive illness representation,

including the factors of identity, personaVtreatment control and consequence, was

found to be a significant predictor of the duration of decision making prior to seeking

treatment at hospital, for 52.5%. Timeline and emotional illness representations were

not significant predictors.

Conclusion and recommendations:

Nurses should provide information for patients and their families before

discharge, regarding how to recognize the significant signsand symptoms of acute heart

failure, and encourage earlier treatment seeking. In addition, nurses should teach

patients and their families how to monitor and manage some heart failure symptoms

to reduce potential dangers from acute heart failure.

Keywords: acute heart failure, decisions to seekingtreatment, illness representation
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• m~U1Um'irivUnl'i~~U~I~1m~m'i Social

Network ~'i~'Il1.r~~U5Vfuh1u~f1Gen Z
~'i~nvuiil,EJ5 .ffu~vu iil~i1

1.LU"Facebook n~~'Uv~uni'in1:l1LtllV1mEJ
LL\1in~.ffUtJ

2.Post 'l!vl;Jn/~~fI1Vi~iXv~m'i~~~'Il1.r~~U5

3. LU"Facebook n~~'Uv~uni'in1:l1LtllV1~1!J
tJ\1iv1~

• .1 .I~ .14. Post 'Uvl;Jn/~ufl1Vi...,~v~m'iu'i~'Il1

.r~~U5n~UUFacebook n~~'vv~Un~n1:l1
LtllV1~lEJ

5. ~vuAlm~mru~uni'in1:l1ijAlm~ V11n

uni'in1:l1'vl(llEJiutJijAlm~nV1'Jiilv~~VUVlnlEJf)~~

• ~,um~U1um'iVl~~~~U~I~1m~m'i Social

Network ~~~'Il1.r~~U5Vfuh1u~f1Gen Z
th~nvu~,!J 4 .ffu~vu iil~i1

1.<1~1~Facebook Fan Pase ~lU~"'Ul
uni'im:ll

2. Post oUv~n/'i~fI1Vi~iXv~nl'i~'i~'Il1. .
.r~~U5n~UUFacebook Fan Pase ~lU~"'Ul
Un~n1:l1

3.Share Post 'Jln Facebook Fan Pase

~lU~"'U1Un~n1:l11~1J~Facebook n~~iutJ

(mru~~v~nl'i~'i~'Il1.r~~U5'l!vl;Jn1~uni'in1:l1.ffu
tJ~U1LtJU~Ll'11:1)

4. ~vuAlm~1umru~uni'in1:l1jjAlm~
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m~...,~lUVi"'U1Unl'1n1:l1f)ru~ViEJ1Uln

i'l1<1~1 LtJu'vl,h EJnU~(1)l LUUn1'11~oUvl;Jn

th~'Il1.r~~u5ii'Jm'i~ 1f1'i~nl'i YJUnl'ii'in1:l1

~l,<11'iLLn~oUVl;Jn~LtJU1..h~1!J'IlULLriun~m:llf1ru~

ViEJ1Ulnl'11<1~11"EJ~lU~",uluni'in1:l1L~~L~u1i~

f),l~~1~ru1unl'i~'i~'Il1.r~~U5oUv~n1~uri. .
uni'1n1:l1vVl~'i,"L~,LLn~i,i1~~~L~uf1,'i1~jjnl'i

~'i~'Il1.r~'~U5~Vfu<1lJ!J'i,~L1, L'vlm~tiu~f1<1lJEJ

LLn~L'vlm~tiun~wtll'vl~l!J ;~'vllnmh,1i~~lu

tl'i~'Il1.r~~U5~Vfu<1lJ!J1uiJ'J~UUf1~LL""U1uffif)'i1u

Fn Facebook ;~ Facebook LtJUSocial

Network mMuml~U!J~mn LVi'il~<11m'i()

L~v~\1im.Jf)f)n\1il~1L1h~,EJtiu LtJU~vnnl~~

<11~m()~'i~'Il1.r~~U51~vVl~'i,., L1, Lii~LtJu

Lf)~v~1!J~H'UU1.,1'vl'li 5n~~<11m'i()L'Jl~

n~~Ltll'vlmEJ1u~f1Generation Z M1Unl'iiJ~lU

~"'U1U n~ n1:l1~~~v ~nl'i~"'Ul 'i ~UUnl'i
~'i~'Il1.r~~U51~!Jnl'i~~vhFacebook Fan Pase

~lU~"'U1Un~n1:l1 f)ru~Vi!J1Ul(li'l1<1~1

~'vl11""EJ1~!J~1:i"n~uL~mtJu~vnm~1unl'i~.,\1iv

'i~V1"h~uni'in1:l14 .ffUtJtiU~lu~",uluni'in1:l1

f)ru~Vi!J1Ulnl'l1<1~1



ftlJl'l flF\'lm ij-rIllJUl ~l'ilJUm\jIll'l 1l'l1f1'lru ~~~~u<;n

Y\U1~Y\~tUnF\ru::'"tJ1\JlflFllftlll<j' J1UtUIllJU1UnAn1Y1 F\ru::,"~ItJ1flFllftlll<j'

~<I~1\l~\l,i~1 L~'l'lci1" 1tJ1(;'\&)1111EJm~",t1'U"'\j\l

\Jln1iJ"i'lruU~~1EJ~(;lJ\l1t1nPln1;1 ~i1EJAruU&)~1EJ

~OlI\llUnPln~l LL<l::~1V1,Jl~1"~0lI\llUflPln1;1

CQI ~!l\J~ 1 (lJfl~1lUI 2554 - a'\l11l\lJ 2555)

V1<1'~fl1~tJ~\JtJl"Yi'lJl,."lJ,~C1.,\iI~UIi1tJ" <lliln<ll

LIi'1..",:h~ LL<I::\II~YiEJln~~~U'lJ~fl1~iiA11lJY1"Yi<J1\J1"

~::~Ulnn ~L<l::iiiim.,"mL"::'llnfl1~tJ~~Ljj,,~,,11111'"

~L~\lfl1~~'l::~(;lJ\l1~m~<J~~<J hJ ~,,;1
1. 'lJCJ1EJ.,m"~<I~\II::LUCJ\l'llm;1t1ml\l~fl

Bl"1CJfl11 LiJ"~1t1m1"L~<l::~<J,,~'lJLL'lJfl

2. t1nPln1;1."lJ,~mi~~lEJ~m~!l\J~1lJ~!l,,1~mu

~1"1" 1\lLL~<I::-.1<J"LL\II" fl1~li'liI-.1<J~~ nu flPln1;l L~EJ"

mlJ1~"

3. UnPln1;1."lJ,~C1m1'l'mm,EJ~m~<l::~<J~~nl

~<Ji'l1" Facebook ~"tJn<J"1U<I~VI::LijEJ\lLii,~n 1

i\'tJ\il1\1 ~~<JlJLLIi'"l-.1unPlm,nci,EJ~lL\llL~A ~~<JlJUm

Ufl~m:l1~1"1" 1 ~\iI

"" •....: '" .x
2. m~U:lUn1~L~V\l~\IILfl~'lIU

., llJ 1~()LLnt!'l!V11LL<I::~(;lJ\l1~\l1i1iJ\l m 1";", l\ll-.1iJ

tJ~::i\\II5m~L~lJ;1\l

1. ill1:!~1I,jiJ,J'1nlil~Lii~~\l'l1nn1~~1LilUn1~

1.1 V1iJ~njju~fl1~l ~t1n~fl1;1ti,'IJmlJ1rhfln<J\l.,;1

L~<J"Loff,.."m\<I::l-.1Lun'IJ<J"1~"1"~<I~\II::LijEJ"L ii'V1mL~

iit1 nPln1;lU", A"'IJ <JLUflOU<J"1iiU",~1EJ n1~" <Jm 1<11

..,,~<Ji'\lVl~liIL1~<Jti1hJH L~\l \II::LUEJ\lUl" "ljlilU'l!=ii

G"'A1~ ~~~<J~nhiiJLIi',V1,J1~AiJEJB1\l1EJm,lJ"'~\iI1n

1.2 rilV1"m1EJ<I::L~CJliI~n~UIi1<J1J1"m~.,,,VI::LUEJ\l

Lii111m\<l::~~~L~EJ1offm~'lJmluL~<Jn1~l~-um;j<lIi1~"n"

1.3 t1flPlfl1;lhi",::mfl1um~~mLA'I1L=iiEJMA

CQI ~!lU~ 2 (lJn~1f1lJ 2556 - ~l]~1l1f1lJ 2556)

Il1EJVI~"fl11tJ~'lJtJl,,1\l~<J'lJ~ 2 ~'lJl1 ~~UU~fl1~

iimllJY1~~<Jh1wllm1lJ<J~1\l~::~'lJlJln LL<I::ii

iim.,"mL"::'llnfl1~tJ~::Lii" l\i1CJ'IJ<J1~iM'V1,J'~AiJEJ

LL\l::til~"Ii1<J"V1U1~iJ~<J~\lI<l<JliIn<l1iJfl1~LD\iI~U'IJ<J"

~~,hnH~..,,<J~fl1~\l1\lL""1-mViIi1EJ \~<J~\Jlm1<l111~

'IJ<J~t1nPlfl1;1\L<l::LIi'1..",Jlythjli1~"n" LL<I::1~<l~\II::LUCJ"

\LVI"fl1~~lm1".,::mfl~1CJlJ1nnl1 ~~h'i11~LL~\lfl1~~

\J::~(;lJ"'~m~<J,,~<J1tJ ~,,;1
1. 1~\Jfl~fl1;lC,hn'lm~ 111\l~\l~'l::L ;h~n

2. 1~ii<J~<I~1EJ<l::L~EJ\iI~n~\l~iJ"1,,fll~

3, LL~\lfl1~~\J~~fllU1~!lL~iJ"PiiJ ttl
3.1 U~::'l1"lJ~"fh::LUEJ'lJn1~~whn'lliJ~LL<I::~U

'lIm~"\II1~ Online

3.2 1-.1offm;j<l~lEJ<l::L~EJ\iI~n~"li1iJ,,1\ln1~

<1,,\11::LUEJ"L0ff,~n r1<Jun11<1~\II::LUEJ""lJA~L 0ff'V1<J~n

\II", Online LL<l::LL~,,~L~EJ1'1!<J~~U\II~1'lJ

3.3 U1n'l:llm~L1\l<l~\II::LijEJ\l~lm1\l Online

'11''11 1 ~ lJ n"
Uiu;n"
t1U"t,iivwj'wn

71.38% 70J1'lIl

~f'w,n",j",-,)J e!'\J\l,n,,~
w~"flhl\lllllJ 1'I.~1)w4'lIflhb

lJ'" '1lA-,,;IJVI

-.f\olllfl\l"" -(\llu ..•.n"

rH'lHlljV\l lIoudiv'J

lMo.nm~ 71.39'lb 111 \J; n',
- L ,",,, 11 •• il 69,63%

M'IIlt',ljtnl \ {, \loU •• ~

82.83% II~'l1' l(j tJ •••

91.11%

18 U"lW mI IOV'l-r/I'l"J I'inS\I"IW,ru

L~ur.n"H .-A(lHhAw .•, .11Jiin,,:, t':un"H
fl'If1''tf\U''ll':'Il, n~t",~f';u!m n1UI1"~\Ir1'Hh n~um,l:'Jn1~,h

L11l~,;,wnl"",l 1-..n".,l'L~flUi, I~D~.i,~n •.l\~ L1gH,hftnlll\~
\i~~u:r.~f'

1:::.frr;J~~i;.c::.
•• ~ ••••!-

ell Qj tJ •••

L<Jfl""~LYi<J<l"VI::L'lJCJ"L'lJ1Yifl

5. \Jfl~fl'\:l1li111'l"'<J'lJ~1CJ;<J ~<J,,~fl/~<JALfl<J4

H;{>"".Hu ••~•.•••n ••~•• '" ,.-< ••.•....I••• .nu •••,~.."••.,<1 •••• ~ t .•
n-.~ ••.•"u(l""l .• '.O'l"••'•..-••.•••.• I1'n••nu, "r •. u ~ 0""""'.0

••••• 04••••• 2:,:>6

2 "'" 1"'11

- .hw:,~,m.1\1 - ,:'!\ili!\\'1 2 l'I\j ,jn~I'l'" 21'1\;

,,,
\~fll\fll"l1t\ln1' • !\IN!f'\111/lfln"dl • f'UM!f'I~,rn~ . tlJ"~'

\~1Anl"li'(ltll'll 't~ye,"n~ onlinet'.,l'l' IJ'M~'ootine
"'I!'V1 H,'H\"I 4 2.15.f,bH t,;'m" 2 .15

-tj~!t {iw .•

..I II.., 0

VI',1U1Ii1fl<J1U1CJfl1~

6. ci1CJ~lLU1L~AYi1<JlJUm\Jfl~fl'\:l1 1 ~liIYi

~<J"A<JlJV11LIi1<J4

7. <l"VI::LijCJUL.ih~fl~~1\Jfl"'U~mhu1CJfl1~

8. \Jfl~fl'\:lltJ~::Lii"~<l Online

9. LIi',',1U,~',1<J~m1'lJ~1lJL~A~"~<J,,fl1~L~U

::;:,;;:;.;:~"'="~t'::.=~~~:":~'":"t""-_.__ ....
j'.-

1::~:~lfT:Tf:-r~~.
1:::):'T~r:'T:~.:~.T:-~'
~:,:~~~~..I~~e.1:-f~l~-...

1. ~"LL'lJ'lJYl<J4lJtJ~::~\Jfl~fl'\:l11 ~tJ~::fi1u.ffu

iJVll-< E-mail L~<J~U Facebook i"u
2. \Jfl~fl'\:l1"'lJmL-U1.."<J~flYi1<JlJ~,,LL'lJ'lJYl<J4lJ

tJ~::~VI1" E-mail

3. ~\ilLn'lJtJ~::~\Jfl~fl'\:l11 U~l"-U<J~<I

4. ~,,-U<J~<I~::LUCJ'lJfl1~~fl<Jl~CJ1U',1<J~fl

rll',1U\il1U/L1<l1 ~lCJ<I::L5CJliIlufll~~m~mLL<I::

(~\jnuj2~~51 {'ftrp.II"IIW 2!>.56J

-IQ''t!v,~•••[\'in "oI",ll,;' ..•ein .\oh~m;1\

-,...'_ ..••.."" .....•...'~._.
t"--.';.;::::.~".::::=~":.:;,~.~...•.

1. L~<J<I\iI.ffUliI<JU LIi'1',1Ul~ LL<l::L1<l11"fl1~

<I"VI::LUCJUfl1~L-Ul~fl

2. L~<Jf'111lJ",::mfl ~fl~<J" m'lJ111" ~1\i1L~11u

fl1~1~'lJ~fl1~

3. L~<J<I\ilfl1~HVI~YiCJ1m <lm1CJ~1CJ (A1m::\iI1'\:1

A"htJL<Jfl""~)

',1<J~fl fHU~YW1'lJl<lf'11"'liI4~\iI ~,,~UL ~ <J1~

'lJ1fl1~J;'u~~flm~tJLLn\Jfl~fl1:11 m'll~~ tjA<llm

1\i1mj" LuU\J fli'i fl'\:ll',1~fl",mYi CJltn<ll'll'" muru-nlil. ,
.ffUtJ~ 2-4 L~<J~(;lJU1~rufl1Yi~1li1\Jfli'ifl'\:l11U~lU

f'111mtJu<J~1',11~~'lJ"'1",~m~~~ ",~mfl"''lJltJLL<l~

tJ<I<J\illlCJ"'\J'lJ"''1''fl1~L~CJU m~"'<Ju "1fltJ',1<J~fl'l~

~'lJ\Jfl~fl'\:l1',1~fl~mYiCJ1'lJl<lI'l1"'liI1Uru-nlil.ffUiJ~ 1

~uiJ~ 2 'llflf'11<llCJ,,J',U1U 200-300 AU 1\i1CJ

rll',1U\ilfll"HVI~LijCJUL-Ull~fl 2 1un<J"LU\iI

fl1~i'ifl'\:ll 1 Ufl1~<l"VI~L uCJU'IJ<J,,\Jfli'ifl'\:l1,J"U1U

mfl.",1 ~Ln\iltll1:!mf'111lJ,h-u'11 "fl1~<I"VI::LuCJu

(>]'"Ju L~<Jl~Ln\ilf'111lJ",::mfl ~1\i1L~1 LL<l::

<I\ilfll~1-ffVl~YiCJ1fl~l um~l ~'lJ1m~ ',1<J~fl~"Hi'

~ \iI""1m,, fl1~~(;lJU1.ffu Ii1<JUfl1~~'lJ\Jfl~fl'\:l1 L-U1~fl

1U',1<J~fl L~<J~(;lJU1~rufl1Yi",ULL<l::~~'lJ'lJ1fl1~~

f'111lJYl"Yi<Jh
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m,\!~Ul f'Wl1'l ru!jUl" "Q~fl1J1:I~~n,\!,\!l 1i~~l~um ~<fl'lru l'Il.hlll"::;fJ~ ~%-rIllU G1«U

J1U\J~m"m,,~n1:l11,yruf1Il1Ftn1:l1JftlUnJ1Um"Fln1:l1 f'lru::;Ulm\Jl~f'fl<f1ll4 lJl'Il'imJ1<1UlJYiGl~

~1J1'tJ8~Lf'l~~n1'i J l 15~hLihJn1'i~m:~1 -~ I 1li''l~1V1e.J~&1'1b~;)'tJv~LR'i~~1~bb~~e.J~~l'l5

• ,., .••••. "'~: •••••• ",.I>

""'i'

I J J,..~•.._••U"f>

Ufl{lt4~t1C\'Jin' 0!'YVl1, .•1,~ •• ..,;u ) \IlUm{flUII)

IA'iR(l(I>l} u}1'la•.",{Ta,~f'l)
IIl!'Ni'll\lun"

rie\i.t'lil\lfm ,,~111
loOnfl.'~6

; ~i:1(t ~"'P'.~,y~.li_ .•.•-\.-.'lll"h•• : •••Ill.;\;ll ••••"" •••••"'oJ~.JV.~~J. ..i~."'_.•.~."'~
.•,""'ii~b.'.:T.. 5 ...,;ot<£'lj{~ J'\.!~-X.\nl "••.u,.~,;"y.~:~~.•'.','"...• ~"','I. ..••,~,"'iIoo,r.;Ji,~

,C'»"'M',,*,UI"~

2 f'I.' ••••""\Iii:u" 'I '._;,~;;'Iloll.' ~-i••".t~"1~.,1:'4.'1..--,(-~)I,••h ••....,..,whh ••••.~l""y:
~".,\J\MIK~ ~~ 1.-" .,':JII;;••,~.••".•.•"IJ,.:tI~ I"f'(

. .
ii-Utlail1JL1<l1LUtl~\lltl tl1~<1LLtlULfI~tl~ntl

iii' tJ-X~\-1~(IIiJ,jlUlum tl tI~~tltlUnULfl~tl~jj tli ~tJ. .
'IJiJ~Utli'1tl1>l \1"'~ tl ~m~(II LflUUU\l~Ii'(II'vi1LtJU

~t1L~~ 'vil1,xtl1~~lL UU~lUiiltl~HL1<llmtl LL<l~

iiliJ~~(II'vilU"iJml.,,"jl'1ltl1~

i111.J~~n1~~1LiiUn1~
~ ~.~dQJ' 'Q

1. 1Jf\!\-11/~tl'J1tl(ll'l1Ltl(il'UU'Jlntl1~(II1LUUtl1~

n1'iWVlJ'\J1t1~'Utl1~

CQI ~tlU~ 1 ~~tJ~Ll.,1 4 L~tlU

..,~tl~m"11ai~lL iiUtl1~<1LLtlULfI~tl~jjtli~tJ

'Utl~Utli'1tl1>l..,~tl~muru41(11ii1tl1>l(~~r;1'Utl1'1!'1!1

LVI-Ltltl)~~LL~tJw.f'1.2529 \lUii~iJ\l~UU 'li~iJ

..,.,1 tJ111'IJl'i'IJ 1 fI~L"'~tl 1 <11'IJ1VifJ~1ILLtlU

LfI~tl~jjtl'ili'tJ1lifl~U t1~~mru 5 tJtl1~iitl1>1 (5

iU) L~tl~\lltliitl1~~1tJ<ilUtl~lU'vil'l ";-tl1~<1LLtlU

LfI~tl~jjtl'ili'tJiiltl~"'~(IIilfl ~11 LL<l~fll(11il\l~

1Ilm~I1<1LLtlULfI~tl~jjtll~tJ1,xLLfllL<1~'JiI1tJlUL~tlU

nUtJltJU 2556 ;~fJ~1li<11~1~(1Vl(ll<ltl~1oU1Ji'tl!j1~

L~~~t1LLUUlUtll~F1U"'l LfI~tl~iitl'ili'tJ'IJtl~Utlfl tl1>l

lU~~UU~lU-Utl~<l1ai

~1t1n1'iWVlJ'\J1t1~'Utl1~bb~~~~n1'i~1biJ'\Jtl1'i I

~<l~lU~Uti<il L~\l'1~1~1t1ailtJ~ \lltlflll~

'll~ jj tl 'lJtl~L~1"',j' 1~"'~ tl<11J1~Uru-n(IIfltl1>1VItlflU. ,
~ 'il~jjtlnu ~(II'vil~U\lUL1i(ll~<l~lULtJU~t15~~~

3. LL~Utl1~~'J~~'lJtJ1~iJL~imiil1t1

111LLU1Am~UU3ilU,j'iJ~mfl~tl~jjtl%tJ m

~VlIUl L(IItJ1,x1l1m~(1~UFlUlai\llm~UUtltlU 1<l~
Q • .¥ 1 ~ .,J.,J~.

"'~iJLiJUWU~lU U tl1~W'lJU1~lUVlLn tJl tlU'lJiJ~M

LiJtl<11~ailU~U'1 L'llUtl1~t1~~nuflrul11~ -Utl~.,
I '"

<11i~~1~1LtJulilu

cf •.•...1 "'" ~2. m~1J'lUn1~L~tJtJ~V1Ltl(il~U

Lil(lltl~~U1U tll ~L~tJui1u tll~~'lJUl

t11UtI~~tl1~'vil~lU1,x<1~mml(IIL~lmtl~~;ffu L(IItJ

1off LV1f1LUL<l1j~jjtl~~l'llltJtltltl LLUULL<l:::~(IItl1~1,xiJ

fIll~<1~(IIltl ~l(llL~l ~~nu0,x1UU1tl1~ LL<l~

MUU1tl1~.

[_ ~- n~~n~~1JtI'i~n1f1

/
-'1;'1:;:'/ • '-.~:~,
;,':c ~.,~

:~:_.•.-n

'I".';."". """ •. ''''''''
"!"!>..:"

1I';\>"lbl"" ft .•• od.il>¥.\t!V>.~1

.• .•.. • d.,..,. •. ~ .,.
<11f1'1!Ul~<11U'Utl~'lJtllVltJ1UWU5'll~\llm(ll~ tl1~

F1UWlLfI~tl~jjiJ%tJ~~UU1tl1~'J~iiltl~mlU-UiJ~<l

~iJ - Ul~<1~., tJ~L~l'IJtl~LfI~tl~jjm-uli'1tl~l LL<l~

1Il'IJli'IJ1 L(IItJliltl~Vl~lUoijtl~<l~~"'~(II \-11tl

~HUU1tll~mlU-UiJ~., LYl tJ~Ul~~lU \l~'vilH. .
L~l..,,j'l~vh ,xU1tl1~L~tJL1.,11Utl1~F1U"'liJEh~mtl

L{jtl~\llmfl~iJ~jjiJ'ili'tJ~Ii'(IILiiulu..,~tl<1m"1 jj.
•• d ell 0<:11....... II II ••
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l~Vn1~"'ll'h~ilV~: Llft:~~~1n1,1,j'..,111~il~m~lJ

~~n1~'iIi'v1'<\J'111lJ~ndl1ul\JU~:lJ1N 2553.2555

~ill~Il~Ii'~;il..,111~ ill11Wl1YlVlJlnn11..,111~ilIl1Wl~11U~: LYl~

1Uu1UU~:mN 2554 ,xil1~1l~1i'~;il..,111~il~lUllJmn~~R ~il

Ii'R;il"'Ul~ilf\1Wl1YlV ~lU1U 1,080 L~lJ~~\{jU~ilVft: 59.08

1~V1,j'1\JU~:lJ1NIi'~;il"'U1~il"1n~11 ~lU1U 303,214 \Jl..,

1U1!N:~Ii'R;il"'Ul~ilI11Wl~11UmYlR ~lU1U 454 l~~ ~~\;ju

iilVft: 57.03 1~V1,j'lUU~:lJ1NIi'~til..,111f(il"1n~11 ~lU1U

929,051.34 \J1Yl nl1iinWl,-j' YiU11 ,xill~IlRIi'R;il"'U1~illu

"'lJl~ WA (~1~11N~1!Rl~~{) lJln~~~ ~lU1U 131 L~~~~ltlU

~ilVl\: 4.99 ~il1~1lJl >iil "'lJl~ W8 (ill~~Rl~~{) ~l\J1U 126

L~lJ~RI\'iU~ilVft: 4.80 Uft:"'lJ1R WY157 (n111'<Vl\Jlft~~-

Rl~~{) ~lU1U 119 L~lJ~~L{jU~ilVft: 4.54 l~mmVU\i1v\Jn1~
o.J': •...• ...,' '" •.. ~
~R1!il"'lJ1Mn1~1'<Vl\Jlft~11!111!lml 1 I'<U11"'ill~IlR~R1!il

"'Ul~iln1'1'<Vl\Jlft~~Rl~~{lJln~~~ ~lU1U 119 \~~ ~~L{jU

iilv~: 4.54 1ill~llJl 1i'~;il..,111~iln1'1'<V1Ulft~mm1!Rl~~{

~lU1U 115 l~lJ ~~L\'iU~ilV~: 4.38 u~:ml~i;;u~lUmlnl1

I'<V1Ul~~lU1U 110 L~lJ~RL;jU~ilVft: 4.19
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mlJ1A Lf1ill\J1J f1irul ~lJUJ~mJ UJ~"i LUIll"iLLrhAA«m"ru LL-d'ifI'J

',i"i~e@l LOtllJL',itlf1 fllluffl L',)~,\!'iV F1"i~Jf!l1l'i L',)U1i~Ill"i

rl'W"ltlt~n\j"I,i'''~1t1' '1\n11J1iEl~~

\.I","l'I ffi~~n1' .~tJ1iEln1~'4J1\

1I\1\1'ritriU;"~1 I~U\l{EltLuh u.••t'!:~

'tWi1uh.ir.m~,

1:;rJ:;L'll\1~1LiiLJLI'I1Jm11 iJ LVlmi~~1LiitJm1~
~JLLr;11 ~~1=IJl1l'1lJ 2556 - 30 LlJ1=I1rJLJ2557

..,. "oJ .••. ~
2. n'i~\J1tJn1'iL'i£JtJ~'VILnlil'lJtJ

Lii~m~ 1J1U Ill'i'l un 1'i L~£Jufl U n 1'i~\llJU1

~lU'YI1~vi'ltJlll'iLJ'i~'iJ1<1~~U5 LL,,~Ill'iLJ'i~~n:;}1.ff

LVlfllul"mUIll'i~1~1U L'II'U'i~1J1J1uill1'fI'i online

L~~'II<J~'YI1Jfl11~lI~~ln~ri~ilafl'i~1'U~,,~

LL1J1Jw<Ji~m'ioi1LUUJ1ULLri~'i'1J1J1m'i LUuolu

3. LLr.JtJn1'i~\I~~\llJtJ1viilL~tlJl1iil1tJ

'J1mL 'Ul~~ 1Um'i~1L utJm'i'iJ<J~~'i'1J1J11ll'i

n1J~luVI'i'~£J1mtlflfl" ~'i'1J1J~m'iil1lJ1'in~f1~1

\11<J~1f111~L-rr11'Jvi'1£J:;}'UL<J~1v1'J1nwebsite 'iJ<J~

J1tJVI'i'~£J1n'itlflfl" LLli'1~~-U<Jl;J,,1-.1L')1\1U1~

'YI'i'~£J1mtlflflll oi1Lu'Um~~U:;}<J'U';<J1LJ

~UtJi4 tt~:;f.J~fl1'jvi 1 tBl,IIl1'l.

i\lLJr.J1ln1'ifl1LUtJn1'i
."1 .o~.IQ.r OQ

1. u'Y\11/'lJ<J\l1nlil'YILnlll'lJtJ\l1nn1'imLtJtJn1'i
.:;,IV " u V ~ •••••

~'lJtl'J1n~~1'UL1,,1 LU<J~'J1n~i11'i~~1U

mn~~ 1l.ill1m'im11J'il~')<Jl;J,,~1~~~1 website

1vi'

'l3JtJ'i:::Il1f1

r.J,,~lu~u{j',hL ~'J~,h~ 1LJ1ol~vi'1£Jn1'ill1J1JiI'1U'J1 n

1.11\1U1J1UL'YIfllU1"Vil1'iilUL'YI1'l LLll~U1£Jl'l1~UVli

fI'l'i\1lL'l'iJ ~luLVlfllul"VlI1'iilULVlI'\

c::w: R.£1:w~tJ1tJi'utJLAm

CQI 'i<J1J~ 1 'i:£JZL1lll 4 L~<JU

(J ~~~mfllJ - 31 ~~\11f1~ 2556)

- LJ'i~'Il~~lU'YI'i'~£J1mtlflfl" LJ'i~iI'lUflTl~

~1~ij<J'J1n~lUL 'YIfll'U1"Vil1'illUL VI1'\ LL,,~'i11J'il~

')<Jl;J,,1'U1ll'i~\llJU1 Website

.:. n'i::1J'lUn1'iri<J'Un1'i~\llJtJ1 Website

1. iI'i'l~LL1J1Jw<Ji~ (<I\y\y1 ~.~. ,<I\y\y11l1

~m~l,mJJ~<J'i'1J'i<J~ .,,,.,)

2. ~~Vh<i1LU1LL1J1Jw<Ji~111-ff

3. ~'i'1J1J~Ill'i~~';<J~1tJVI'i'~£J1mtlflfl"

4. ~'i'1J1J~Ill'i~l~~I1i<J'i'1JLL1J1Jw<Ji~~~lU

'YI'i'~£J1mtlflfl"

~'i'1J1J~Ill'iIl'i<JmL 1J1Jw<Ji~5.

6. L')1"U1~~lUVI'i'~£J1ll'itlflfl" m1'J')<Jl;J"~

~'i'1J1J~ III 'i f1'i<Jn LL1J1Jw<Ji~ LL,,::oi1LUU III 'i
.:. f1'i::1J1tJf11'i,.,oi'~n1'i~~tJ1 Website

1. iI'i'1~LL1J1Jw<Ji~LL"::111,)m,j,,M1~ 1 'IJ<J~~lU

'YI'i'~£J1Il'itlflfl" Upload l11JU website

2. ~'i'1J1J1m'iH1J11ll'i website 1~£J

2.1 ~'i'1JtJ11ll'i~m~I1')<Jl;J"l'i'1£J\lIUL<J~'J1n

website 'IJ<J~~lUVI'i'~£J1Il'itlflfl"

2.2 M1J1J~m'i~~';<J'i'1J1J11ll'i'J1n~lU
"

'YI'i'~£J1Il'itlflfl" 1~m')1\1U1~J1U'YI'i'~£J1Il'itlflfl"

LUu0 \i'-rr<Jl;JmLri~'i'1J1J11ll'i
•••vv _ ~ v ..: I. .;

3. Il'iru~'itJ1J'im'il'\n~lm£J:;}UL<J~n'J~iI~L'i<J~~1V1

J1U'YI'i'~£J1Il'itlflfl"L ~<Joi1LiitJlll'iM<J 1LJ

4. n'iru~'i'tJtJ~n1'i~~I1i<J'i'1J1J~Ill'i'J1m')1\1U1Vi

L')1"U1~'J::LLU~1111\i' Download Ltlf1i11'i'J1n

website LL,,::~~Ltlnil1'i~Jmh11\i'~lU'YI'i'~£J11l'i

tlflfl" oi1LUUm'i';<J1LJ

L~<JLLJ1£J1JLVi £J1Jn'i ~1J1UIll'i~~ ri<JULL,,~\1~~~ \llJU1

website fI1~\11~111l'i::1J1'Um'i';l~ 11 um'i

oil LUU n 1'i'IJ<J~~1U'YI 'i'~ £J1n 'itl fIfi ,,'J~ ijfl'll~ ~ n ol<J~

Lm~iI~mIl'i1~L ~1~ln~~;ff'U 1'U1ll'i~lL u'UIll'i1tJLLM

,,~L~<J~ ~~~Lviui~fi<J ,,~'i~£J~L1,,11'Un1'i

oi1LUUn1'im~~u:;}<JLJM1~ 1 ~J~'i'1J1J1n1'iLL"~

L')1\1U1~'iJ<JmuVI'i'~£J1Il'itlflfl" 1~£J~'i'1J1J~m'i1l.i

01 tl ~L~ £JL1" 1'l 'Uf11 'i~ 1 ~ ~';<J vi'1 £J:;}U L<JJ~ ~1'U

VI'i'~ £J1n'i'tj fI fI" L~ tl'iJ<JVI'i11J'i1£J" ~ L~ £J~1LJn1'i

oi1LUUm'i ~~1LJIll'i~'lJU1 website 'U<J~~ltJ

VI'i'~£J1f1'itlflfl" ~'i'1J1J1n1'iil1~1'in~n~1~1f111~

L')11'Jvi'1£J:;}LJLtl~1vi''J1nwebsite 'iJ<J~~lUVI'i'~£J11l'i

tlflfI" 1~£JIll'i~\llJU1 website 'J~'II1£J,,~~U:;}<JLJ

1ll'i~lLij'UIll'i'J1n 6 ~U:;}<JULUUL\1~<J4 ~'U\lI<JU

Jt,., ,',

~"";-l';l" .• HR

., , • .atl!f"~

~f'l"lJi"""~llr
1I'J'."[i",,rt

T

,~1J1~u41fl'j41l1'i
t1:l3WM"#rtmiw'fA m e

1

~;,,~"""EHI! 9l~',~

:~f::~>l ~;\J\ ;n-,
~'!'.•v:~,~ _ I'~fr

~11)'l ll.lfc"du

w'.\rlo~:..

';'.i:'.'l;~

~--=:~---._----

L~,mJ1n Website 'IJ<J~~lu'YI'i'YW1m

tlflfI" 1uU'J~u'Uv~ hJYlUiIlJ£J LL,,~hi1vi'~m'i~~

\1lJ1~\1l.i'IJ<J~,)mJ,,1\i'~'w';<Jm'i1<ff~'lu LJ'i~n<J1J
" "

n1JL~~~lU'YI'i'YW1mtlflfl" 1vi'LLt1~imii'J'IJ<J~J1'U

<J<JnLUU7 ~lU LL:;}1uu'J~UU~lU'YI'i'~£J1mtlflfl"

1vi'LLt1~fl1'iii'J'IJ<J~~lU<J<JnLUU 5 ~lU ~~

';lLUUol<J~LJ'i'1JtJ1~ Website 'IJ<J~~lU'YI'i'~£J1m

tlflfI" 'l\i'Y1Uill1'mL"~LUUU'J~UU

, v

2. b~mh'lJ18m1lJiI~VllllLbri1.jf)<l1Il'lVi4

rn8'lJ'il 11bb<l~rn 81 'lJf)ru~~ 81'U1 <II'll iI 1111

3. b~'il<lVl-5'lJ11l'il'lJIl1'jtJ5'U1i41'lJ <lVlrn'j~41'lJ

4. b~m tJ'lJfl1'jtJ'j~"'cJVl4'UtJ'j~lJ1ru

1. L~em.jmLydLL<I~tJ'i~'lJ1"'lJ~'lJ6_U'illJ<I'1Jm

",t11841'lJ ltlf'il ~14'ilVi L~1 bbm:Vi'lJiI.r 8

.,-

?;'V'_~n - -;'''1":ql',"n

r-< ~"',f:<-"

wehj,ll••~Ol

'-'.HI!

l'tf'~UlnJtlo;lJ"l't: -
"'''O\'l't1i'11'Ol

Il\lHllUI'I"O'1::

.•"",,,h,,l.,

'---../
~;1Jl!j'lll;l't';l't

~;'.r_1~-1
'ill\l~(\ll'l"I'"

HIl:",!,t-".j,,"
1'l< ••••• ~'W1

r,.•HR\~~.;
.(..,,-~~,r

{!l.I'~r'
•..~"'''1•. '.!"l-'"
HR ••r;1i1:':"'.

~i1J'lJ;""
MR ;- .il"''l1~
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I

Happy Zone: N1n,j11 b~1b~eJ':)
WIlJU'~iJ~~1' ru~~n1~1~ldb" iJ~lm\j ':j~~~•1i~lJ1i'U"'iJ~'~i'lllh lij~lJY<l1n';'i'~~u."i~mnL1~'

lJ~1m UI1-1~W ':l~;;n~~u~u.l~Eu* l~jjn1n~\J\m;~**;j'1ll~~l.•.•~UlJ1i\'~•• 1~~1mN~11~iJ1"11JIll,m1'11'mJ~.~n';"~~m lJiJiunu**

.• J1U~YU=ltt,l(ft{jfll"iflUL"flFt Flru::::tutJ1Ulftfii'If1l3'1of 1J'I"Il'5'Y1tJl"'tJ1J?Glft

.•.• ",u\J'i::::tn«1JWU5I.Lft::tUlWUlfll'Wftf\~ru€JJAf\'l Flru::::\UtJl\JlftFilf1(Jlof lJvn'iYlt,J1fttJ1J?Glft

~hL~'il'!J£J'l1i'l'Hf1Tm~.~f.H\li'w_<5

J

J

,.....,,~~•..•.~".,.•.•..,!':/'"

•••..u'".-,'Y.

, ••:,:."""l>, .•..•\-.

...,.,~ ;'. ::r.t'. •.,.""

• .•. ~"<,._•.•• ,',~; •• ~.~
'hf ..'~••••"~. :-..-+-',,,

.•A';,l~l'T

li'~ 1:"'4,j"~<n •• l" •••r~'l'>.~t~Il,Ioi.T,

,q lid •.•• of
2. m::U1\Jn11L1v\J~VlLnlll'lJ\J

"';11,xijm1~iJ<l11n\JlJ1n~\J\JiJ n'i11nn11~'lfl!Jn\J

'I1~iJ~un\J~il'vlUl LL<1::1J~"1lJ11()Ulf111lJi'Jln

-UiJmllJ~ post 1tJHil\J~'i~tJ1::lil1\JM'J~wci\J

m1LL'lJ1L~iJ~n11~LL<1~'lJ[)1~ 'I1~iJ LVlf11\Jl<11iJrl\J

~1~ '1L~iltJ1::nilUn11t1i''l~\J 1'J

.*1 •• udQJ' *Q
1. lJ'\j'l11/'lJiJ'i11nlllVlLnlll'lJ\J'J1nn11\il1L\J\Jn11

L~iJ~ Jr')!J[)11:: ~1\J'lJiJ~LL~<1::~f1f1<1~Ii(iJ~-lU~'l'IJ iJU

~~"';11,xn11 post -UiJmllJ'vl~il'lil,)~l~ijlil\J,)\J

UiJ!JiJ~Ul~1\JU1~'lil~ 1,)lJ(i~ hJijL1<11L'Ul1tJ~

-UilmllJ'I1~iJ'lil,)~1~'l1\J n~lJ happy zone L<1!J

'I1<i'~'Jln<l11~n~lJ happy zone ~ullijn11

LL<1nLtJ~!J\J-Uil~<1'lil1<111 'I1~iJ LL'IJ'lL~iJ~~l~'l

\JiJnL 'vlUiJ 'Jlnn11~'lfl!J n\JtJn~1 \J'li,)~LL1n1J~ij

Iil\Jl\JUil!JiJ~ L~iJ~'Jln<llJ1:an1J~iihjlJ1mJn 1\J. ".
L1<11'vl<i'~'JlnViijlil\J,)\J"lJ1~ nlJ1n:fi\J Iil\J')\J L~ll~
~ ..: ~ 0 ••.•

m~lJlJ1n'lJ\JmlJ<11'lU

3. LL~\Jn11~'J::~\ill\J1~iJLdiJ~~iJltJ

ijn11'lJ!Jl!Jn~lJ'i11n n~lJD~ (close group) L\J\J

n~lJLD'l (open group) L~m~lJ<llJ1:amLI1::L~lJ

n11LL<1mtJ~!J\JL~!J\Ji1~'I111~n\JlJ1n~\J

~<1~l\J~\Jil<il L~'i1'l~')~1tJM~Jrl!Jn11<1-Ju"1.j\J'i11n
~'t!,)!Jf1ruU~~'1!J<l11<l\JL VlI'l LL<1::~f1I1'lm1\Jn~lJ

Happy Zone

l! fl~!tl"ltl~\JtI~:k,,,••.
CQI 1iJU~ 1 (ijl)\J1V\J 2556 - ~~'I11RlJ 2556

'Jlnm1~lLu\Jlm~n11 Happy Zone ~Ull

<llJ1:am-UllJ1~~m::~ Iil\J')\J 14 m::~ 'I1~mtl~!J

L~iJ\J<1::5 L~iJ~l'l!JL\J\JLCiJmmllJfl\JL~iJ~~l~ 1
~1l1<l\Jh L't!\J -UiJ~<1tJ1::nilUn11~~~\JhL~il

L~iJn;iJMicrosoft Surface L\J\JII1\J~<1iJ~'J\Jn11

tJ1::'IJl~lJ~\J ~ii'J n 11lJ ~1~1'lJiJ~f1ru::'1

•B

~g~l~---

•••11 ~~-- .••••.(•••••

iI••""-~'~
.j" ,,~,'.;•

'-,- ... ,. "",.~''''',.,-,,_.- .-.•..".....,,~,

....~~-_."~,,_.i

•

.,,;" :,'..-.'!H~,~' .." •• 1

,t:.. "',.;...,~~,~<.>",;,:.r.,"",a""' .••':>: •.,~,
~~,;~:"-,,,, ;Il:~~~~~!•• l>', j, .q"H" ".::

.<lDS-'
II: -,,' ••.•.••• _•._'--< ~f •• c .••••••

"=,~"::'"~-7:;".tl ..••..•,....

~~.~ ....._ •..•"' ...
""""~"~"''''''''_'''' ..•.••,'''''I.".,,:..

ilI, iJ ••••""*' .••• 1\"'.\0 E ~.-,,"~ ,_., •••,>'4

.J •.• I ••••• " Sf

il1'\'l'VI 2 LLi\lll~miJV1~'I11'\JiJm::~

U\J Facebook 1\Jn~lJ Happy Zone

4aJA-fl'luMllQ\<l1l1f

h;1I1~f\~IWI'l,ltt.iw~,4illd: ~;'u .•do ll;hk.iI;J,;;lll; 5S)

Nut"fllrll F.llIIl,lkN-w

U;~."fl~1Iittil~rnl_"'';;:l\n\'tJlI' ~l<llillll'101~1l,:i1,,''''.
lolT\A.l'im. "1t1,1f1'••1••.• >IOl'\(l••••'~U"~IIl" ~1••,41l!tlfl'lU,L;,
jhllll~

,)ll'''''' ,hl:.rl1l11 " ••~Illlt l4"'lI••j)ft;.:'lj\oblfl.w6 ••• ~~'~.~ \h~1l
tl!""hlrWll.JIoI_..>tI11l1.flnkntlU.:ll\ ••.w••.••)S ~ l\\~",~ •.~

rt.. ...rv.. ••.•;. ;l"' •••••l~ •••..l~ ,~i,•••.••,...,••••

m::U1lJn11~lLUlJ~1\J (Flow)

d ••..•ito' "
il1'\'lVi 3 LLi\lll~\-l1'\JiJn1::~

L~iJth::Lihmi\1R1~m1 Happy Zone

~; Cl:t", •. """"'I:liMt. J~~r ••...••_I' •• .q."""~ "',>1"~ ••>J~""
"''''i •.001'':;''~)f' ••(l'lh&r.!

t~ ''''..•.••••v,..'''"

f~ ••• ~_lll4'OC.~-:-_~_l~~ ","""'~l'~
f;J.~_1rj..'I9"1..aA'

'Jlnm1tJ1::Lij\J~<11m~m1 Happy Zone l'lmJu

'Jlnm1f)~n Like 'I1~iJ Unlike ~Ull<1lJl~n

<il\J1'vllliijmllJY;~~iJh1\Jm1~iJ<ll1~1\J n~lJ

Happy Zone 1il!J<1::52.17
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1. i\11~n~lJ1\JltJ1LLmlJ Facebook l'l!Jn~lJ

tK~n~l,)L~\Jn~lJtJ~ (Close Group)

2. L~lJ<llJl:am'UllJ11\Jn~lJ

3. L~lJ post -UiJmllJmlJf111lJlI1iJ~n11'lJil~<llJl:an

LL<1::-UiJf111lJtJ1::'lJl"lJ~\J~

4. ~iJU-Uill'ilO1lJ<llJl:an1\Jn~lJ'I11nij-UiJ<I~~!J

5. tJ1~Lij\J~<1m1~il<l11'Jln~iJ~Vll~.r~n~11ii

~;:,,,..1••••.••. 'r#~:,:~ ,:W•.,,~;~.,••••, ";''''.;:~',~:~.d=
,~f~"1)~~ •• H""""'~"W'l:ll."" ",I1""II,lt •••
•":;~ln"", ••ri

Il6 .,"" -"•.~

.oo;l""'< SU~~"''I..)(''"~.,l'<,,1,'I'h'\,::~~.l t;4l\l~IIl<Nt)

n~lJ Happy Zone L\J\Jn~lJD'l ij<llJl:an

Iil\J')\J 25 f1\J LL<1::ijAdmin Iil\J')\J 1 f1\J1\Jn11

U~'I111,y'lnWuiJlJ<11 \JL~'J'lJiJ~n~lJ, .

U~iJ<i~L<l~lJ1,x~f1<11mm!J 1\Jlm~n11 "';1~1\J

iJ!h~ijmllJ~'lJ

2. L~ ilL~ \J vi'\J ~1 \J n 11<111 ~f1') llJ ~ 'lJ Jr') !Jn 11

LL<1nL tJ~!J \J'lil') <l11; ~n\J LL<1::n\J 1::Wl1 ~

'I11l,)!J~1\J

3.L~iJ 1 ,xijvi'\J~1 \Jn11LL<1nLtJ~!J\J'I1I'l\Jf1~1 \JJrl\J

~1~'l
4. <lllJl1 mll il~1'lm llJi'Jl nn 11LL<1n LtJ~ !J\J'I1I'l\Jf1~

1tJHl ,xLii~tJ1:: l!J'lJl1

5. <lllJ 11 () LL<1n LtJ ~!J \J L~!J \J i 1:: '1111 ~n\J 1 Jr

'Iln<101\JVi 'Ilm')<11

d ,
m'\'lVi 1 ml'l~L'\'l'i1'lJiJ~n'llJ Happy Zone

u

.:f.,_~." '~~':\',~
.\~~'i!'~,,;'~'.

1\Jfl1')::iJ'i1~U\J <lfl1,)::LL,)'ltimmJut1i'')

iJl'i1"';lh1'1lnf1\JLii'l<lm,)::Lf1~!J'l~~n1mLI1:: h iJ1V1

iJllJ'vll'i11nn11"';1~1\J iJllJ'vll'i11n~i\i1<'h\Jt1i'') L~\JII1\J

iJ llJ'vlltK~n~ l')J \J <i~.m m:: VlU~ iJn11"'; 1~ l\J'lJiJ ~

'l\J LiJ~1,)lJ~~iJl'i1<i~ ~11m::Vlu1i~m1!Jln11'l1 \Jn11

"';l~l\J<i,)\JTllJ1im;'h!J ~~U11 !Jln1l'lm!J 1\J~"';1~1\J
1im~\J~~,hAllJ Lvm::nlijm1!Jln1I'l~~ <1m')::

VI1~~~h'lJil~~"';l~l\J~~ ~l\Jil'i1::~lL U\J1tJ1JrJh!J~

LLI1::ijtJ1::~Vl5fl1~~~ LL~'i1::ijiJllJ'vlliJ ~Ul~ il 'J::

<lllJ11()~iJ\Jf1<11!JiJllJ'vll~1~'l1tJ1Jr tK~J\Jlm~n11

Happy Zone 'J::L~\Jvi'\J~ ~'J::~,)!J~iJ\Jf1<11!JmllJ
4 d I 0'" ../.,.

~~ Lm !J~1::'I1,)1~n11V11~1\J <l11~m1!Jln1I'lVl~

1::Wjl~Wlh!J~1\J lmJHnl1~iJ<l11V11~1::UU

Lf1~iJ'lil!J~~f1lJ Online ;~1im ~\J1in'l1ti~~iJ~Vll~~

~f1<11mu!JlJH~'l~iJ~mmn\J lJ1L\J\JLf1~iJ~ijiJ



I(9I""ibfOlca"fl" caw OOJ'U" fl')ca~G\ b~'U~ ,€)3J~ (91.,3J M')i.:rG\ (KPI)cu
6' """ Q..' """tI '€)" fOlru~\U ~.,'U., ~ f01., ~(9Ica 3J'Yt.,') 'Yl~" ~ ~ 3J'YtG\~

unml'> "nn\\J'>JA~lJ ,,!\)6\ lf1AlJ~ul;l,> Gll'>lUI;lV iiJ-lu f1\\JW Fil'l~

J,UWIllJU1"llUnlWLLi'll:\J'iYll'>F1'lllJLi1lJJ F1\\Jl:WlJ,\Jli'lFfl'iltll-l' lJYll"it1lJ,l1lJlJV\Gli'l

. ell"" ...I"
(1iElm~<tuA1J'1IEll;j<lVl(1iEl~m~

_'I Uo~dQd' OQ
2, Uqj""/'lJil'J,nI11VlLn(1i'lJ1J"il,nn1~(1i'L1J1Jm~

L~El1 'I1m,htJ~11Jm1~<t<J1J fl11lJ~ n.i' El~'1I<J~

iiiJl;jl'lL~lJ "r'IU11-UEll;j<ltJ1~<i11J1~m~rl1Jm..n1'

11Jfl~~n<J1J

1J1~",.J1 tJ~l1J<i~ii<Jl;jl'lnti'umri liil L~<J~'J1 n

~(1ii11~~~11J"'ti' n'1lEl~mi1 tJ~l1JU1J 1

u" 1li'1~1(1i til El~ ~ <J1t1~1JtJ n1~ Pi n~lI
u~1JtJ~~mru/tJtJ 5Vi1J ~~ ~~~ 1tJ~l1J r.J<lti'"r'Ili1ii1

CIII "d ..•. J
3, mztJ'l1Jn1~L~tJ1J~'Y1Lnl11'lJ1J

~l1J..v'll1Jl~ruil1"r'1Lm~1J~\-\1~mllJL~tJ~ nn1~

tJ11JtJ ~~LLuuvl<JflJn1 ~n ~Eln-u Ell;j<lLLn0 '11

iiEll;j<l~ 11J ~ (1i'IJElU L';;'h~1 tJ LL<l~'>11n1~

~1m1lJ m1~<tEl1Jf111lJ(ln.i'El~'1IEl~iiEllJ<l
" "

"1~EllJi~1J1JVl niiEll;j<l<l~11J~~1JUflEllJ~1 LtilElf

L~<J~ltJ~Eln1~~uFi'1J

"'U1tJ~11J~1U~(1i'llElu11Jn1~1'11-u<Jl;j<l m~<i~
tJ tJ '" .; '" AI '"

'1IEll;j<l"r'l~EllJ"'l'In:i'1J L"r'IElLiJ1Jnl~tJ1JtJ1J

r.Jl'Il1''\'IB~~n tilEl~LL<l~LiJ1JiJ~~ 1J1J

3, LLr.J'Un1~~'Jz~~1J1Ilim~El~IliElltJ

1'11Vln"'U1tJ~11Jn~<JniiEllJ<l1111lJ~u1JvlElflJ. "
"r'I~EllJi~LL1J1J",l1'n5il1JL~Elfl11m1(1iL 1111Jn1~

m1~<t<J1Jfl11lJm\J({11J ~n.i'El~ '1IEl~iiEll;j<l

LLIl ~"'U 1 tJ~l1J~ fj~~(1iLri uii EllJ<lhjfl ~UVln

1li'1~1(1i~"'U1tJ~11J.i'<J~'l'1Jij(1i'IJ<J~1'11Lri1Jii<J~l'I

1~m\J({11Jn<J1J<i~lJ1V~~11J..v'll1Jl~rurn"r'l"1

1. <l1tJl.Ji\n1~~lLU1Jm~
~ Q d

~11J"r'I'lI1J1 ~ ru ill"r'1LL<l~1J~"" ~m llJ L<ttJ~

nn1~tJ11JtJ~~LL uu\'JElflJm~mElniiEllJ<l L~El1'I1rJ. ""
~1U~(1i'lWU 11Jn1~m<Jn-U<Jl;j<lL';;' h1ii1~ltJ l(1itJ<i~

LLu1JvlElflJ~~nril11 '11~11J~(1i'llElU/~L~tJ1iiEl~LL~<l~

1li'1~1(1i2 A~~ fl~~~ 1 L~El1J~lJi11..v1JB LL<l~f1~~~

2 L~<J1J"r'I'l~i11f1lJ 2556 1(1itJLL~<l~fl~~1t1L1<l111J

m~mElnii<JlJ<l 1 ilU(1il'" ~ln,r1J 1'I1Mu~(1i'll<Ju<i~
" "

-UEll;j<l"r'l~<JlJ"'ti' n :i'1J n ti'um V~~11J..v~ 1Jl ~ ruil1"r'1"1

;~Llll"'oWl~~l1J..v'll1Jl~ruil1"r'1"1 m1~<tElUmllJ

A~1J({11JLL<l~~ n.i' El~'11<J~ii Ell;jl'I

"n,r1J Llll"'oWl~~l1J..v'll1Jl~ruil1"r'1"1

'J ~ '>11n 1 ~1J1JYi n ii <Jl;j<li~"'lJ (1i<l~11J (1il ~ 1 ~

Common data set 11J~~1J1JAEllJ~1L(1iElfL~El~ltJ

r.J<l~l1J~1Jif';lL 1~'1~1~ M ii11tJn1~<tU1J<t'41J

'Jln ~El~Aru1J~~ltJ1JltJulmL<l~LLr.J1J YilJ~1J~""~"1n

~ltJ LLl'I~"1n",u1tJ~11J'1I<J~Aru~"r'ItJ1U1l'1P11<ttil1

"iii.,

"";<•• -]

-~;;:;;;1""~.

filLoU\JO" "'lLoU\j011
t J

.M2l'I'HYll

9 n.~.2556 23 ~ .•. 2556

~fl~l'IrJ"Ui ;Ut/flt ;m,It'lt:

l'l"l"u~hu\1n 69.77 96.19

1Ji'1:61~

,jElJJi'\v~ls.i

I
7DtJl\t

I
fEll''''::

~nAtl~"1n 96.71 100.~.
1I1'tl1~

omn1tmli H'mnLtln1'J HL1i'11Ltlm"l"

~u,.;tl,j'£J~" ~\JA'\J.u£l~fl ~Url\J,jv~fj

'llnwtiu \11n1::1J1J ~1n1::1J1J

LElmm 10 f1!lJ.i;J1u'ltlf Pltl),J;;1LI'l!lf

tJlli/\,~tl~ ttl1JflS ,j'(l1Jfl 2-3

\Jlii/L~tl" 'Ull1/L~(l"

':1- ---'-1.....:.~:.=..~:.~".~::::~~-'-~~=1=r.=1
~~;:: !-~-~:bl~,:E~~:-~.::.~;~

--r=l
';;"'

i11ym<lI11~1111~1~Common data set

"" .
1. ~1U~1lJIli'1~1(1i1-1~"'lJ(1iYiAru~"1.i'El~~lLU1Jn1~

2. ~(1i~lLL1Ju\'JElfmJ1JYiniiEll;j<l1 t1~1U~(1i'll<JUI

~L~tJ1iiiJ~'1IElHL~<l~1li'1~1(1i ~(1iLriuiiEll;j<lmlJ
, do
'U1~n<llVlm"'1J(1i

"3, ~(1i'>11m~1~ Common data set mlJIli'1~1(1i

~Wl '1I<J~flru~"r'ItJ1U1<lPl1<t(1iflJ",,1VltJ1<1tJlJiil11l'1

4, ~(1i(1illJii<Jl;j<l~ln~1U~(1i'llEl1J(1illJIli'1~1(1i~1~1

5, til~1~<tEl1J/1J1JYin-UEll;j<lLii'~~U1JflEllJ~1LtilElf

6, ~(1i~lUElf(1iLL<t(1i~m1lJLA~<J1J1"'1'11El~ii<Jl;jl'l

7. LlllmJ1Yi"1J~'lI1J1~rui11"r'1"1 <t1lJ1~mii'~~1JU

d " d 1~ "" d" "<tUfl1JL"r'I<J", ~(1i'1l<Jl;j<lVl~ntilEl~LL<l~~1(1iL~1

CQI ~<J\J~ 1 t1ti'~n1~U1ULLUU\'JElflJ LL<l~'i5m~

LriUoVEll;j<l"r'IU11 <tllJ1~(l<lm~tJ~L1<l111Jm~~1JFi'1J

-UEll;jl'l~lm~1JUf1<JlJ~1Ltil<Jf1ii1 LLl'I~<tlm~()1 '11

iiEll;j<lnu~~ii1El~m~';;Ell;j<l1ii1Elcim1(1iL11

=:J1lilfltJmi4rl
'f "

---

1. L~<J..v'll1Jln1~~(1iLriu-UEll;j<lmlJIli'1~1(1i (KPI)

~'1~1 '1IEl~Aru~"r'ItJ'lU1l'1P1'l<ttilflJ""1VltJ'111'tJlJi1(1i<l

2. L~El1mii1';;Ell;j<l~m1J(b1J ~n.i'<J~ ~1(1iL11 LL<l~

1-11Jnl",1J(1inm

ml'l~u\J 'lu,'umn:::o;JVluiuill\!rll'tmvhm:mrn:i

n~~\J')1J~l1J (Flow) nEl1Jn1~tJ~tJtJ1~

•.. •..•..•• ....:' •... ,...1 .••..
'tIB~ U1;jnv 1n~~'U~ g;'l:I'i)U\i'l1l1tJll'U11'l1'l1~1~11vll~ l1YIU 1" tI

~i'(l'\l1,jlthn'tJnlv 1'Uu.nt:nuUtln;;tl~01'

m~tJ11J~11J (Flow) ""<1~n1~tJ~1JtJ1~

~1l1'lJtl~'},:m1~ I
fHlJ:mtJ11J1l'1I'11<t(1i1lJtnlVltJ111'tJlJii(1il'l

iinl'i~l LU1Jn1 ~th~ n1J~ruf11"ln1~i'in~li~f11tJ 11J

LLl'I~f11tJ1J<Jn\1l1lJLnru'l1<tn<J. <tlJl'1. <tf11nW,'1tJ11J1l'1

LL<l~Lnru'l1~ru111"r'1m~i'in~lL Y1<Jm~~lLil1Jm~~ LiJ1JL~1'1

(EdPEx) ~~n1~~1 LU1Jn1~th~n1J~ruf11"r'1n1~~n~l
IJ <Qj u d " ••..• .J'..... { I

'J~(1i<J~lJn 1~'J(1iLntJ '11<Jl;jl'I\1I1lJ\1I1'll1(1i\1I1lJLnruon(1i1~ 1
,. .

Yirh •.l1J(1i ;~n1~~lLU1Jn1~Yirh1Jm iin1~~(1iLriU

ii<Jl;j<l\1l1lJ~lJtnlVltJ1ti'tJ'1I<Jii<Jl;j<ltJl'I~ 1-2 A~~ ;~

~11J..v 'lI1J 1~ ruf11"r'1LL<l~1J~"" ~A11lJ L~tJ~ "r'I1Jl1

ii<Jl;j<l~1Mu'J1n~11J~(1i'll<JULL~<l~A~~ U1~1li'1~1(1iii

A11lJfl<llmfl~<J1J ,,111'I1n1~~(1i~liiEll;j<l1(1itJ~1lJii

fl11lJij(1i"r'l<l1(1i~~,r1J L~mLnl'1JiJl1J",,~~mh1 ~11J

..v'll1Jl~rull'nHLl'I~U~ ""~ A11lJ L~ tJ~ ~ ~~(1i~1

lm~ n1~..v'll1J1n1~~(1iLri1Jii<Jl;j<l \1I1lJIli'1~1(1i (KPI)

~1~1 '1I<J~Aru~"r'ItJ11Jl<lPll<t(1if lJ",,1VltJ,ti'tJlJi1(1i<l

L~El1mii1-uEll;j<l~mU\i'11J ~n\li'El~ LL<l~<tllJl~(l

ulhJlmii11-11Jnl",1J(1inm

'tIil-Utl\!n;)ln~~'U~I'l"tltJlJll1J(I\l;1(1J~;'.:l1 "lnlmm~
1"tI'l\l'rnJ"ln\J\1~1~~I"INt' ~r:J~\.'iliijl.101'

...c::J.
~.:lu.'Uu"il)ilJYltJfutJl.:l1 \,~i'u~Iil'l:lBUn'un,j'iJ'Jn

C'1'1J~1~1\1l't1n~1~1(l1"1n l~'an~

.J~

~U"'\.l..Jv~nt'htlnl'HtJfI\llnu. yl1J~tln~1''l

1~~1bihJn1~f1fi'tl1

Ul'n\l~tJ\J 'n\J'j12Jm,::;j'(llLnu,j'tJ1J~ltl.,tuu

P'lfJ1Jyj1L~fd111h~~12Jl"ifl~ufi'tll~~10

~u::~tU~V\~1'I11lJu.,~'Vtll\111J{mJ'V~i'lu'U\m~V\

d 1 4""CQI ~il\JVl 2 ~~tJ~L1l'11 1Jm~<tUA1J'1IEll;j<l'Jln

~~UUf1EllJ~1Ltil<Jf<l(1i<l~'JlnA1~LL~n€in 2-3 1J1Yi
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n'<1'CJ1 1.51l1~~~\1.1L""') ,)~bI'l 'YI1L~~U6~~:IJ,
,nUULI:J'U11:J LLWU LL'<1:::,,'UtJ~::::IJlru F1ru:::W'CJ1'Ul'<1Ffl'<1'1l14:IJ'YI1~Yl'CJ1..rI:J:IJ~61'<1

CQ' ~iJ1J~ 1 (l \'Ill1;l11f'1lJ- 30 ~1m~llJ 2556)

",ft1n1~tJ'i'1JtJI1 \'I1Jl1

1. L11l1m-B1\Jf11~,mj'\Jiim~iJ11l'l1l1

2. fI11lJ~'l111l1'l'lJiJ1f11~miJm..r1l1ii1~1l'IJ1j'l1l1

3. vh1~1I1lJ1~(l~ufi\J ifiJlJllfi11if~1~"1111.l~1mI1l~

1. il'l!WVifiJ\i1ti'~~Lii~~\J'il1nf11~fhLiiUf11~

ifiJ\i1r'i''l.l1\JL11l1 \~iJ~\I1n1Jl1l\J'\.1\JltJf11~\1\J Llll~

"".h ~~1I{;)';1 ~~iJ~lJ1<JiJn11J\JiJ111J,h~lJ1ru;j11Jl\JlJ1 n

~~1I~51~~~iJ~~iIIiJ~1Jlj'l~iJf'IA 3 \J~~<J~1lI~1\JlIiJm1V

1J~~~'lrliJ\J\'i1n1~1Jlj'l~iJf'I iil1\J~1iiL1ljl1 \Jf11~~1\il\Jn1~

lJ1nnl1 f11~iJiJnl1J\J<J~1u1J~~lJ1ru

Lrlm 'll~tJUL Yi!Jun'l~U1'1.1nl'l ~~ nil'l.lLL<1~'Vl.9~

f11~1ii'l~uu

fll~11\J~iJfl'lllJ<I~~1n~1~L11~~nl'l<1~

U1JYinoU<Jl;j<1f11~iiufi1J LL<1~<1~fl11lJi.1~yj<11~11J

f11~~~vll1 U\J<J~~UtJ~~lJlru'l.l'lJln~1J ~~~<11 ~

<lllJl~(ltJ~~'v11J~L ')ljl LL<1~1<1~~1JLtJ~<J~~l~~ 1.1'

5n.l''ltJ

2. n~~1Jl\Jf11~L"i~\J~~Liifl~U

~ii'lm~U1\Jn1~ ~'iV\J~ \Jf111Yi'1llI\J1tJ'i'1J1J11f11~Vh11\J
1~~U~~~'/I5Jl1Yill~mn~lfl\ :h~~lj~lj~fI11lJ~'lYilj1'l l'ltJ

1ii~'/If'11\Jlll~~~il~ 1'lviJiJmL1J1J~~lj~1J'i'1J1JI~'i1if11~vi1~1\J

\~ iJ1~1I1lJ1~(l1J5,m11U l.liJ eh 1~1J~~~'/I5 Jl1\'1m ~'11l11lJ
llll~1J~~lI~~

••• ~\J~Vo\l~

.,;1,. ~ih\1l1,tJ
(KPI) \1~~ft'LWnl'i

(Target)
tiil\Jfh~WI11' .f,;i I

30 ~n'l'tlJJS6

! L11"'1bJI11 1''',i,ll'\~.:rn.1.i~-,)~~ .~.::n;'~fn~ ..:.:.-,,'tJ~'!\;\nl~.\I~

'i'-n)"I~,;tH,~ \~t:';:;roi"{Il.: •• "t'~..•i1f'!\~f ~ f'("j.Jl,;\ifll'.ll.j"l ••••,:.J

'.l.il':!,,'jw~ f~((:\

0'1,)'.'" 1~:.J '!,. .• -.r\m~"J.tefl-;'''''

'.,;~~lf',\~<;~;;"ft1

: ",.~.~1i •.r:m\,.,fi.;-:W.:~ ••••"'~I'! . Vfl.,; .••1':. 'l'~t.ii~, 1'I.}111~;,,.••~.:•..•,'v~

tlf:t;i'-,.,ll.lm~ 1".Jf'!~1(l'!,hlt>\:.,~ f"-11~""T'i~'1,"~1f'! 1i~1f'!1ill1~Y~;l ••"~

(,[:nb~£~,\ W~l~1.,1~ m,n-',I':d,)1~r(,) .~,.,'
thtlrr~l~.'.t'AI ;,Clt"lY<,.i,'-il't

ERr'

J ~':;':'I:~'Jf~'l., ~'_:..i•••,V.lji.tJ 1.i,11tJr;w"uf'.'l''l - 'J~••.:q:':~'J\j~~~

"".'!1~-,!.',;~"iU<'1~ :~, .•",-:,.'i\\)n'.1.11A' .!'.\i,.e:J.~~'l.,\,,,~t; ;Ti), •..,,:;.~'J\tll~1'

";"f,~'1t:l"";'''I''~: .f.',f'!l,,:/r.,I1':'1J "h:';~":111':,.m":1/
:~n,;)}J~t\l1J. rh1J'1~D:",~-:t f:lI1'i~;

\\;li';-".'II.~l _v:i.\i~e:lnl'i~l:i'1'.J

ilJti''';~l~~'H:::'1

'.~hJ••r:.I".~A'.J
\:;ll~'J)Vk,!{;/:I'

If,'~'l-'/;;~f1''':1

~l;)tm.,jtf'lt:l:\!'w~.~

• n~~u'l'l.lnl'l'Vl.9~f11~tii'l~uu

1. <1~~~tJ~L1ljl11Jnl'iiiufi1J/u1JYin. lj~fl11lJ

i.1~Ylljl~ 11Jf11~miln.iiillJlj LLlj~f11~u1L'ihoUillJlj. .
Lyj<J<Jiln1u\Jil~~UtJ~~lJ1ru11J~~Uu ERP 'l.l'\lI1lJ

Flow ~11J11J.ff1J\lI<J1J~3

2. <lllJl~(1iiufi1JoU<Jl;jlj~ltJ~ltJ~l~~m.l'LfltJ~~lJ1

LUn~ltJLLlj~<J<Jn1U\Jil~~U 'ltJLL<\'1

3. \J~iJoUill;j<1filH~ltJlm~f11~/ il\Jn~~lJ~\J~

<lllJl~(lUl 'l tJ1offtJ~~ltJ'll1J'1.1'~il'ltJ

9i''lmh~ lYl~,jill;j<111J~~uuf11'lu'l.lYinAluR'I.I

f'hH',htJ1'1.11tJ'lLLf1'llJ Excel

• m~U11Jf11~n<J1Jf11~ H'~~UUU1L'ih.ii<JlJlj

f11~ 11J ERP tJ~~n<Ju.I'1tJ.ff1J\lI<J1J~1~~~~;i •
•..• .:II • Q, I....."J'

1. ~UL~<J~'iJln 'v11J1tJf11~L~1J, 'v11J1tJYI<I~V1<1~

L~<J~'ltJLun~ltJ

2. LLtJf1L~<J~~l~~mlJ Cost ~r11'v11J~ (L'1i1J

Cost mfl'i'lll/~l1J/'v1<ln~m LL~<1~<ll'lll LLlj~\lI1lJ

~1JBil\l)

3. U1JYin'li<Jl;j<111J<ll.l~U'lJ~LL<1~11J~~uU ERP

L~<Jvll1 U'iJ<J~~U\.h~lJlru;~Il1<J~m<JnoU<JlJ<1 \111Llj'll
•• •... oJ' 'V

'iJl1J11JlJln ~~1J

~il'lltJf11~ LL<1~:Jl'1.11'1.19i''lL<1'U~f1'liln( ... 'Vl.9n)

- L<1'll~U2-3 'v1<ln,~<J~ltJf11~, ~<J'v1lJ1~~ltJ~ltJ,

L<1'lJ'v1lJ1~~ltJ~ltJ 10 'v1<ln, :Jl1J11JL~1J, ~mL'v1~~

L~1J, LL'v1~~L~1J8 'v1<ln, ~<1~~\lI 7 'v1<ln, 1l11J"11J7

'v1.9n, n<J~"11J 4 'v1<ln, Llj'u1u~~~11JmtJ11J 11-

12 'v1<ln, Llj'lJ1u'iJ<J~~u 9 'v1<ln

4. vllf11~\I<J~~UtJ~~lJlru 11J~~UU ERP L\lj~vll

f11~tJ<1~~<Jfl A3 fl1u~1tJJhtJ f1'lru~LiJ1J1u~~m

5. m1\J<lilU1u\Jil~~U LLlj~lj~1JllJ~U1JYin1u

\J<J~~U\J~~lJ1ru

6. <1~L~lJ~~1 u\J<J~~UYI~<JlJll11JL~il~~1J...,.J1tJ

f11~L~1JLLlj~'v1-J1tJ~<I~

~

""""'..''"''-, •... .........,.,

, •••. " ••• ....,l •• ~~~

S:-...;..- _ ..
~l••••,•••••••;_

1. L~<Jiiufi1J~ltJf11~fil1 i~ltJ~l~ ~~~~~J1L un~ltJ

~<\'1
2. L~<Jlj~~~tJ~L1ljl LL<1~fl11lJi.1~Yiljl~11Jf11~

m<Jn'li<Jl;j<1

mlJ~ ~ltl'\JltJUltJ LL~1JLLlj~~u\.h~lJlru

ihl1j' l~~U i.1~'ll<JU~1 LU1Jn 1~ <J<Jn1U'iJ<J~~utJ~ ~lJ lru

~ltJf11~flVlru'l1 tJ~utJ\~~~n<J<I~l~LLlj~fil H'~ltJ~l~ ~

'Um"1f1LL'v1~~L~1JJ1J l~ tJn<J1J~lL1i1Jf11~<J<Jn1U'iJ<J~~U

i 'iJ~1l1<J~r11'v11J~~ltJlj~ L5tJ~LLlj~U1JVin L~<J~11J<ll.l~ulY~

~~'li<Jl;jlj~ll1<J~U1JYin'iJ~LLV11Jfil.1'1tJ~-.1'<I\111Llj'U:Jl1J11J
lJln ~~LL~ 4 'v1ftn 'iJ1Jii~ 12 'v1ftn L'1i1J~<J~ltJf11~,

'v1lJ1~~ltJ~ltJ, ~'v1~~~1J, ~lj~~~, 1l11J"11J,n<J~"11J,

Llj'llm U~m1JmtJ 11JLiJ1JIl11JLL<1~'iJlnf11~~Il1<J~u1JVin

'li<Jl;j<1~1tJ~ 1tJ~hJ~1JLfl tJLL<1~iJ \111Llj 'll:J1U11JlJl n ~~vll
1~iJ fl11lJ L~tJ~~'iJ~ffi<Jf11<Ii.1~Yilj1~1iIi'

~~J1J ~l1J1JltJU1tJi~~fi~lm~f11~ "~~uu

f11~u1JYin/~ufi1JfilH~ltJ" l~tJ'l.l'<J<Jf1LLUUf11~

u1JVin-u<Jl;jljl~tJ1mtJ~LLmlJ Microsoft Excel ~1J ~~

'iJlnf11~YI~<1<J~H'~~uui~~n~11lJ1L iJ1J~~tJ~L1<11 4

L~<J1J(~~LL~L~<J1J Yi'1~mfllJ-~~'v11fllJ) YiU11 'iJln

L~lJ~U1JYin11J<ll.l~U lYi1Lri<J1l1<J~f11~~ufi1J-u<Jl;jlj ~ LfltJ

iJf11~L~n~ltJlJ1LL<\'1'iJ~ H'L1ljliiufi1Jfi<J1JoUl~lJ1n l~tJ

tii<J~LtJ~'v11'ltJL~<JtJ~ Lrim tJ~tJ1JlJ1LiJ1Jnl~U1JYin

oU<Jl;j<111JhhLLmlJExcel \I~iJfl11lJ<I~mn ~1~L~111J

f11~U1JYin1~tJ'v1lJ1~~ltJ~1 tJ~ L'v1iJ<J1Jfl1J~-.1'<IL~tJ1fl1J
\I~<lllJl~(1 Copy lJl1-n.l''v11<JlJ1LLti'L~mj'<JmyhJ1J

~~~~ ~<11-.1nl~U1JYi noU<Jl;j<1iJfl11lJ~1~ L11, LLlj1Jf11~1J

~<1~fl11lJ~~Yi<11~11Jnl~n~<Jn'li<Jl;jlj11J1u'iJ<J~

~UtJ~~lJlrulj~lj~ LL<1~li'lf11~U1JYin'l!<Jl;jlj~ltJ :JltJ

~1~~mUt111J 1 D fl1~11\1~<lllJ1~(1H'tJ~~ltJ'll,J'iJln

~l1Jffi.l'lJln~1J LL<1~Lrim~<J1Ji\~mfllJ ~l1J1JltJUltJi

'l.l'tJ~utJ\~ ~~uu l~m ~lJf11~LnU'l!<Jl;jlj 11J~11J'U<J~

fil1oU~ltJlm~nWil'iJm~lJ ~~~lJ1L~n~ltJLL<\'1 L~<JH

1itJ~~ ltJ'll,J~<J 'ltJ

3. L1.~\J~\J~~1llI\J1~iJL~iJ~"iJlt1

111ifiJlJlll'hl i~1tJ"1~ 1~d1U1 \In 1JulJ11 oUl ~ Lii'l
1J~~lv'~u"iJl1J
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