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Specific situational,
Specific time
knowledge

EXPERIENCES
Learning-by-doing

HOLISTIC KNOWLEDG |

S & T, Arts & humanities

13/07/52

fan A.uwaa gassanm

Flarssu neandy

v

SIAN ly

SOCIALISATION

INTERNALISATION
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Intelligence
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@MANUS

” Known Area Unknown Area
3N
. Explicit Knowledge Learn
Implicit Knowledge
1y Hidden Area Blind Area
Tais _
& Tacit Knowledge Open up
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- Know how

- Know why

- Know what
- Know who-

- Know where
- Know whew
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e Personal mastery
o Mental models

e Shared vision

e Jeam learning

e System thinking
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e Benchmarking tu3auiieiu
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e Learning Organization
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ORGANISATION

Cross-functional teams LEARNING

ORGANISATION

Tacit K.

Speaking, Listeni
KNOWLEDGE Dialogu

MANAGEMENT

Customers
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Knowledge sharing
Tolerance of difference
Respect of pthers
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Knowledge - Based

We-Aa-au-tiuiin (F3UR)
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1. Sponsor or Leader qauida
2. Facilitator aatanuns

3. Knowledge Banker or
Secretary aauadia /qaidscuna

4. Member aauia
5. IT Wizard aauidsEias
6. Coordinator aauuscsnu
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Before Action Review

After Action Review
Retrospect
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o AsicnuIauilunszurunis Internalization
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Workshop

e AllaNARIVINUADAYLS
e LiNVuNaTuTIeuaIvINUAaaL'ls

. z’imwuﬁmeﬁnﬂuﬁgamaanmnﬂmzﬁ
vinusnlu 1-2 hiauill vinuaennvinagls
Tiaagunnga dovinuAninagadravin
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e Proactive: nansuautadmIaAIdaNuay
autad dAuihunune waginuiay JANUAATEN
Vi Tu&onddauavin'la Sufieuay s 1ud
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e Paradigm shift: vinlviiug&eini vinlvifia
WA

* Goal setting: Ntihnang wastiauildisiu
fianudugin (Aauazvinlugefigadag) unn
Nnsians (Vin&esineglvignéiag)

e Time management: 131150 uULay Fulanu
fondavvinnaziian
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e Win-Win performance: 1A ﬁaé‘mﬂ
fanuFunusigsuaudy m‘lawau

e Emphatic listening : #vatatinla 5u3
grdlamnuuazasviaumuisn

e Synergy of the difference: aausuaiu
waNE1Y Jud(win)wdiaurun 14

e Sharpen the saw: d1unanInw Augval
audfilauaun uazdruIndayao

(7 : 7 habit of highly effective people; Stephen R. Covey)
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Nothing is impossible, if your heart is willing
13/07/52 laassa nownd 3oy 48




13/07/52 Flanssa nownsy




